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' VIA HAND DELIVERY

- Hon. Sara Kyle

Chairman S B
Tennessee Regulatory Authority
460 James Robertson Patkway
‘Nashville, Tennessee 37243-0505

Re: Approval of the Amendment to the Interconnectzon Agreement Negotiated by
 BellSouth Telecommunications, Inc. and OnePoint Communications-Georgia,
LLC and OnePoint Communications-Georgia, LLC d/b/a Verizon Avenue
Pursuant to Sections 251 and 252 of the Telecommumcatzons Act of 1996

Docket No.. 425 *QQZ 7

: Dear Chalrman Kyle

Enclosed are six paper copies and a CD Rom of the executed amendment to the
interconnection agreement between BellSouth Telecommunications, Inc. and OnePoint :
Commumcatlons-Georgla, LLC and OnePoint. Communlcatlons-Georgla, LLC d/b/a Verizon

Avenue. This amendment replaces the Regional Service Quality Measurements (SQM) plan i in

Attachment 9 with the Florida Service Quality Measurements plan. consistent with the TRA’s
Order Approvmg Settlement Agreement in Docket No. 97- 00309 o

This will also conﬁrm pursuant to dlscussmns with the Staff that the submission of this
Amendment will obviate the’ need for BellSouth to respond to the Staff’s data request of Apnl
14, 2003. _

Thank you for your attention to this mafter{ B

cc:  Paul Miller, OnePoint Communieations-Georgia; LLC
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BEFORE THE TENNESSEE REGULATORY AUTHORITY
Nashville, Tennessee

In re: Approval of the Interconnection Agreement Negotiated by BellSouth
Telecommunications, Inc. and OnePoint Communications-Georgia, LLC and
OnePoint Communications-Georgia, LLC d/b/a Verizon Avenue Pursuant to
Sections 251 and 252 of the Telecommunications Act of 1996

Docket No. _ C3-00/09

PETITION FOR APPROVAL OF AMENDMENT TO THE
INTERCONNECTION AGREEMENT NEGOTIATED
BETWEEN BELLSOUTH TELECOMMUNICATIONS, INC.

AND ONE POINT COMMUNICATIONS-GEORGIA, LL.C AND ONE POINT
COMMUNICATIONS-GEORGIA, LLC D/B/A VERIZON AVENUE
PURSUANT TO THE TELECOMMUNICATIONS ACT OF 1996

COME NOW, OnePoint Communications-Georgia, LLC and OnePoint Communications-
Georgia, LLC d/b/a Verizon ‘Akvenue ("OnePoint") and BellSouth Telecommunications, Inc.,
("BellSouth"), and file this request for approval of the Amendment to Interconnection Agreement
dated January 17, 2003 (the "Amendment") negotiated between the two companies pursuant to
Sections 251 and 252 of the Telecommunications Act of 1996, (the "Act"). In support of their
- request, OnePoint and BellSouth state the following:

1. OnePoint and BellSouth have successfully negotiated an agreement for
interconnection of their networks, the unbundling of specific network elements offered by
BellSouth and the resale of BellSouth’s telecommunications services to‘ OnePoint. The
Interconnection Agreement was submitted to the Tennessee Regulatory Authority (“TRA”) on
February 6, 2003.

2. The parties have recently negotiated an Amendment to the Agreemént which
replaces the Regional Service Quality Measurements (SQM) plan in Attachment 9 with the

Florida Service Quality Measurements plan in accordance with the TRA’s Order Approving
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Settlement Agreement in Docket No. 97-00309. A copy of the Amendment is attached hereto
and incorporated herein by reference. | |
3. Pursuant to Section 252(e) of the Telecommunications Act of 1996, OnePoint and
BellSouth are submitting their Amendment to the TRA for its consideration and approval.
' 4, In accordance with Section 252(e) of the Act, the TRA is charged with approving
or rejecting the negotiated Amendment between BellSouth and OnePoint within 90 days of its
‘submission. The Act provides that the TRA may only reject such an agreement if it finds that the
agreement or any portion of the agreement discriminates against a telecommunications carrier
not ,akpart’y to the agreement or the implementation of the agreement or any portion of the

agreement is not consistent with the public interest, convenience and necessity.

5. OnePoint and BellSouth aver that the Amendment is consistent with the standards
for approval. |
6. Pursuant to Section 252(i) of the Act, BellSouth shall make the Agreement

available upon the same terms and conditions contained therein.
Onquint and BellSouth respectfully request that the TRA approve the Amendment
negotiated between the parties.
This 21% day of April, 2003.
Respectfully submitted,

BELLSOUTH TELECOMMUNICATIONS, INC.

T

Guy M. Micks -
333 Commerce Street, Suite 2101

Nashville, Tennessee 37201-3300

(615) 214-6301

Attorney for BellSouth

By




CERTIFICATE OF SERVICE

I, Guy M. Hicks, hereby certify that I have served a copy of the foregoing Petition for
Approval of the Interconnection Agreement on the following via United States Mail on the

2\ Sxday of gé% e\, 2003.

Paul Miller

Director Carrier Relations ;

OnePoint Communications-Georgia, LLC

OnePoint Communications-Georgia, LLC d/b/a Verizon Avenue
Verizon Avenue

12901 Worldgate Drive

Herndon, VA 20170

Guy M. Hicks
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AMENDMENT
TO THE
AGREEMENT BETWEEN
ONEPOINT COMMUNICATIONS~-GEORGIA. LLC AND
ONEPOINY COMMUNICATIONS-GEORGIA, LLC D/BJ/A VERIZON AVENUE
AND
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED JANUARY 1T, 2003 ‘

Pursuant to this Amendment, (the “Amendment”). OnePoint Communications-Goeorgia,
LLC and OnePoint Communications-Georgia, LLC diva Verizon Avenue, (coliectivaly nelemad
1o as “OnePoint™), and BeiSouth Telecommunications, inc. (“BelSouth”), hereinafier referred
to collectively as the “Parties,” hereby agres o amend that cerlain Interconnection
between the Parties dated January 17, 2003 (“Agreement”) to be effactive on the dats of the
last signature gxecuting the Amendment.

WHEREAS, BellSouth and OnePoint entered into the Agreemant on January 17, 2003,
and; '
NOW THEREFORE, in consideration of the mutual provisions contained herein and

other qood and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, the Parties hereby covenani and agres as follows:

1. The Parlics agres % replace the Regional Service Quality Measyrements (SQM) plan
in Attachment 9 with the Florkda Service Quality Measurements plan (Exhibit 1 and
Exhibit 2) in accordance with the Tennesses Reguiatory Authority’s Order Approwving
Settiement Agreement in Dockat 97-00309.

2. All of the other provisions of the Agreement, dated January 17, 2003, shall remain n
full force and wifect.

3. Either or both of the Parties is authorized to submit this Amendment (o the respective
state reguiatory authorities for approval subject to Section 252(e) of the Federsl
Telecommunications Act of 1998.

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment &0 be
exacuted by their respective duly authorized representatives on the date indicated below,
OnePoint Communications-Georgia, BeliSouth Telocommunications, Inc.

LLC and Onefoint Communioations-
Georpia, LLC d/a Verizon Avenue

By: ,UM4AJM :
Neme: W /lvamn £ Uadllac e Name: LU/ f/& SR A NS &Y

Title;ah!‘df &cgg,f:'v’g M;@_r Title: d/&a"-—""p.da

pae: 4 /18 /23 Das: v/ /3

January 2003

va TOTAL PRGE.BY




Tennessee Performance Assessment Plan



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Investigation into the DOCKET NO. 000121-TP
establishment of operations ORDER NO. PSC-02-0187-FOF-TP
support systems permanent ISSUED: February 12, 2002

performance measures for
incumbent local exchange
telecommunications companies.

ORDER APPROVING BELLSOQUTH PERFORMANCE ASSESSMENT PLAN

R A I N A DD e e e e e e e

BY THE COMMISSION:

We opened this docket to develop permanent performance metrics
for the ongoing evaluation of operations support systems (OSS)
provided for alternative local exchange carriers’ (ALECs) use by
incumbent local exchange carriers (ILECs). Associated with the
performance metrics is a monitoring and enforcement program that is
to ensure that ALECS receive nondiscriminatory access to the ILEC’s
OSS. Performance monitoring is necessary to ensure that ILECs are
meeting their obligation to provide unbundled access,
interconnection and resale to ALECs in a nondiscriminatory manner.
Additionally, it establishes a standard against which ALECs and
this Commission can measure performance over time to detect and
correct any degradation of service provided to ALECs.

By Order No. PSC-01-1819-FOF-TP, issued September 10, 2001,
(Final Order) we established permanent performance measures and
benchmarks as well as a voluntary self-executing enforcement

mechanism (Performance Assessment Plan) for BellSouth
Telecommunications, Inc. (BellSouth). The Final Order gave our
staff administrative authority to approve the Performance
Assessment Plan if it complied with the Final Order. The

Performance Assessment Plan would then become effective 90 days
from the Order approving the Plan.

On January 23, 2002, BellSouth submitted its Service Quality
Measurement Plan and Self-Effectuating Enforcement Mechanism’
Administrative Plan. Together these documents are known as the
Performance Assessment Plan (Attachment A). On January 31, 2002,
BellSouth filed revisions to its Performance Assessment Plan which
was updated on January 30, 2002. Our staff has reviewed the Plan

DOCUH?NTHVM??“-DATE
01628 reBi2n
FPSC-CG:‘%.";.'SSEON CLERK



ORDER NO. PSC-02-0187-FOF-TP
DOCKET NO. 000121-TP
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and revisions and found it in compliance with the Final Order. It
is therefore

ORDERED by the Florida Public Service Commission that the
Performance Assessment Plan submitted by BellSouth
Telecommunications, Inc. on January 23, 2002, and updated on
January 30, 2002, is in compliance with Order No. PSC-01-1819-FOF-
TP. It is further

ORDERED that the Performance Assessment Plan attached hereto
and incorporated herein by reference as Attachment A, shall become
effective 90 days from the issuance of this Order. It is further

ORDERED that this docket shall remain open.

By ORDER of the Florida Public Service Commission this 12th
day of February, 2002.

BLANCA S. BAY0, Director
Division of the Commission Clerk
and Administrative Sexvices

By: k;g§§t=§:££zp==g
Kay Fl , Chi&f

Bureau of Records and Hearing
Services

(SEAL)

JKF

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW
The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
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should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission’s final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
the Commission Clerk and Administrative Services, 2540 Shumard Oak
Boulevard, Tallahassee, Florida 32399-0850, within fifteen (15)
days of the issuance of this order in the form prescribed by Rule
25-22.060, Florida Administrative Code; or 2) judicial review by
the Florida Supreme Court in the case of an electric, gas or
telephone utility or the First District Court of Appeal in the case
of a water and/or wastewater utility by filing a notice of appeal
with the Director, Division of the Commission Clerk and -
Administrative Services and filing a copy of the notice of appeal
and the filing fee with the appropriate court. This filing must be
completed within thirty (30) days after the issuance of this order,
pursuant to Rule 9.110, Florida Rules of Appellate Procedure. The
notice of appeal must be in the form specified in Rule 9.900(a),
Florida Rules of Appellate Procedure.
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@ BELLSOUTH*®

BellSouth Service Quality
Measurement Plan

(SQM)

Florida Performance Metrics

Measurement Descriptions
Version 2.00

Issue Date: January 23, 2002

Last Revised 1/30/02
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Florida Performance Metrics

Introduction

The BellSouth Service Quality Measurement Plan (SQM) describes in detail the measurements produced
to evaluate the quality of service delivered to BellSouth’s customers both wholesale and retail. The SQM
was developed to respond to the requirements of the Communications Act of 1 996 Section 251 (96 Act)
which required BellSouth to provide non-discriminatory access to Competitive Local Exchange Carriers
(CLEC)! and their Retail Customers. The reports produced by the SQM provide regulators, CLECs and
BellSouth the information necessary to monitor the delivery of non-discriminatory access.

This plan results from the many divergent forces evolving from the 96 Act. The 96 Act, the Georgia
Public Service Commission (GPSC) Order (Docket 7892-U 12/30/97), LCUG 1-7.0, the FCC’s NPRM
(CC Docket 98-56 RM9101 04/17/98). the Louisiana Public Service Commission (LPSC) Order (Docket
U-22252 Subdocket C 04/19/98), numerous arbitration cases, LPSC sponsored collaborative workshops
(10/98-02/00), and proceedings in Alabama, Mississippi, and North Carolina have and continue to
influence the SQM. This version of the SQM reflects the Florida Public Service Commission Order
No PSC-01-1819-FOF-TP, issued September 10, 2001.

The SQM and the reports flowing from it must change to reflect the dynamic requirements of the
industry. New measurements are added as new products, systems, and processes are developed and
fielded. New products and services are added as the markets for them develop and the processes stabilize,
The measurements are also changed to reflect changes in systems, correct errors, and respond to both 34
Party audit requirements and the Florida PSC.

This document is intended for use by someone with knowledge of telecommunications industry,
information technologies and a functional knowledge of the subject areas covered by the BellSouth
Performance Measurements and the reports that flow from them.

Once it is approved, the most current copy of this document can be found on the web at URL: https://
pmap.belisouth.com in the Help folder.

Report Publication Dates

Each month, preliminary SQM reports will be posted to BeiiSouth’s SQM web site
(https:i/www.pmap.bellsouth.com) by 8:00 A.M. EST on the 21st day of each month or the first business
day after the 21st. The validated SQM reports will be posted by 8:00 AM. on the last day of the month.
Reports not posted by this time will be considered late for SEEM payment purposes. Validated SEEM
reports will be posted on the 15th of the following month. SEEM payments due will also be paid on the
15th of the following month. For instance: May data will be posted in preliminary SQM reports on June
21. Final validated SQM reports will be posted on the last day of the month. Final validated SEEM
reports will be posted and payments mailed on the 15th of the following month. BellSouth shall retain the
performance measurement raw data files for a period of 18 months and further retain the monthly reports
produced in PMAP for a period of three years.

1. Alternarive Local Exchange Companies (ALEC) und Competing Local Providers (CLP) arereferred to as Com-
petitive Local Exchunge Carriers (CLEC) in this dacument.

Version 2.00 i Issue Date: January 23, 2002

Last Revised 1/30/02
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Florida Performance Metrics

Report Delivery Methods

CLEC SQM and SEEM reports will be considered delivered when posted to the web site. The Florida
Public Service Commission (FPSC) has access to the web site. In addition, a copy of the Monthly State
Summary reports will be filed with the FPSC as soon as possible after the last day of each month.

Revision History

Version tssue Date Changes
V0.01 Feb. 27. 200! Imitial BellSouth Proposal
V1.00 DRAFT Sep. 20, 200} “This versian refiects the Florida Public Service Commission Staff Recommenda-

tions, dated Angust 2, 2001. and approved by the Commission on August 14,
2001 in Docket No. 000121-TP. )

V1.01 Oct 25, 2001 This version refiects the changes hased an the FPSC Workshop, Oct. 15, 200}
{Docke1 No. 000121-TP),
v1.02 Nov. 29, 2001 This version refiects the changes based on the FPSC Workshop held on Nov. 9,

2001 (Docket No, 000121-TP) and the Memorandum on the Motians For Recon-
sideration dated Nov. 19, 2001,

v2.00 Jan. 23, 2002 This version incorporaies changes hased on the PAP Changes document (Florida
SelF-Effectuating Enforcement Mechanism Administrative Plan BellSouth Tele-
communications Staf’s Recommended Modifications Needed for Order Com-
pliance.) '

This is the final version which will be Gled in Florida, Janvary 23, 2002 and
incorporates the changes dirccted by the FPSC Siafl'in the letter dated January
10,2002

Version 2.00 iii Issue Date: January 23, 2002

Laet Revissd 130/02
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Florida Performance Metrics
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Section 1: Operations Support Systems (OSS)

0SS-1: Average Response Time and Response Interval (Pre-Ordering/
Ordering)

Definition

Average response time and response intervals are the average times and number of requests responded to within certain intervals for
accessing legacy dats associnted with appointment scheduling. service & feature svailability, address verification. request for
Telephone rumbers (TNs), and Cusiomer Service Records (CSRs).

Exclusions
Svntactically incorrect queries.

Business Rules
The average response time for retrieving pre-ordez/order information from & given legacy system is determined by summing the
response times for oll requests submirted to the legacy systems during the reporting period and dividing by the 1otal namber of iegacy
system requests for that month.

‘The dawchime siamp shall begin when BST receives a guery at the BellSouth Gateway and shall end when the query is transmitted from
the BST Gateway (applies 1o both TAG and LENS). For BellSouth, the response interval starts when the client application (RNS or
ROS) submits a request to the Jegacy system and ends when the appropriate response is retumed to the client application. The number
of accesses to the legacy systems during the reporting period which take less than 2.3 seconds, the number of accesses which take more
than 6 seconds, and the number which are less than or equal 10 6.3 seconds are also captured.

Calculation

Response Time ~ (2 - b}

« a= Dnte & Time of Legacy Response

= b= Daie & Time of Legacy Request

Average Response Time =c = d

+» ¢ = Sum of Respors* Times

« d = Number of Legacy Requesis During the Reponing Period
Report Structure

» Interface Type
» Not CLEC Specific
» Not product/service specific

« Regional Level
Data Retained
Relating to CLEC Experience " Relating to BellSouth Performance

= Report Month » Report Month

» Legacy Contract (per reporting dimension) « Legacy Contract (per reporting dimension)

« Response Interval + Response interval

+ Regional Scope * Regional Scope
Version 2.00 1-1 Issue Date: January 23, 2002

Last Revised 1/30/02
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Anatog/Benchmark

RSAG ~ Address (Regional Street Address Guide-Address) —
stores street address information used to validate customer
addresses, CLECs and BellSouth query this legacy system.
RSAG - TN (Regional Street Address Guide-Telephone
number) - comains informaion about facilities avaitable and
telephanc numbers working st a given address. CLECs and
BeliSouth guery this legacy system.

ATLAS (Application for Teicphone Number Load

Administration and Selection) ~ acts as a warehouse for storing

ielephane numbers that are available for assignment by the

system. It enables CLECS and BellSouth service reps to sclect
and reserve telephone numbers, CLECs and BellSouth query
this legacy system.

COFF! (Ceniral Office Feature File Interface) - stores

information about product and service oflerings and

availability. CLECs query this legacy system.

DSAP (DOE Support Application) - provides due date

informaion, CLECs and BellSouth query this legacy sysiem.

* CRIS (Customer Record Information Sysiem) - Source of
CSR (Customer Service Record) information. Contains
information about individual customers including
listings, addresses, features, services, etc. CLECs and
BeliSouth can query for CSR information.

» P/SIMS (Product/Services Inventory Management sysiem) —
provides information on capecity, tariffs, inventory and service
availability. CLECs query this legacy system.

+ OASIS (Obtain Available Services Information Systems) -

Information an feature and rate availability. BeliSouth queries

+ Parity +2 scconds

this legacy system.

Table 1: Legacy System Access Times For RNS

System Contract Data <23sec. | >6sec. < 6.3 sec. Avg. Sec. | #of Calis
RSAG RSAG-TN Address X x X X x
RIAG RSAG-ADDR Address X X X X x
ATLAS ATLAS-TN ™ x X X x x
DSAP DSAP-DDI Schedule x X X X x
CRIS CRSACCTS CSR X X X x X
QASIS OASISCAR T'eature/Service x X X X x
OASIS OASISLPC Feature/Service X X X X x
OASIS ODASISMTN FeaturesService X x X x x
OASIS OASISBIG Teature/Service X X 2 x x

Table 2: Legacy System Access Times For R0S

System Contract Data <2.3sec. | > 6sec. <6.3 sec. Avg. sec. # of Calls
RSAG RSAG-TN Address x X X X X
RSAG RSAG-ADDR Address X x x x x
ATLAS ATLAS-TN ™ A x x X x

Version 2.00 1-2 issue Date: January 23, 2002

Last Revised 1/30/02
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Operations Support Systems (0OSS)

Table 2: Legacy System Access Times For R0S

System Contract Data <23sec. | >6sec. <6.3 sec. Avg. sec. # of Calls
DSAP DSAP-DDI Schedule x X x X X
CRIS CRSOCSR CSR X x x x x
OASIS OASISBIG Feature/Service X x x x x

Table 3: Legacy System Access Times For LENS

System Contract Data <23sec. | >6 sec. <6.3 sec. Avg.sec. | #ofCalls
RSAG RSAG-TN Address X X X X X
RSAG RSAG-ADDR Address x x X x X
ATLAS ATLAS-TN TN x x x x x
DSAP DSAP Schedule x x x X X
CRIS CRSECSRL CSR x X x x x
COFF1 COFFIUSOC Teature/Service x x X X X

PRIMS | PSIMS/ORB Feature/Service X x X x X
Table 4: Legacy System Access Times For TAG

System Contract Data <23sec. | >6sec. <6.3 sec. Avg.sec. | #ofCalls
RSAG RSAG-TN Address x x x x x
RSAG RSAG-ADDR Address x x X Y x
ATLAS ATLAS-IN ™ x x X X x
ATLAS ATLAS-MLH ™ Y X x x x
ATLAS ATLAS-DID N x x X 2 x
DSAP DSAP-DDI Schedule x x x x X
CRIS TAG-CSR CSR x X X X x
PSIMS PSIM/ORB Feature/Service x x x x x

SEEM Measure
SEEM Measurs
Yes | Tierl -
Tier [} X )

Note: CLEC specific data is not available in this measure. Queries of this sart do not have company specific signatures.

Version 2.00

Lust Revised 1/30/02

Issue Date: January 23, 2002
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Operations Support Systems (OSS)

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregstion

SEEM Analog/Benchmark

RSAG — Address (Regional Street Address Guide-Address) -
stores street address information used to validate customer
addresses. CLECs and BellSouth quety this legacy system.
RSAG ~ TN (Regional Street Address Guide-Telephone
number) ~ contains information about facilities available and
telephone numbers working at a given address. CLECs and
BeliSouth query this legacy system.

ATLAS (Application for Telephone Number Load
Administration and Seleciion) — acts as a warchouse for storing
telephone rumbers that are available for assignment by the
svstem. It ensbles CLECs and BellSouth service reps to select
and reserve telephone numbers. CLECs and BellSouth query
this legacy system.

COFFI (Cemral Office Feature File Interface) - stores
information about product and service offerings and
availability. CLECs query this legacy system.

DSAP (DOE Support Application) — provides due date
information. CLECs and BellSouth query this legacy sysiem.
CRIS (Customer Record Information $ystem)— Source of
CSR (Customer Service Record) information. Contains
information about individual customers including
listings, addresses, features, services, etc. CLECs and
BellSouth can query for CSR information.

P/SIMS (Product/Services inventory Management sysiem) -
provides information on capecity, tariffs, inventory and servicc
availability. CLECs query this legacy system.

OASIS (Obtnin Available Services Information Systems) ~
Information an feature and rate availability. BellSouth queries
this Jegacy system.

o Parity +2 Seconds

SEEM 0SS Legacy Systems
System BeliSouth CLEC
Telephone Number/Address
RSAG-ADDR RNS. ROS - TAG, LENS
RSAG-TN RNS, ROS TAG, LENS
Allas RNS,ROS TAG LENS
Appointment Scheduling
DSAP | RNS. ROS | TAG LENS
CSR Data
CRSACCTS RNS
CRSOCSR ROS
CRSECSRL LENS
TAG-CSR 1AG
Service/Feature Availability
OASISBIG RNS, ROS
PSIMS/ORB, COFFI LENS. TAG
Version 2.00 1-4 Issue Date: January 23, 2002

Last Revised 1030/02
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0SS-2: Interface Availability (Pre-Ordering/Ordering)

Definition

Percent of time OSS interface is imctionally available compared to scheduled availability. Availability percentages for CLEC imter face
systems and for all Legacy systems accessed by them are captured. (“Functiona) Availability™ is the amount of time in hours during the
reporting period that the legacy systems are available to users. The planned System Scheduled Availahility is the time in hours per day
that the legacy system is scheduled to be available.)

Scheduled availability is posted on the ICS Operations internet site! (swwwinterconnection.bellsouth.com/oss/osshourhuml)

Exclusions
None

Business Rules

This mcasurement captures the functional avaitability of applications/interfaces as a percentage of scheduled avajlability for the same

systems. Only full outages are included in the cakulation for this measure. Full oulages are defined as occurrences of either of the

following:

+ Application/Interface application is down of totally inoperative.

» Application is totally inoperalive for cusiomers atiempting to uccess of use the application. This includes transport outages when they
may be directly associated with a specific application.

Comparison to an internal benchmark provides a vehicle for determining whether or not CLECs and retail BellSouth entities are given

comparable opportunities for use of pre-ordering and ordering systems.
(Note: Scheduled maintenance will aot be performed between the hours of 8:00 a.m through 9:00 p.m. Monday through Friday.)

Calculation
Interface Availability (Pre-Ordering/Ordering) = (a + b) X 100

« a= Functional Availability
« b= Scheduled Availability

Report Structure

« ntecface Type
» Not CLEC Specific
« Not producv/service specific

« Regional Level
Data Retained N
Retating to CLEC Experience Relsting to BeliSouth Performance
Report Month Report Month
+ Legacy Contract Type (per reporting dimension) o Legacy Contract Type (per reporting dimension)
» Regional Scope » Regional Scope
« Hours of Downtime « Hours of Downtime

SQM Disaggregation - Analog/Benchmark

SOM Level of Disaggregation SOM Analog/Benchmark

+ Regional Level ¢ 29935%

Version 2.00 -5 issue Date: January 23, 2002

Last Revised 12002
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0SS Interface Availability
0SS interface Applicable to %, Avsilability
EDI CLEC X
LENS CLEC x
LEQ CLEC
LESOG CLEC x
PSIMS CLEC X
TAG CLEC X
LNP Gateway CLEC x
CcoG CLEC X
SOG CLEC x
DOM CLEC x
DOE CLEC/BeliSouth X
CRIS CLEC/BeliSouth x
ATLAS/COFF] CLEC/BeliSouth X
BOCRIS CLEC/BeliSouth x
DSAP CLEC/BellSouth X
RSAG CLEC/BellSouth X
SOCS CLEC/BeliSouth X
SONGS CLEC/BeliSouth x
RNS BellSouth X
ROS BellSouth X
SEEM Measure
SEEM Measure
Yes Tierl
Tier il X
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Anaipg/Benchmark
+ Regional Level . 299.5%
SEEM OSS Interface Availability
OSS interface Applicable to % Avaliabllity
EDI CLEC x
LENS CLEC x
LEO CLEC x
LESOG CLEC x
PSIMS CLEC x
Version 2.00 1-6

Last Revised 1730402
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Operations Support Systems (0SS)

0SS Interface Applicable to % Availability
TAG CLEC x
LNP Gateway CLEC X
COG CLEC %
SOG CLEC x
DOM CLEC x
Version 2.00 1-7 Issue Date: January 23, 2002

Last Revised 1/30/02
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0SS-3: Interface Availability (Maintenance & Repair)

Definition

This measures the percentage of time the OSS interface is functionally available compared to scheduled avuilability. Aveilability
perceatage for the CLEC and BellSouth interface systems and for the lcgacy systems accessed by them are captured.

Scheduled availability is posied on the ICS Operations internet site: (AWWW. /

Exclusions
None

Business Rules
This measure is designed to compare the OSS availability versus scheduled availability of BellSouth’s legacy systems.

Note: Only full cutages are used in the calculation of Application Availability. A full outage is incurred when any of the following cir-
cumsiances exists:

- The application or system is down.

- The application or system is inaccessible. for any reason, by the customers who normally access the application or system.

- More than one work center cannat access the application or sysiem for any reason.

- When only one work cenler accesses an application o system and 40% or mare of the clients in that work center cannot access the
application.

- When 30% of the functions the clients normally pesform or 30% of the functionality that is normally provided by an spplication or
system js unavailablc.

(Note: Scheduled maintenance will not be performed between the hours of 8:00 a.m through 9:00 p.m. Monday through Friday.)

Calculation
OSS Interface Availability (2 = b) X 100

« a = Functional Availability
+ b= Scheduled Availability

Report Structure

« Interface Type
« Not CLEC Specific
« Not producy/service specific

« Regional Level
Data Retained
Relating to CLEC Experience Relating to BellSouth Performance
« Availability of CLEC TAFI » Availahility of BellSouth TAFI
« Availability of LMOS HOST, MARCH, SOCS, CRIS, o Availability of LMOS HOST, MARCRH, SOCS, CRIS,
PREDICTOR. LNP and OSPCM PREDICTOR, LNP and OSPCM
« ECTA

SQM Disaggregation - Analog/Benchmark

SQOM Levei of Disaggregation SQM Analog/Benchmark

» Regional Level v 299.5%

Version 2.00 1-8 issue Date: January 23, 2002

Last Revised 173002
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Operations Support Systems (OSS)

0SS Interface Availability (M&R)

SEEM Measure

SEEM Disaggregation - Analog/Benchmark

0SS interface

% Avaliabliity

BeliSouth TAFI

CLEC TAF!

CLEC ECTA

BeliSouth & CLEC

o | W]

CRIS

LMOS HOST

LNP

MARCH

OSPCM

PREDICTOR

SOCS

W ]|y ||

" SEEM Measure - -

Yes Tierl

Tier Il

Y

SEEM Disaggregation

SEEM Anatog/Benchmark

« Regional Level

o 299.5%

0SS Interface Availability (M&R)

0SS interface

% Avaijabiiy

CLEC TAF!

CLEC ECTA

Version 2.00
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0SS-4: Response Interval (Maintenance & Repair)

Definition

The response intervals are determined by subtracting the time a request is received on the BellSouth side of the interface from the time
the response is received from the legacy system. Percentages of requests falling into each interval category are reporied, along with the
actual number of requests falling into those categories.

Exclusions
Nome

This measwre is designed 1o monitor the time required for the CLEC and BellSouth interface system 1o obizin from BellSouth's legacy
systems the information required to handle maintenance and repair functions. The clock starts on the dste and time when the request is
received on the BellSouth side of the interface and the clock stops when the response has been transm irted through that same point to

the requester.
Note: The OSS Response Interval BellSouth Total Report is a combination of BellSouth Residence snd Business Total.

Calculation
OSS Response Interval = (2 - b}

+ a = Query Response Date and Time
« b= Query Request Date and Time

Percent Response Interval (per category) = (c - d) X 100

» ¢ = Number of Response Intervals in category “X™
o d = Number of Querics Submined in the Reporting Period

where, “X" is £4.>4<10.<10.> 10, 0r> 30 seconds.
Average Interval = (¢ — )
o ¢ = Sum of Response Intervals
« f=Number of Querics Submitted in the Reporting Period

Report Structure

« Not CLEC Specific
« Not product/service specific

« Regional Level
Data Retained
Relating to CLEC Experience Relating to BeliSouth Performance
« CLEC Transaction Intervals « BeliSouth Business and Residential Transaciions Intervals

SQM Disaggregation - Analog/Benchmark

SOM Levet of Disaggregation SQMm Anatog/Benchmark

» Regional Level o Average Interval

Version 2.00 1-10 Issue Date: January 23, 2002

Last Revised 1/30/02
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Legacy System Access Times for M&R

BeBSouth & Count

System CLEC

1A
Y
(-]

>10

Avg. Int.

CRIS

DLETH

DLR

LMOS

LMOSupd

LNP

MARCH

OSPCM

Predictor

SOCS

xxvuuvuuxxa

se s fse e lm|oefelmprjfn

v
>
e s |w]s]e]we]]nfn]]=]ia
-
°

M X Im | X[RX]|A]X%]>
wl ]l ]n]”
se ot | se Foe|oe oo foe e fot]ae]n

NIW

‘AK“M*”'A’(V’CM

SEEM Measure

SEEW Measure

Yes Tierl

Tier I X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

* Region e Average interval
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PO-1: Loop Makeup - Response Time - Manual

Definition

This report measures the average interval and percent within the interval from the submission of a Mamal Loop Makeup Service
Inquiry (LMUS]) to the distribution of Loop Makeup information back to the CLEC.

Exclusions
« Inquiries, which are submitted clectronically.
+ Designated Holidays are exclnded from the interval calculation.
« Weekends are excluded from the interval calculation.
« Canceled Inquiries

Business Rules
The CLEC Manual Loop Makeup Service Inguiry (LMUSI) process includes inquiries submitted via mail or FAX to BellSouth’s
Complex Resale Support Group (CRSG)

This measurement combines three iniervals:

1. From receipt of a valid Service Inquiry for Loop Mekeup to hand off to the Service Advocacy Ceater (SAC) for “Look-up.”

2 From SAC start date 1o SAC complete date

3. From SAC complete date 1 date the Complex Resale Support Group {CRSG) distribuies loop makeup infonnation back 10 the
CLEC.

The “Receive Date” is defined as the date the Manual LMUST is received by the CRSG It is counted as day Zero. LMU “Retum Date”

is defined as the date the LMU information is sent back to the CLEC from BeliSouth. The interval calculation is reset to Zero when a
CLEC initisted change occurs an the Manual LMU request

Note: The Loop Make Up Service Inquiry Fonm does not require the CLEC 1o furnish the type of Loop. The CLEC determines
whether the loop makeup will support the type of service they wish to order or not and qualifies the Joop. If the loop makeup will sop-
port the service, a firm order LSR is submitted by the CLEC.

(A valid Service Inquiry is an inquiry that bas all required ficlds populated comrectly and has not been returned for clasification.)

Calculation
Response Interval = (u - b)

+ 2= Daie the LMUSI retumed to CLEC
« b= Date the LMUSI is received

Average Interval = (c ~ &)

» ¢ = Sum of all Respoase Intervals
« d = Totst Number of LMUSIs received within the reporting period

Percent within interval = (¢ ) X 100

+ = Total LMUSIs received within the interval
o {'= Total Number of LMUSIs processed within the reponting period

Report Structure
+ CLEC Aggregaic
« CLEC Specific
+ Geographic Scope
- State
- Region
interval for manual LMUs:
0 -<1day
>1 -< 2 days
>2-< 3 days

Version 2.00 1-12 Issue Date: January 23, 2002
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0 - <3 days
>3 -< 6 days
>6—< 10 days
> 10 days
« Average Interval in days

Data Retained

Relating to GLEC Experience

Relating to BeliSouth Performance

« Report Month

+ Tota) Number of Inquiries
o ST ingervals

« Stwte and Region

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Ansiog/Benchmark
« Loops ’ Benchmark
¢ 95% <3 Business Days
SEEM Measure
SEEM Measure
Yes Tier 1
Tier X
SEEM Disaggregation - Analog/Benchmark
SEEM Disapgregution SEEM AnalogiBenchmark
* Loops Benchmark
» 95% < 3 Business Days
Version 2.00 1-13 issue Date: January 23, 2002
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PO-2: Loop Make Up - Response Time - Electronic

Definition

This report measures the average interval and the percent within the interva) from the electranic submission of a Loop Makeup Servite
Inquiry (LMUSI) to the distribution of Loop Makeup information back to the CLEC.

Exclusions
o Manually submitied inquiies.
+ Designated Holidays are excluded from the interval calculation.
» Canceled Requests.

Business Rules
‘I'ne response interval starts when the CLEC's Mechanized Loop Makeup Service Inquiry (LMUS)) is submitted electronically through
the Operational Support Systems interface, LENS, TAG or RoboTAG. It ends when BellSouth's Loop Facility Assignment and Control
System (LFACS) responds electronically to the CLEC with the requested Loop Makevp data via LENS, TAG or RobaTAG Interfaces.

Note: The Loap Make Up Service Inquiry Form does not require the CLEC 0 fumish the type of Loop. The CLEC determines
whether the loop makeup will support the type of service they wish 10 order or not and qualifies the loop. 1f the ioop makeup will sup-
port the service. a firm order LSR is submiited by the CLEC. EDl is not a pre-ordering system, and, therefore, is not applicable in this
measure.

Calculation
Response Interval = (a - b)

+ a=Date and Time the LMUSI rewurned 1o CLEC
« b= Date and Time the LMUSI is received

Average Interval = (c + d)

« ¢ = Sum of all response intervals
« d = Total Number of LMUSIs received within the reporting period

Percent within interval= (e~ 0) X100

« ¢ = Tota} LMUSIs received within the interval
« 1= Total Number of LMUSIs processed within the reporting period

Report Structure

« CLEC Aggregate
« CLEC Specific
« Geographic Scope
- Sute
- Region
« Interval for electronic LMUs:
0 —< 1 minute
>] —< 5 minutes
0 - < 5 minutes
> 5 - < 8 minutes
> 8 - <15 minutes
> 13 minuies
« Average Inierval in minutes

Version 2.00 1-14 issue Date: January 23, 2002
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Data Retained
Relating to CLEC Experience Relating to BeRSouth Performance
* Report Month * Not Applicable
» Lepacy Contract
+ Response Interval
« Regional Scope

SQM Disaggregation - Analog/Benchmark

SQM Leve! of Disaggregation SQM Ansiog/Benchmark
¢ Loop Benchmark
* 95% < | Mimite
SEEM Measure
SEEM Mpasure
Yes Tier |
Tier 1l X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

oLoop

¢ 95% 5 1 Mimnte

Version 2.00
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Section 2: Ordering
O-1: Acknowledgement Message Timeliness

Definition

This measurement provides the responsc interval from the time a Message/LSR is clectronically submitted via EDI or TAG until an
acknowledgement notice is sent by the system.

Exclusions
None

Business Rules

The process includes ED & TAG system fimctional acknowledgements for al) Loca! Service Requests (LSRs) which are electronically
submitied by the CLEC. The starl time is the receipt time of the LSR at BellSouth's side of the interface (gmeway). The end time is
when the acknowledgementt is transmitted by BeliSouth at BellSouth's side of the interface (gateway). For those CLECs using ED}, il
more than one CLEC uses the same ordering center, &n Acknowledgement Message will be returned to the “Aggregator”, however,
BellSouth will not be able to determine which specific CLEC this message represented.

Calculation
Response laterval = (a-b)

« a= Date and Time Acknowledgement Notices retorned to CLEC
» b= Date and Time Messages/LSRs clectronically submitied by the CLEC via ED! or TAG respectively

Average Response Interval = (c = d)

« ¢=Sum of all Respoasc Intervals
« d = Toal number of electronically submined Messages/LSRs received, via EDI or TAG respectively, in the Reporting Period.

Reporting Structure

« CLEC Aggregate

« CLEC Specific

« Geographic Scope

- Region

Electronically Submitted LSRs
0 - <10 minutes

> 10 — <20 minutes

» 20 - <30 minvtes

0 - < 30 minutes

> 30 - <45 minutes

> 45 — <60 minutes

> 60 — <120 minutes

> 120 minutes

» Average imterval for ¢lecironically submitied LSRs in minutes
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Data Retained
Relating to CLEC Experience Reiating to BeliSouth Performance
* Report Month » Noi Applicable
« Record of Functional Acknowledgements
SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation Retal) Anslog/Benchmark
- EDI + EDI - 95% < 30 Minutes
* TAG o TAG - 95% < 30 Minutes

SEEM Measure

SEEM Mensure

Yes Tier 1

Tier 1l

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
« EDI « EDI - 95% < 30 Mimutes
+ TAG o TAG ~ 95% < 30 Mimstes
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0-2: Acknowledgement Message Completeness

Definition
This measurement provides the percent of Messages/LSRs received via EDI or TAG, which are acknowledged clectronically.

Exclusions
Manually submitwed LSRs

Business Rules

EDIand TAG send Functional Acknowledgements for all LSRs, which are electronically submitted by 2 CLEC. For those CLECs using
ED), if more than one CLEC uses the same ordering center. an Acknowledgement Message will be rewumed to the “Aggregator”,
however, BellSouth will not be abie 1o determine which specific CLEC this message represented, The Acknowledgement Message is
retumned prior to the determination of whether the LSR will be partially mechanized or fully mechanized.

Calculation
Acknowledgement Completeness = (8 - b) X 100

« a = Total aumber of Functional Acknowledgements retumned in the reporting period for Messages/LSRs electronically submitted by
EDI or TAG respectively
« b= Total number of electronically submitied Messages/LSRs received in the reponing period by EDI ar TAG respectively

Report Structure

» CLEC Aggregate
+ CLEC Specific
» Geographic Scope
- Region
Note: Acknowledgement message is generated hefore the system recognizes whether this message (LSR) will he parially or falty
mechanized.

Data Retained

Relating to CLEC Experience Relating to BeliSouth Performance

- Report Month « Not Applicable

« Record of functional acknowicdgements

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Banchmark
- EDI ¢ Benchmark: 100%
o TAG
SEEM Measure
SEEM Measure
Yes Tierl X
Tier U X
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Anslog/Bencimark
» EDI » Benchmark: 100%
* TAG
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0-3: Percent Flow-Through Service Requests (Summary)

Definition

The percentage of Local Service Requests (LSR) and LNP Local Service Requests (LNP LSRs) submited electronically via the CLEC
mechanized ordering process that flow through and reach a status for a FOC to be issued. without manusl intervention.

Exclusions

* Fatal Rejects

» Auto Clarification

» Manual Fallout for Percent Flow-Through only
+ CLEC System Fallout

Business Rules

The CLEC mechanized ordering process includes all LSRs, including supplements (subsequent versions) which sre submitted through
onc of the three gateway interfaces (TAG, EDI and LENS). that flow through and reach a status for a FOC to be issued, without manual
intervention. These LSRs can be divided into two classes of service: Business and Residence, and two types of service: Resale. and
Linbundled Nerwork Elements (UNE). The CLEC mechanized ordering process does not include LSRs which are submitted manually
{for example. fax and courier) or are not designed to flow through (for example, Manuat Fallout)

Definitions:

Fatal Rejects: Errors thai prevent an LSR. submitted electronically by the CLEC, from being processed further. Whenan LSR is
submitted by 8 CLEC, LEO/LNP Gateway will perform edit checks to ensure the data reccived is correctly formatted and complete. For
example. if the PON field contains an invalid character. LEQ/LNP Gateway will reject the LSR and the CLEC will receive a Fatal
Reject.

Auto-Clarification: Clarifications that occur due to invalid data within the LSR. LESOG/LAUTO will perform data validity checks to

ensure the data within the LSR is correct and valid. For example, if’ the address on the LSR is not valid according 1o RSAG, ot if the
LNP is not available for the NPA NXXX requested, the CLEC will receive an Auto-Clarification.

Manual Fallous: Planned Fallout that occur by design. Certain LSRs are designed to fallout of the Mechanized Order Process due to
their compiexity. These LSRs are manually processed by the LCSC, When a CLEC submiis an LSR. LESOG/LAUTO will deteomine if
the LSR should be forwarded to LCSC for manual handiing. Following are the categories for Manual Fallout:

1. Complex* 8. Denials-resiore and conversion, or disconnect and conver-
sion orders

2. Special pricing plans 9. Class of service invalid in certain states with some types of
service

3. Some Partial migrations 10. Low volame such as activity type “T— (move)

4. New telephone number not yet posted to BOCRIS 11. More than 25 business lines. or more than 15 loops

5. Pending order review required 12. Transfer of calls option for the CLEC end users

6. CSR inaccuracies such as invalid or missing CSR data in 13. Directory Listings (Qndentions and Captions)

CRIS

7. Expedites (requested by the CLEC)
* Sec ~LSR Flow-Through Matrix” on page 15. for a list of services, including complex services. and wherther LSRs issued for the
services are eligible to flow through

Total System Fallout: Errors that require manual review by the LCSC to determine if the error is caused by the CLEC, or is due to
BellSouth svstem functionality. I it is determined the error is caused by the CLEC. the LSR will be sem back 10 the CLEC for
clarification. If it is deiermined the error is BellSouth caused, the LCSC representative will correct the error. and the LSR will continue

to be processed.
Z Status: LSRs that receive a supplemental LSR subimission prior to final disposition of the original LSR.
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Calculation
Percent Flow Through =a~ [b-(c+d +e+ )] X 106

+ 2= The total number of LSRs that flow through LESOG/LAUTO and reach a status fora FOC to be issued
« b= the number of LSRs passed from LEQO/LNP Gateway o LESOG/LAUTO

« ¢ =the number of LSRs that fall out for manual processing

« d = the number of LSRs that are returncd 10 the CLEC for clarification

« &= the number of LSRs that contain errors made by CLECs

¢ [=the mumber of LSRs that receive & Z status.

Percent Achieved Flow Through = a < [b-(c+d+¢)] X 100

« 8= the number of LSRs that flow through LESOG/LAUTO and reach a status fora FOC 10 be issued.
+ b= the number of LSRs passed from LEO/LNP Gaieway o LESOG/LAUTO

« ¢ = the number of LSRs that are returned to the CLEC for clarification

« d = the number of LSRs that contain errors made by CLECs

« ¢ =the number of LSRs that receive Z status

Report Structure

* CLEC Aggregate
- Region

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance

* Report Month * Report Month

« ‘fotal Number of LSRs Received, by Inwerface. by CLEC « Total Number of Exrors by Type
- TAG - BeliSouth System Error
- EDL
- LENS

+ Tota) Number of Errors by Type, by CLEC
- Fatal Rejects
- Auto Clarification
- CLEC Csaused System Faliout

» Total Number of Errors by Ermror Code

+ Total Fallout for Manual Processing

SQM Disaggregation - Analog/Benchmark

SQM Leve! of Disaggregation oo SQOM Analog/Benchmark®
* Residence + Benchmark: 95%
+ Business » Benchmark: 90%
- UNE - Benchmark: 85%
*« LNP * Benchmark: 85%

&, Benchmarks do not apply 10 the “Fercent Acheved Flow 1hrough.

SEEM Measure

SEEM Measure

Yes Tier]
Tier U}

“
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analop/Benchmark®
» Residence » Benchmark: 95%
« Business « Benchmark: 90%
+ UNE * Benchmark: 85%
* LNP * Benchmark: 85%
8. Benchina 0 hot app. 706N e X
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0-4: Percent Flow-Through Service Requests (Detail)

Definition

A dewailed list. by CLEC. of the percemage of Local Service Requests (LSR) and LNP Local Service Requests (LNP LSRs) submitted
electronically via the CLEC mechanized ordering process that flow through and reach a status for a FOC to be issued, without manual
or human intervention.

Exclusions
¢ Fatal Rejects
¢ Auto Clarification

« Manua Fallout for Percent Flow-Through only
* CLEC System Faliout

Business Rules

The CLEC mechanized ordering process includes all LSRs, inchuding supplements (subsequent versions) which are submitted through
one of the three gateway interfaces (TAG, EDI. and LENS). that llow through and reach 8 siatus for a FOC to be issued, without manual
intervention. These LSRs can be divided into two classes of service: Business and Residence, and two types of service: Resale, and
Unbundled Network Elements (UNE). The CLEC mechanized ardering process does not include LSRs. which are submitted manually
(for example, fax and courier) or are not designed to flow through (for example. Manual Fallout.)

Definitions:

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the CLEC, from being processed further. When an LSR is
submitied by a CLEC. LEQ/LNP Gateway will perform edit checks to ensure the data received is correctly formatted and complete. For
example, if the PON field contains an invalid character, LEO/LNP Gateway will reject the LSR and the CLEC will receive a Faal
Reject

Auto-Clarification: Clarifications that occur due 1o invalid data within the LSR. LESOG/LAUTO will perform data validity checks to
ensure the data within the LSR is correct and valid. For example, if the address on the LSR is not valid according to RSAG or if the
LNP is not availnble for the NPA NXXX requested, the CLEC will receive an Auto-Clarification.

Manual Fallout: Planned Fallout that occur by design. Cenain LSRs are designed to fallout of the Mechanized Qrder Process due to
iheir complexity. These LSRs are manuully processed by the LCSC. When a CLEC submits an LSR, LESOG/LAUTO will determine if
the LSR should be forwarded to LCSC for manual handling. Following are the categories for Manual Falioat:

1. Complex* 8. Denials-restore and conversion, or disconnect and conver-
sion orders
2, Special pricing plans 9. Class of service invalid in certain siates with some types of
h service
3.  Some Paortial migrations 10. Low volume such as activity type *T” (move)
4. New telephone number not yet posted 1o BOCRIS 11. More than 25 business lines, or more than 15 loops
5. Pending order review required 12. Transfer of calis option far the CLEC end users
6. CSR inaccuracies such as invalid or missing CSR data in 13. Directory Listings (Indentions and Caplions)
CRIS
7. Expedites {requested by the CLEC)

» See “LSR Flow-Through Matrix™ on page 15. for a lixt of services. including complex services, and whether LSRs issued for the
services are eligible to flow through.

Total System Fallout: Errors that require manual review by the LCSC to determine if the error is caused by the CLEC, oris due to
BellSouth system functionality. Ifit is determined the error is caused by the CLEC, the LSR will be sent back to the CLEC for
clarification. I it is determined the error is BellSouth caused, the LCSC represemtative will correct the error, and the LSR will conlinue

to be processed.
Z Statos: LSRs that receive a supplemental LSR submission prior to final disposition of the original LSR.
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Calculation
Percent Flow Through =a=[b-(c+d +e¢+ )] X 100

« a=The totat number of LSRs that flow through LESOG/LAUTO and reach a status for a FOC to be issved
¢ b= the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO

+ ¢ = the number of LSRs that fall out for manual processing

« d = the number of LSRs that are returned to the CLEC for clarification

« e = the number of LSRs that contain errors made by CLECs

+ {= the number of LSRs that receive a Z status.

Percent Achieved Flow Through = 8 ~ [b-(c+d+¢)] X 100

« a+= the pumber of LSRs that flow through LESOG/LAUTO and reach a status for a FOC 1o be issved.
» b = the number of LSRs passed from LEO/LNP Gateway to LESOG/LAUTO
o ¢ = the pumber of LSRs that are returned to the CLEC for clarification

* d = the number of LSRs that contein errors made by CLECs

« ¢ =the number of LSRs that receive Z ststus

Report Structure

Provides the flow through percentage for each CLEC (by alias designation) submitting LSRs through the CLEC mechanized ordering

process. The report provides the following:

o CLEC (by alias designation)

« Number of faal rejects

¢ Mechanized interface used

* Total mechanized LSRs

«-Total manual fatiout

« Number of auto clarifications revurned to CLEC
« Number of validawcd LSRs

« Number of BeliSouth caused fallout
« Number of CLEC caused fallout

« Number of Service Orders Issued

* Base calculetion

¢ CLEC error excluded calculation

Data Retained

Relating to CLEC Experlence

Relating 1o BellSouth Performance

* Report Month
s Total Number of Lsrs Received, by Interface, by CLEC
- TAG
- EDI
- LENS
« Total Numbes of Errors by Type. by CLEC
- Fatal Rejects
- Auto Clarification
- CLEC Ertors
‘Total Number of Errors by Error Code
Total Fallout for Manuai Processing

* Report Month
« Tota) Number of Errors by Type
- BellSouth System Error ~

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

S$QM Analog/Benchmark®

* Residence

+ Benchmark: 95%

» Business

* Benchmark: 90%

« UNE

* Benchmark: 85%
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SQM Level of Disaggregation SQM AnglogBenchmark®
« LNP i o Benchmark: 85%
@, Benchmarks do nol epply 1o rcent Achieved Flow [hrough.

SEEM Measure

SEEM Mossure
Tier | X
Yo [Tierul
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Ansiog/Benchmark

* Residence o Benchmark: 95%

* Business * Benchmark: 90%

« UNE * Benchmark: 85%

« LNP « Benchmark: 85%
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0-5: Flow-Through Error Analysis

Definition

An analysis of each eror type (by error code) that was experienced by the LSRs that did not {low through or reached a status for a FOC

to be issued.

Exclusions

Each Error Analysis is error code specific. therelore exclusions are not applicable.

Business Rules

The CLEC mechanized ordering process includes all LSRs. including supplements (subsequent versions) which are submitted through
one of the three patewsy interiaces (TAG ED). and LENS), that flow through and reach a siatus for a FOC to be issued. The CLEC
mechanized ordering process does not include LSRs which are submitted manually (for example, fax and couries).

Calculation
Toial for each error type.

Report Structure

Provides an analysis of each error type (by error code). The report is in descending arder by count of ¢ach errot code and provides the

following:

« Error Type (by error code)

« Count of each error type

+ Percent of each ctror type

» Cumulative percent

» Error Description

o CLEC Caused Count of each error code

« Percent of aggregate by CLEC caused count

» Percent of CLEC caused count

« BeliSouth Caused Count of each error code

« Percent of aggregate by BellSouth caused count
« Percent of BellSouth by BellSouth caused count.

Data Retained
Relating to GLEC Experience ' Relating to BellSouth Performance
« Report Month ) e Report Month
« Total Number of Lsrs Received + Total Number of Errors by Type (by Error Code)
« Total Number of Errors by Type (by Error Code) - BellSouth System Error
- CLEC caused emor

SQM Disaggregation - Analog/Benchmark

SQM Leved of Disaggregation

SQM Analog/Benchmark

+ Not Applicable

+ Not Applicable

SEEM Measure

SEEM Measure

No Tierl

Tier 1
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregetion

SEEM Analog/Benchmark

« Not Applicable

» Not Applicable
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0-6: CLEC LSR Information

Definition
A list with the flow through sctivity of LSRs by CC, PON and Ver, issued by each CLEC during the report period.

Exclusions

* Faual Rejects
* LSRs submited manually

Business Rules
The CLEC mechanized ordering process inciudes alf LSRs, including supplements (subsequent versions) which are submitied through
one of the three gateway interfaces (TAG, EDI. and LENS), that flow through and reach a siatus for s FOC to be issued. The CLEC
mechanized ordering process does not include LSRs which are submitted manually (for examplie, fax and courier).

Calculation
Not Applicable

Report Structure

Provides a list with the Bow through activity of LSRs by CC. PON and Ver, issued by each CLEC during the report period with an
explanation of the of the columns and content. This report is available on a CLEC specific basis. The report provides the following for
each LSR.

« CC

+ PON

¢ Ver

« Timestamp

* Type

« Errd

* Noic or Error Descripuon

Data Retained

Relating to CLEC Experience Relating to BeliSouth Performance

+ Report Month « Not Applicable
« Record of LSRs Received by CC, PON and Ver
« Record of Timestamp. Type. Err # and Note or Error
" Description for Each LSR by CC, PON and Ver

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SOM Analog/Benchmark

» Not Applicable » Not Applicable

SEEM Measure

SEEM Measure

No Tiee 1
Tierll

Version 2.00 2-13 Issue Date: January 23, 2002

Last Revised 1/30/02

9-0

uoneuloju] ¥§1 331D



@ BELLSOUTH®

Florida Performance Metrics

Attachment A Order No. PSC-02-0187-FOF-TP
Docket No. 000121-TP

Page 38
Ordering

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Anslog/Benchmark

» Not Applicable

» Not Applicable
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LSR Flow Through Matrix
ERP O NN [ It
2 wire analog DID trunk port A NT UNE | Ve | NA |N[N|N
2 wire analog port U A N,T No | UNE | No Yes YIYIN
2 wire 1SDN digital line u.cC A N,T No | UNE | Yes NA N|{N|N
3 wire ISDN digital loop u.c A NT Yes | UNE | Yes No Y|Y][N
3 Way Calling R.B EM NCI, VW Yes No No No YIY}Y
4 wire analog voice grade Joop u,c A NT Yes | UNE | Yes No Y]Y|N
4 wire DSO & PRI digital loop u.c A N,T No | UNE | Yes NA N |N|N
4 wire DS1 & PRI digial loop u.c A N,T No | UNE | Yes NA N |ININ
4 wirc ISDN DSl digitsl trunk u,.c A N, T No UNE | Yes NA N|[N]|N
ports
Accupulse C E NCTVW No Yes Yes NA N |[N|N
ADSL RB.C E \'A No | UNE | No No YIY!IN
Area Plus R.B EM NCT,V\W Yes No No No Yyliyly
Basic Rate 1SDN u.c A N.T No Yes Yes Yes Y]Y|N
Basic Rale 1SDN 2 Wire C E C.D,TV,W No Yes Yes Yes Y]Y|N
Basic Raic 1SDN 2 Wire C E N.T No Yes Yes N/A NiN]|N
Basic Rate ISDN 2 Wire UNE P c M N.C.D,V No YES | Yes N/A N|IN|N
Analog Date/Private Line C E N.C.T.V,W.D, | No Yes Yes N/A N |NJ|N
P, Q
Call Block R.B EBM N.CTVW Yes No No No YlY|l|Y
Call Forwarding R,B E.BM N.CT.VW Yes No No No Y{Y)Y
Call Return R,B E.BM NCTVW Yes No No No YIYlY
Call Selector RSB EBM N,CTV,W Yes No No No Y|lYl|Y
Call Tracing R.B E,BM N,C.T,V,W Yes No No No YiIY]Y
Call Waiting R.B EBM NCT,V\W Yes No No No YIY!]Y
Call Waiting Deluxe RD EBM NCTVW -~ | Yes | No | No No Y|Y|Y
Caller ID R.B EBM N.CT.VW Yes No No No Y|Y Y
CENTREX C P v,p No Yes Yes NA N I|N N
DIDACTW C N w No Yes Yes Yes Yi{IY|Y
Digital Data Transport U E N.CTVW No | UNE | VYes NA N |N|N
Directory Listing 1ndentions BU B.CEF. | NNCTRVWPQ | No No No Yes Y|YJ{Y
IMN
Directory Listings Captions RBU | B.CEF, | NCTRV.WPQ | No No Yes Yes YlYLY
JL,MN
Directory Listings (simple) RBU | BCEF | NCTRVWPQ | Yes | No | No No Y|Y]|Y
JMN
DS3 u AM NCYV No UNE | Yes NA N | N|N
DS1iLoop ] AM N,C.V Yes | UNE | Yes No Y]Y|N
DSO Loop U A.B NCD.LV Yes UNE | Yes No YI|YI|N
Enhanced Caller ID R,B E.M C.DN,TV.W Yes No No No Yj{vYly
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PN

AGY Type-;

C,D.IV.S,B.W,L

2|15 Manual :
4
 pe
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No Yes
PQ
Flat Rate/Business B E.M C.D,N.T,VW Yes No No No Yly Y
Fiat Rate/Residence R EM C.D,N,T,V.W Yes No No No Y|y Y
FLEXSERV c E N,C,DITVWPQ | No Yes | Yes NA NIN|N
Frame Relay c E N,C.DV.W No Yes | Yes NA N{N|N
FX Cc E N,C,D.T.V.WPQ | No Yes | Yes NA NINI|IN
Ga. Community Calling R,B EM C,DN,T,V,W Yes No No No Y|lYLlY
HDSL u A N.CD Yes | UNE | No No Y|Y N
Hunting MLH RB EM C.ONTVW No | C/84 | CB Yes YIYI|N
Hunting Serics Completion RB EM C.DN.T,V.W Yes crs (&3 No Ylyly
INP 10 LNP Conversion 8] c C No | UNE | Yes Yes Y|]Y|N
LighiGate C E N,C,DLV.WPQ | No Yes Yes NA N|{NIN
Line Sharing u A cDh Yes | UNE | No No YlyY|Y
Local Number Portability u ¢ C,DPV,Q Yes UNE | Yes No YILY I N
L NP With Complex Listing C C PV,Q.W No UNE | Yes Yes Y]Y|N
LNP with Partial Migration u C DpV.Q No UNE | Yes Yes Y{YI|N
LNP with Complex Services C C PV.Q.W No | UNE | Yes Yes YIY|N
LoopHINP U B DPV.Q Yes | UNE | No No YJY|N
Loop+LNP U B C.DNYV Yes | UNE | No No Y|YI|N
Measured Raie/Bus R.B EM C,D.TN.VW Yes No No No YiY]|Y
Measured Rate/Res R,B EM C,D,TN,V,W Yes No No No Y|{Y|Y
Megalink C E N,V.WT,D.CPQ | No Yes | Yes NA N{N]|N
Megalink-T1 (& EM NV.W.IDC/PQ | No Yes Yes NA N|N]N
Memory Call RB EM C.D,NT) VW Yes No No No YiIYly
Memory Call Ans. Svc. RB EM C.D N, TV, W Yes No No No YlY Y
Multiserv St C P #,CDIVS.B, No Yes Yes NA N|N]|N
wL.pQ
Native Mode LAN Interconnec- C E N,C.D,V.W No Yes | Yes NA N|NY}IN
tion (NML1)
Off-Prem Stations C E NCDVWIPQ | No Yes | Yes NA N|NJ|N
Optionnt Calling Plan R.B EM N Yes No No No Y|Y]|Y
Package/Complewe Choice and RB EM N.I.CVW Yes No No No Y|Y]Y
Area Plus
Pathlink Primary Rate 1SDN C E NCDTIV,WPQ | Ne Yes Yes NA NININ
Pay Phone Provider B E C.D,IN VW No No Na NA N|N]|N
PBX Siandalone Port C F N,C.D No Yes Yes Yes Y1|Y N
PBX Trunks R,B E N,C.D.V,W,TP.Q | No Yes Yes Yes YiY N
Port/Loop PBX U M ACDYV No No No Yes Y{YIN
PortLoop Simple u M ACDYV Yes No No Yes Y|YLY
Preferred Call Forward RB,U E C,D.TN,V,W Yes No No No Y|Y Y
RCF Basic RB E N,D,W,TF Yes No No No YlY}|Y
Version 2.00 2-16 issue Date: January 23, 2002
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RT3 ALl
BERE e
s . I RS 1 {0 ool (RIS ki nt
Remaote Access to CF KRB | EM | T C.D.TIN.V,W No Y][Y!]Y
Repeat Dialing RB EM CDOINVW Yes No No No Y|Y}|Y
Ringmaster R,B EM C,D.TN.V\W Yes No No No YlY(Y
Smartpath RB E C,D,TN,V,W No Yes | Yes NA N|NI|N
SmartRING C E ND,C,V,W No Yes | Yes NA NINI|N
Speed Calling RB E C.D,TN VW Yes No No No YyiyYyl|vy:
Syachronet C E N Yes Yes Yes Yes Y|Y|N
Tie Lines C E NCDVW,TPQ | Neo Yes | Yes NA NN ]|N
Touchtone R,B E C.D.TN.V,W Yes No No No YiY|Y
Unbundied Loop-Analog 2W. U AB C,D.TN.V,W Yes | UNE | No No YiY|Y
SL1, SL2
WATS RB E w,D No Yes | Yes NA NI{N|N
XDSL CU AB NICVD Yes | UNE | No No YIYIN
XDSL Extended LOOP CU AB NICVD No | UNE | Yes NA NiIN|N
Collect Call Block RB E NTCV,W.D Yes No No No YIY]Y
900 Calt Block R.B E NIC VWD Yes No No No Y|l|Yly
3rd Party Call Block RB E NICV.WD Yes No No No Y|Y]|Y
Three Way Call Biock RB E N, I.C.VWD Yes No No No Y|Y|Y
PIC/LPIC Change R,B E T,C.V, Yes No No No Yl|YL!Y
PIC/LPIC Freeze RB E N,TC.V Yes No No No Y|]Y|Y

Notel: Planed Faliout for Manual Handling denoies those services thal are electronically submiued and are not intended 10 flow
through due 10 the complexity of the service.

Note?: The TAG column inchudes thase LSRs submitted via Robo TAG

Note™: For all services that indicate *No® for flow-through. the following reasons, in addition to errors or complex services. also
prompt manual handling: Expedites from CLECs, special pricing plans, denials - restore and conversion or disconnect and conversion
both required. parcia! migrations (although conversions-as-is flow through), class of service invalid in certain states with some TOS —
.. govemment, or cannot be changed when changing main TN on C activity. low volume - e.g. activity tvpe T=move, pending order
review required. more than 25 business lines. CSR inaccuracies such as invalid or missing CSR data in CRIS, Directory listing inden-
tions and captions, transfer of calls option for CLEC end user — new TN not yet posted to BOCRIS. Many are unique to the CLEC
environment.

Note*: Services with C/S in the Complex Service and/or the Complex Order columns can be either complex or simple.

NoteS: EELs are manualiy ordered.

Note¥: LSRs subminted for Resale Products and Services for which there is a iemporary prometion or discount plan will be processed
identically to those LSRs ordering the same Products or Services without a promotion or discount plan.

Note: The Flow Through Marix is continually being updated and expanded with additional information abowt the listed producis and
services. BellSouth will not change any “Yes" designution to “No" withont commission approval. The most current pre-approved
motrix will be posted to the PMAP web site (www.pmap.bellxouth.com)
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0-7: Percent Rejected Service Requests

Definition
Percent Rejected Service Reguest is the percent of wtal Service Requests [(Local Service Requests (LSRs) or Access Service Requests
{ASRs)] received which are rejected due to error or omission. Service Requests are considered valid when they are submitted by the
CLEC and pass edit checks to insure the data received is correctly formatied and complete.

Exclusions
« Service Requests canceied by the CLEC prior to being rejected/clarified.
« Fatal Rejects
« Order Activities of BellSouth ar the CLEC associated with internal or sdministrative use of Jocal services (Record Ordess, Test
Orders, etc.) where identifiable.

Business Rules
Fully Meckanized: An LSR/Service Request is considered “rejected” when it is submitted electronically but does not pass edit checks
in the ordering systems (EDI, LENS, TAG. LESOG LNP Gateway, LAUTO) and is rewmed to the C LEC without mamual intervention.
There are two types of “Rejects” in the Mechanized category:

A Fatsl Reject occurs when 8 CLEC attempts to electronically submit an LSR but required ficids are either not populated or
incomrectly popuisted and the request is returned 10 the CLEC before it is considered a valid LSR.

Fatal rejects are reported in a seperate column, and for informationai purposes ONLY. They are not considered in the calculation of
the percent of total LSRs rejected or the total number of rejected LSRs.

An Anto Clarification occurs when & valid LSR is electronically submitted but rejected from LESOG or LAUTO becuuse it daes
niot pass further edit checks for order accuracy.

Partially Mechanized: A valid LSR. which is electronically submitted (via EDL. LENS, TAG) but cannot be processed electronically
and “falls ot for manual handling. 1t is then put into “clarification” and sent back (rejected) to the CLEC.

Nop-Mechanized: LSRs which are faxed or mailed to the LCSC for processing amd “clarified™ (rejected) back to the CLEC by the
BeliSouth service representative.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs ure submitted to and
processed by the Local Interconnection Service Center (LISC). Trunk data is reported as a separale category.

Calculation
" Percent Rejected Service Reguests = (2 + b) X 100

+ &= Total Number of Service Requests Rejected in the reporting period
« b= Total Number of Service Requests Received in the reporting period : e

Report Structure
« Fully Mechanized, Partially Mechanized, Non-Mechanized
« Trunks
« CLEC Specilic
o CLEC Aggregate
« Geographic Scope
- State
- Region
» Product Specific percent Rejecied
+ ‘lotal percent Rejected

Version 2.00 2-18 Issue Date: January 23, 2002
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Data Retained

Relating to CLEC Experience

Relating to BeliSouth Performance

Report Month

“Jotal Number of LSRs

Total Number of Rejects

State and Region

“Total Number of ASRs (Trunks)

+ Not Applicable

SQM Disaggregation - Analog/Benchmark

SOM Level of Disaggregation

SQM Analog/Benchmark

Mechanized. Partially Mechanized and Non-Mechanized
Resale - Residence

Resale - Business

Resale — Design (Special)

Resale PBX

Resale Centrex

Resale ISDN

LNP Standalone

INP Standajonc

2W Analog Loop Design

2W Analog Loop Non-Design

2W Aunalog Loop with INP Design

2W Analog Loop with INP Non-Design
2W Analog Loop with LNP Design

2W Analog Loop with LNP Non-Design
UNE Digital Loop < DS|

UNE Digiial Loop > DS1

UNE Loop + Port Combinations

UNE Combination Other

UNE 1SDN Loop

UNE Other Design

UNE Other Non-Design

UNE Line Spliting

EELs

Switch Ports .

UNE xDSL (ADSL, HDSL. UCL)

Line Sharing

Local Interoffice Transport

Local Interconnection Trunks

+ Diagnostic

SEEM Measure

SEEM Mpasure

Tier1

Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggrepation

SEEM Anslog/Benchmark

« Not Applicable

» Not Applicable

Version 2.00
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O-8: Reject Interval

Definition
Reject [nterval is the sverage reject time from receipt of Service Requests [(Local Service Requests (LSRs) or Access Service Requess
{ASRs)] to the distribution of a Reject. Service Requests are considered valid when they are submitied by the CLEC and pass edit
checks 10 insure the data received is correctly formatied and complete.

Exclusions

« Service Requests canceled by CLEC prior to being rejected/clarified.

+ Fatal Rejects

« Designated Holidays are excluded from the inlerval calculation.

» LSRs which are identified and classified as “Projects™

« The following hours for Partially mechanized and Non-mechanized LSRs are excluded from the interval calcuiation:
Residence Resale Group — Monday through Saturday 7:00PM until 7:00AM
From 7:00 PM Saturday until 7:00 AM Monday
Business Resate, Complex. UNE Groups — Monday through Friday 6:00PM uatil 8:00AM
From 6:00 PM Friday until 8:00 AM Monday.
Local Interconnection Service Center (LISC) - Monday through Friday 4:30 P.M. until 8:00 A M.
From 4:30 PM Friday until 8:00 A.M. Monday
The hours excluded will be ahered to reflect changes in the Center opersting hours. The LCSC will accept faxed LSRs only during
posted hours of operation.
The interval will be the amount of time accrued from receipt of the LSR until normal closing of the center if an LSR is warked
using overtime hours.
In the case of a Partialty Mechanized LSR received and worked sfter normal business bours, the interval will be set at one (1)
minute.

Business Rules
The Reject interval is determined for each rejected LSR processed during the reporiing period. The Reject interval is the elapsed time
from when BellSouth receives LSR (dste and time stamps in EDI or TAG) until that LSR is rejected back to the CLEC. Elapsed time for
cach LSR (date and time stamps in EDi or TAG) is accumulated for each reporting dimension. The accumulated time for each reporting
dimension is then divided by the associated total number of rejecied LSRs to produce the reject imerval distribution.
Fully Mechanized: The elapsed \ime from receipt of a valid electronically submitted LSR (date and time stamp in EDI translator or
TAG) until the LSR is rejected (date and time stamp or reject in EDI translator, or TAG). Auto Clarifications are considered inthe Fully
Mechanized category. ‘ . .
Partisily Mechanized: The elapsed time from receipt of a valid electranically submitted LSR (date and time stamp in EDI vanslator or
TAG) until it falls out for manual handling. The stop time on partially mechanized LSRs is when the LCSC Service Representative
clarifies the LSR back to the CLEC via ED! transiator, or TAG

Naon-Mechanized: The elapsed time from receipt of valid LSR (date and time stamp of FAX or daie and time mailed LSR is received
in the LCSC) until natice of the reject (clarification) is returned to the CLEC via LON.

Interconnection Trunks: Interconnection Trunks are ordered on Access Service Requests (ASRs). ASRs are submitted to and
processed by the Local Interconnection Service Center (LISC). Trunk data is reported 8s a separste category.

Calculation
Reject Interval=(a - b)

« o= Date and Time of Service Reqnest Rejection
« b= Date and Time of Service Request Receipt

Average Reject Interval = (c = d)

« ¢=Sum of all Reject Intervals
« d=Number of Service Requests Rejected in Reporting Period

Version 2.00 2-20 Issue Date: January 23, 2002
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Reject Interval Distribution = (¢ ~ N X 100
- ¢ = Service Requests Rejected in reporied interval

o {=Total Number of Service Requests Rejecied in Reparting Period

Report Structure
« Fully Mechanized, Partially Mechanized, Non-Mechanized

CLEC Specific
CLEC Aggregawe
Geugraphic Scope
- Sute

- Region

Fully Mechanized:
0-< 4 minutes
>4-< 8 minutes
>8 - < 12 minutes

> 12 - < 60 minutes

0-< ] hour
>1-< 4 hours
>4-< 8hours
> 8+<12 hours
>12-< 16 hours
> 16 - <20 hours
> 20 - <24 hours
> 24 hours

Partially Mechanized:

0-< | hour
>]1+< 4hours
>4.< 8hours
> 8-<10 hours
0 - <10 hours
>10-< 18 hours
0-<18 hours

> 18 -<24 hours
> 24 hours
Non-mechanized:
0-< 1hour
>1-< 4hours
>4-< 8hours
> 8- <12 hours
> 12 - <16 hours

- >16-<20hours

« Average Interval is reponted in business hours.

> 20 - < 24 hours
0 - <24 hours

> 24 hours
Tronks:
0-<36hours

> 36 hours

Version 2.00
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Data Retalned

Relating to CLEC Experience

Relating to BeliSouth Performance

Report Month

 Reject Interval

« Total Number of LSRs

« Total Number of Rejects

« State and Region

« Total Number of ASRs (Trunks)

+ Not Applicable

SQM Disaggregation - Analog/Benchmark

SGM Level of Disaggrepation

SQM Analog/Benchmark

Resale - Residence
Resale — Business

Resale ~ Design (Special)
Resale PBX

Resale Centrex

INP Standalone

2W Analog Loop Design

2W Analog Loop Non-Design

2W Analog Loop with INP Design

2W Analog Loop with INP Non-Design
W Analog Loop with LNP Design

2W Analog Loop with LNP Non-Design
UNE Digital Loop < DS}

UNE Digital Loop > DS1

UNE Loop + Port Combinations

UNE Combination Other

UNE ISDN Loop

UNE Other Design

UNE Other Non-Design

UNE Line Splising

EELs

Swirch Ports

UNE xDSL (ADSL, HDSL, UCL)
Line Sharing.

Local Interoffice Transport

e ¢ °4 6 6 ® @ ¢ ® & w s & 0 4 * b 2 a ¢ 6 o & ¢ 5 ¢ &

+ Fully Mechanized:
- 97% < 1Hour
« Panially Mechanized:
- 95% < 10 Hours
+ Non-Mechanized: - 95% < 24 Hours

Local Interconnection Trunks

¢ Trunks: 95% < 36 Hours

SEEM Measure

SEEM Mpasure
Yes Tier X
TiecH X
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark
« Fully Mechanized e 97% < | hour
Version 2.00 2-22 issue Date: January 23, 2002
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SEEM Disaggregation SEEM Analog/Benchmark
« Pantally Mechanized * 95% < 10 hours
» Non-Mechanized + 95% < 24 hours
« Local Tnterconnection Trunks * 9584 < 36 hours
1
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0-9: Firm Order Confirmation Timeliness

Definition

Interval for Return of a Fimn Order Canfirmation (FOC laterval) is the average response time from reccipt of valid LSR to distribution
of 8 Firm Order Confirmation. The interval will include an electronic facilities check.

Exclusions

+ Service Requests canceled by CLEC priorto being confirmed.

* Designated Holidays are exciuded from the interval calculation.

« LSRs which are identified and classified as “Projects™

« The following hours for Partially mechanized and Non-mechanized LSRs are excluded from the interval calculation:

Residence Resalc Group ~ Monday through Sawrday 7:00PM uniil 7:00AM
From 7:00 PM Saturday until 7:00 AM Monday

Business Resale. Complex, UNE Groups — Monday through Friday 6:00PM unt) 8:00AM
From 6:00 PM Friday until §:00 AM Monday.

Local Interconnection Service Center (LISC) - From 4:30 P.M. Friday until 8:00 AM. Monday (ASRs reccived after 2:00PM will
be counted as if received at 8:00AM the pext business day.)

The hours excluded will be altered 1o reflect changes in the Center operating hours. The LCSC will accept faxed LSRs only during
posted hours of operation.

The interval will be the amount of time sccrued from receipt of the LSR until normal closing of the center if an LSR is warked
using overtime hours.

In the case of a Partially Mechanized LSR reccived and worked after normal business hours, the interval will be set at one (1)
minute.

Business Rules

+ Fully Mcchanized: The elapsed time from receipt of a valid electronically submitted LSR (dote and time stamp in EDI or TAG) untit
the LSR is processed, appropriate service orders are generated and a Firm Order Confimmation is returned to the CLEC vis EDI
wansiator or TAG

+ Partialty Mechanized: The clapsed time from receipt of 2 valid electronically submitted LSR (datc and time stamp in EDI, or TAG)
which falls out for manual hondling until appropriste service orders sre issued by a BellSouth service representative via Direct Order
Entry (DOE) or Service Order Negotiation Generation System (SONCGS) to SOCS and a Firm Order Confirmation is retrned to the
CLEC via EDI wanslator. or TAG

« Non-Mechanized: The ciapsed time from receipt of & valid paper LSR (dute and time stamp of FAX or date and time paper LSRs
received in LCSC) until appropriate scrvice orders are issued by a Bel!South service representative via Direct Order Entry (DOE) or
Service Order Negotiation Generation System (SONGS) 10 SOCS and & Fim Order Confirmation is sent to the CLEC via LON.

« Interconnection Trunks: Inierconnection Trunks are ordered on Access Service Requests {ASRs). ASRs are submitted to and
processed by the Local Interconnection Service Center (LISC). The elapsed time is measured from reccipt of a valid ASR (date and
time stamp of a FAX or paper ASR received in the LISC) until the appropriate orders are issued by a BellSouth representative and a
FOC issued in EXACT. Trunk data js reported as a separate category.

Calculation
Firm Order Confirmation interval = (a- b)

« a<= Date and Time of Firm Order Confirmation
« b= Date and Time of Service Request Receipt

Average FOC luterval = (c —d)

« ¢ = Sum of all Firm Order Confirmation Times
+ d =Number of Service Requests Confirmed in Reporting Period

FOC Interval Distribution = (¢ + {) X 100

« e = Service Requests Confirmed in Designated Interval
« {=Total Secvice Requests Confirmed in the Reporting Period

Version 2.00 2-24 Issue Date: January 23, 2002
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Report Structure

« Fully Mechanized, Partially Mechanized. Non-Mechanized

- CLEC Specific

« CLEC Aggregate
Grographic Scope
- Smte

- Region

Fully Mechanized:
0-< 15 minuies
>15-< 30 minutes
>30-< 45minutes
>45-< 60 minutes
>60-< 90 minuwes
>90 - < 120 minutes
> 120 - < 180 minutes
0-<3 hours
>3-<6 hours
>6-<12 hours
>12-<24 hours
>24 - <48 hours
> 48 hours
Partially Mechanized:
0-<4 hours
>4 - < 8 hours
> 8 -< 10 hours
0 - <10 hours
>10~< 18 hours
0-<18 hours
> 18 - <24 hours
>24 - < 48 hours
> 43 hours
Non-mechanized:
0-< 4 hours
>4.< 8hours
> 8- <12 hours
>12-<16 hours
0-<24hours
> 16 - <20 hours
>20- <24 houss
> 24 - <36 hours
0 - <36 hours
>36- <48 hours
> 48 hours
¢« Trunks:

0 - <48 hours

> 48 hours

+ Average Interval is reported in business hours

Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance

» Report month

o interval for FOC

- Total number of LSRs

« State and Region

« Total Numbers of ASRs (Trunks)

« Not Applicable
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Anatog/Benchmark

Resale — Residence

Resale — Business

Resale — Design (Special)

Resale PBX

Resale Centrex

Resale ISDN

LNP Standalone

INP Standalonc

2W Analog Loop Design

2W Analog Loop Non-Design

2W Analog Loop with INP Design
2W Analog Loop with INP Non-Design
2W Analog Loop with LNP Design
2W Analog Loop with LNP Nen-Design
UNE Digital Loop < DSt

UNE Digital Loop > DS!

UNE Loop + Port Combinations
UNE Combination Other

UNE ISDN Loop

UNE Other Design

UNE Other Non-Design

UNE Linc Splitting

EELs

Switch Ports

UNE xDSL (ADSL, HDSL, UCL)
Line Sharing

Local Interoffice Transport

» Fully Mechanized: - 95% <3 Hours
« Partially Mechanized:

- 95% < 10 Hours
+ Non-Mechanized: - 95% < 24 Hours

Local Interconnection Trunks

¢ ‘Trunks: 95% < 48 Rours

SEEM Measure

SEEM Disaggregation - Analog/Benchmark

SEEM Measure

Yes

Tier 1

Tier ll

SEEM Disaggregation

SEEM Analog/Benchmark

Fully Mechanized

* 95% <3 Hours

Partially Mechanized

» 95% < 10 Hours

Non-Mechanized

* 95% <24 Hours

Local Interconnection Trunks

* 95% < 48 Hours
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0-10: Service Inquiry with LSR Firm Order Confirmation (FOC) Response
Time Manual

Definition

This report measures the interval and the percent within the interval from the submission of a Service Inquiry (81) with Firm Order LSR
10 the distribution of a Firm Order Confirmation (FOC).

Exclusions
» Designated Holidays are excluded from the interval calculation.
« Weehend hours from 5:00PM Friday until 8:00AM Monday sre excluded from the intervai calculation of the Service Inquiry.
» Canceled Requests
» Electronically Submitied Requests

Business Rules
‘This measurement combines four imervals:
Trom receipt of a valid Service lnquiry with LSR 1o hand off to the Service Advocacy Center (SAC) for Loop ‘Look-up’.
From SAC start date to SAC complete date.
From SAC camplete date to the Complex Resale Support Group (CRSG) complete date with hand off to LCSC.
From receipt of a valid SVLSR in the LCSC to Firm Order Confirmation.

(A valid Service Inquiry is an inquicy that has all required ficids populated correetly and has not been retumed for clarification.)

Ao

Caiculation
FOC Timeliness Interval=(a-b)

« a=Date and Jime Firm Order Confirmation (FOC) for S with LSR retumed to CLEC
« b=Date and Time S! with LSR received

Average lnterval =(c~d)

« ¢ = Sum of all FOC Timeliness intervals
« d = Total number of Sls with LSRs received in the reporting period

Percent Within Interval = (e~ 1) X 100

o ¢="Total number of Service Inquiries with LSRs received by the CRSG 10 distribution of FOC by the Local Carrier Service Center

@LCSC)
« f= Total number of Service Inquiries with LSRs received in the reporting period

Report Structure )
« CLEC Aggegate
+ CLEC Specilic
« Geographic Scope
- Smte
- Region
« htwervals
0 -<3days
>3—x5days
0-< 5 days
>5-<7dsys
>7~<10days
>10-< 15days
>]5 days
« Average Interval measured in duys

1. See 0-9 for FOC Timeliness
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Ordering

Data Retained
Relating to CLEC Experience Relating to BeliSouth Performance
+ Report Month » Not Applicable
« Total Number of Requests
* Siinwervels
+ State and Region
SQM Disaggregation - Analog/Benchmark
SQM Leve! of Disaggregation SQM Analog/Benchmark

Unbundled Copper Loops)}
« Unbundled Interoffice Transport

« xDSL (includes UNE unbundled ADSL, HDSL and UNE

+ 95% Rewmed < 5 Business Days

SEEM Measure

SEEM Measure

No Tier]

Tier i1

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregstion

SEEM Analog/Benchmark

+ Not Applicable

+ Not Applicable

Version 2.00
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Fiorida Performance Metrics Ordering

0-11: Firm Order Confirmation and Reject Response Completeness

Definition

A response is expected from BellSouth for every Locsl Service Request transaction (version). Firm Order Confirmation and Reject
Response Complcteness is the corresponding number of Local Service Requests received to the combination of Firm Order
Confirmation and Reject Responacs.

Exclusions
« Service Requests canceled by the CLEC prior to FOC or Rejected/Clarified.

Business Rules

Mechanized ~ The number of FOCs or Auto Clarifications senl to the CLEC from EDJ, or TAG in response o electronically submnitied
LSRs.

Partially Mechanized ~ The aumber of FOCs or Rejects sent to the CLEC from EDJ, or TAG in response to electronically submitied
LSRs which fall out for manual handling by the LCSC personnel.

Non-Mcchanized: The number of FOCs or Rejects seat to the CLECs by FAX server.

Interconnection Trunks: Interconnection Trunks are ordered on Access Sesvice Requests (ASRs). ASRs are submitted to and
processed by the Local Interconnection Service Center {L1SC). Trunk data is reported as a separate category.

For CLEC Results:
Percent responses is determined by computing the number of Firm Order Confirmations and Rejects transmitred by BellSouth and
dividing by the number of Local Service Requests {al} versions) received in the reporting period.
Calculation
Firm Order Confirmstion / Reject Response Completeness = (a + b) X100
« g = Total Number of Service Requests for which a Firm Qrder Confirmation or Reject is Sent
+ b= Tatal Number of Service Requests Received in the Report Period

Report Structure
Fully Mechanized, Partially Mechanized. Non-Mechanized and Interconnection Tranks
« State and Region

» CLEC Specilic
» CLEC Aggregate
Data Retained -
Relating to CLEC Experience Relating to BeliSouth Performancs
Report month » Not Applicable

« Total number of LSRs

« ‘jotal number of rejects

- Total number of ASRs (Trunks)
¢ “Total number of FOCs

Version 2.00 2-29 issue Date: January 23, 2002
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Florida Performance Mefrics Ordering

SQM Disaggregation - Analog/Benchmark

SQM Level! of Disaggregation SQM Analog/Benchmark

Resale Residence » 95% Rewmed
Resale Business

Resale Design (Special)

Resale PBX

Ressaie Cenirex

Resale ISDN

LNP Standalone

INP Standajone

2W Analog Loop Design

2W Analog Loop Non-Design

2W Analog Loop with INP Design

2W Analog Loop with INP Non-Design
2W Analog Loop with LNP Design

2W Analog Loop with LNP Non-Design
UNE Digial Loop < DS

UNE Digits] Loop > DS1

UNE Loop + Port Combinations

UNE Combination Other

UNE ISDN Loop

UNE Other Design

UNE Other Non-Design

UNE Line Splitting

EELs

Switch Poris

UNE xDSL (ADSL, HDSL, UCL)

Line Sharing

Local Interoffice Transpont

Local Inierconnection Trunks

SEEM Measure

SEEM Measure
Yes Tier1 X
Tier i X
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark
« Fully Mechanized « 95% Returned
« Partially Mechanized
« Non-Mechanized
« Local Interconnection Trunks
Version 2.00 2-30 Issue Date: January 23, 2002
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@ BELLSOUTH" page S5

Florida Performance Metrics Ordering

0-12: Speed of Answer in Ordering Center

Definition
Measures the average time a customer js in queue.

Exclusions
None

Business Rules

The clock starts when the appropriate aption is selected (i, 1 for Resale Consumer. 2 for Resale Multiline. and 3 for UNE-LNP, etc.)
and the call enters the queue Sor that particular group in the LCSC. The clock siops when a BellSouth service representative in the
LCSC answers the call. The speed of answer is determined by measuring and accumulating the clapsed time from the entry of 8 CLEC
call into the BeliSouth automstic call distributor (ACD) until a service representative in BeliSouth’s Locatl Carrier Service Center
(LCSC) amswers the CLEC call.

Calculation

Speed of Amnswer in Ordcring Center = (a~ b)

« g = Total seconds in queuc

¢ b= Toial number of calls answered in the Reporting Period
Report Structure

Aggregate

« CLEC ~ Local Carrier Service Center

+ BellSouth

- Business Service Cenier
- Residence Service Center

Note: Combinstion of Residence Service Center and Business Service Center dats under development

Data Retained
Relating to CLEC Experience Relating to BellSouth Performance
+ Mechanized Tracking Through LCSC Automatic Call « Mechanized Tracking Through BellSouth Retail Center
Distributor Support System

SQM Disaggregation - Analog/Benchmark

SQM Leve! of Disaggregation SQM Analog/8enchmark

Aggregate o Parity with Retail
o CLEC ~ Local Carrier Service Center
« BeliSouth

- Business Service Center

- Residence Service Center

SEEM Measure

SEEM Measure

Yes Tier]
Tier )1 X

Version 2.00 2-31 Issue Date: January 23, 2002
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Page 56

Ordering

SEEM Disaggregation - Analog/Benchmark

Version 2.00

SEEM Disagpregetion SEEM Analop/Benchmark
+ CLEC Local Carrier Service Center » Parity With Retail
» BellSouth
- Business Service Center
- Residence Service Center
2-32 issue Date: January 23, 2002
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Florida Performance Metrics

Section 3: Provisioning
P-1: Mean Held Order Interval & Distribution Intervals

Definition
When delays occur in compieting CLEC orders. the average peziod that CLEC orders arc held for BellSouth reasons, pending a defayed
compietion. should be no worse for the CLEC when compared to BellSouth delayed orders. Calculation of the interval is the total days
arders are held and pending but not completed that have passed the currently committed due date; divided by the total number of held
ordets. This report is based on orders still pending, held and past their commitied due date, The distribution interval is based on the
number of orders held and pending but not completed over 15 and 90 days. (Orders reported in the >90 day interval are also included in
the >15 day interval.)

Exclusions

« Order Activities of BellSouth or the CLEC associated with internal or adminisirative use of local services (Record Orders, Listing
Orders, Test Orders, eic.) ‘Test order types may be C. N, R, or T,

» Disconnect (D) & From (F) ordecs

« Orders with appointment code of *A® for Rural arders.

Business Rules

Mean Held Order Toterval: This metric is computed a1 the close of each repon period. The held order interval is established by first
idemifying all orders, at the close of the reporting interval, that both have not been reported as compieted in SOCS and have passed the
currently committed due date for the order and identifying all orders that have been reported as corapleted in SOCS afier the currently
commitied due date for the order. For each such order. the number of calendar days between the exrliest commitied due date on which
BeliSouth had a company missed appointment and the close of the reponing period is established and represents the beld order interval
for that particular order. The held order interval is accumulated by the standard groupings. unless otherwise noted, and the reason for
the order being held. The total number of days accumulated in a category is then divided by the number of held orders within the saome
category to produce the mean held order interval, The interval is by calendar days with no exclusions for Holidays or Sundays.

CLEC Specific reporting is by tvpe of beld order (facilities. equipment, other), total number of orders held, and the total and average
days.

Held Order Distribution Intervat: This measure provides daa to report total dzys held and identifics these in categories of >15 days
and > 90 days. (Orders counted in >90 davs are siso inciuded in > 15 days).

Caiculation
Mean Held Order lnterval=a~b
« a=Sum of held-over-days for all Past Due Orders Held for the reporting period
« b=Number of Past Due Orders Held and Pending But Not Completed and pust the commiued due date
Held Order Distribution Interval (for each interval) = (c — d) X 100

« ¢ = # of Orders Held for > 15 days or # of Orders Held for 2 90 days
« d=Total # of Past Due Orders Held and Pending But Not Compleied)

Report Structure

» CLEC Specific

* CLEC Aggregste

» BellSouth Aggregate

« Circuil Breakout < 10, > 10 (except wrunks)
« Dispatch/Non-Dispatch

Version 2.00 3-1 Issue Date: January 23, 2002
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Attachment A

Florida Performance Metrics Provisioning
Data Retained
Relating to CLEC Experience Relating to BellSouth Performance

» Report Month * Report Month

+ CLEC Order Number and PON (PON) « BellSouth Order Number

« Order Submission Date (TICKET_ID) « Order Submission Date

» Committed Due Date (DD) » Committed Due Date

« Service Type (CLASS_SVC_DESC) » Service Type

* Hold Reason ¢ Hold Reason

« “Total line/circuit count « “lotal finc/circuit count

* Geographic Scope + Geographic Scope

Note: Code in parentheses is the corresponding header

found in the raw data file.
SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SQM Analog/Benchmark

* Resale Residence » Retail Residence

* Resale Business * Retzil Business

* Resale Design « Reuwil Design

* Resale PBX » Retail PBX

» Resale Centrex » Retail Centrex

* Resale ISDN ¢ Rewil ISDN

+ LNP (Stendalone) + Remwil Residence and Business (POTS)

« INP (Standalone) + Retail Residence and Business (POTS)

« 2W Anslog Loop Design + Retail Residence and Business Dispatch

« 2W Analog Loop Non-Design + Retail Residence and Business - POTS Excludiag Switch-

Based Orders

2W Analog Loop With LNP - Design

Retail Residence and Business Dispaich

2W Analog Loop With LNP- Nan-Design

Retail Residence and Business - POTS Excluding Switch

2W Analog Loop With {NP-Design

Retall Residence and Business Dispatch

2W Analog Loop With INP-Non-Design

Retail Residence and Business - POTS Exchuding Switch-
Based Orders

» UNE Digital Loop < DS + Reail Digital Loop < DS1
« UNE Digital Loop 2 DS1 + Retnil Digital Loop 2 DS}
« UNE Loop + Port Combinations « Retail Residence and Business
- Dispatch in - Dispatch In
- Switch Based - Switch Bused
« UNE Switch Ports « Retail Residence and Busimess (POTS)
« UNE Combo Other « Retnil Residence. Business and Design Dispatch
o UNE xDSL ($IDSL, ADSL and UCL} * ADSL Provided 10 Retail
« UNE ISDN (includes UDC) ¢ Retail ISDN - 8R1
e UNE Line Sharing « ADSL Provided to Rewil
o UNE Other Design » Retail Design

« UNE Other Non-Design

Rewil Residence and Business

» Local Transport (Unbundied Interoffice Transport)

Retnil DS1/DS3 Interoffice

Version 2.00

3-2

Issue Date: January 23, 2002

Last Revised 1/30/02

SjeAIBjU| HORNGINSI B IRAIOIU] JOPIO PISH UBSW :L-d



@ BELLSOUTH*®

Florida Performance Metrics
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Provisioning

SQM LEVEL of Disaggregation SQM Analog/Benchmark
« Local Interconmection Trunks o Parity with Retail
» UNE Line Splitting » ADSL w Retail
« EELs « Retail DSI/DS3
SEEM Measure
SEEM Messure
No [ Tier)
Ter 1l
SEEM Disaggregation - Analog/Benchmark
SEEM Disagyregation SEEM Anslog/Benchmark
+ Not Applicable « Not Applicable
Version 2.00 33 Issue Date: January 23, 2002
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Florida Performance Metrics Provisioning

P-2: Average Jeopardy Notice Interval & Percentage of Orders Given
Jeopardy Notices

Definition
When RellSouth can determine in advance that a committed due date is in jeopardy for facifity detay, it will provide advance aotice to
the CLEC.

The interval is from the date/time the notice is released to the CLEC/BellSouth systems until Spm on the commitment date of the order.
The Percent of Orders is the percentage of orders given jeopardy notices for facility delay in the count of orders confirmed in the report
period.

Exclusions

» Orders held for CLEC end user reasons
« Disconnect (D) & From (F) orders

Business Rules

When BellSouth can deiermine in advance thst a commitied due date is in jeoperdy for facility detay, it will provide advance notice to
the CLEC. The number of committed orders in a report period is the number of orders that have 8 due date in the reporting period.
Jeapardy notices for interconncction trunks results are usually zero as these trunks seidom experience facility delays. The Commitied
due dote is considered the Confirmed due date.

Calculation
Jeopardy Internval =a-b

« a= Date and Time of Jeopardy Notice
« b= Date and Time of Scheduled Due Date on Service Order

Average Jeopardy Interval =c —d

« ¢ = Sum of all jeopardy intervals

« d = Number of Orders Notified of Jeopardy in Reporting Period
Percent of Orders Given Jeopardy Notice = (e + f) X 100

+ e =Number of Orders Given Jenpardy Notices in Reporting Period
« £=Number of Orders Confirmed (duc) in Reporting Period)

Report Structure
» CLEC Specific
« CLEC Aggregate
+ BeliSouth Aggregate
+ Mechanized Orders
+ Non-Mechanized Orders
« DispatchNon-Dispatch

Data Retained
Relating to CLEC Experlence Relsting to BellSouth Performance

+ Report Month « Report Month

« CLEC Order Number and PON » BellSouth Order Number

+» Date and Time Jeopardy Notice sent « Date and Time Jeopardy Notice sent

« Commitied Due Date « Committed Due Date

+ Service Type » Service Type

Note: Code in parentheses is the corresponding header
found in the raw data file.

Version 2.00 34 Issue Date: January 23, 2002
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Provisioning

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SOM Analog/Benchmark
+ Resale Residence » Retail Residence
* Resale Business « Retail Business
¢ Resale Design * Retail Design
+ Resale PBX * Retsil PBX
« Resale Cemrex * Retail Centrex
* Resale ISDN * Retwil ISDN

» LNP (Standalone)

Retail Residence and Business (POTS)

« INP (Standalone)

Retail Residence and Business (POTS)

2W Analog Loop Design

Retail Residence and Business Dispatch

2W Analog Loop Noa-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

2W Analog Loop With LNP - Design

Retnil Residence and Business Dispatch

+ 2W Analog Loop With LNP- Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

+ 2W Analog Loop With INP-Design

Retail Residence and Business Dispatch

« | « 2W Ansalop Loop With INP-Non-Design

Retall Residence and Business - POTS Excluding Switch-
Based Orders

UNE Digital Loop < DS}

Retail Digital Loop < DS1

+ UNE Digital Loop 2 DS] ¢ Rewil Digital Loop 2 DS)

« UNE Loop + Port Cambinations * Retail Residence and Business
- DispatchIn - Dispatch in
- Swiich Based - Switch Based

» UNE Switch Ponts

Retail Residence and Business (POTS)

« UNE Combo Other

Retail Residence, Business and Design Dispatch

« UNE xDSL (HDSL, ADSL and UCL)

ADSL Provided to Retnil

» UNE ISDN (Includes UIDC)

Retail ISDN - BRI

« UNE Line Sharing

ADSL Provided to Retail

« UNE Other Design

Retail Design

+ UNE Other Non-Design

Retail Residence and Business

« Local Transport (Unbundied interoffice Transport)

Retail DS1/DS3 Interotfice

« Local Interconnection Trunks = Parity with Retail
+ UNE Line $plitiing * ADSL o Retail
« EEls ¢ Retail DS1/DS3
» Average Jeopardy Notice Interval (Electronic only) * 95% >= 48 Hours
SEEM Measure
SEEM Measure
No Tier]
Tier 11

Version 2.00
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Provisioning

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Anslog/Benthmark

* Not Applicable

- Not Applicable

Version 2.00
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Provisioning

P-3: Percent Missed Initial Installation Appointments

(This metric was not ordered by FPSC)

Definition

~Percent missed initial installation appointments™ monitors the reliability of BellSouth commitments with respect to commitied due
dates to avsure thet the CLEC can reliubly quote expected due dates 1o their retnil customer a8 compared to BeliSouth. This measure is
the percentage of total orders processed for which BellSouth is unable to complete the service orders on the committed due dates and

reported for Total misscs and End User Misses.

Exclusions
» Canceled Service Orders

« Order Activities of BeliSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing

Orders Test Orders, etc.)
+» Disconnect {D) & From (F) orders
» End} User Misses

Business Rules

Percent Missed Initial Instaliation Appaintments (PM]) is the percentage of orders with completion dates in the reporting period that arc
pest the original committed due date. Missed Appoiniments caused by end-uses reasons will be excluded and reporied separately, The
first commitment date an the service order that is a missed appoiniment is the missed appointment code used for calculation whether it
is o BeliSouth missed appointment or an End User missed appointment. The “duc date™ is any time on the confirmed due date. Which
means there canmot be a cutoff time for commiments, as certain types of orders arc requested to be worked after standard business
hours. Also, during Daylight Savings Time. field technicians ure scheduled unti]l 9PM in some areas and the cusiomer is offered a

greater range of intervals from which to select

Calculation
Percent Missed Installation Appointments = (a-+ b) X 100

« &= Number of Orders with Compietion date in Reporting Period past the Original Committed Due Date

« b= Number of Orders Completed in Reporting Period

Report Structure
+ CLEC $pecific

« CLEC Agpregate
« BeliSouth Aggregate

+ Report in Categories of <10 liness reui's = 10 tines/circuits (except trunks)

« Dispatch/Non-Dispatch
Data Retained

Retlating to CLEC Experience

Relating ta BellSouth Performance

« Report month

e CLEC Order Number and PON (PON)
« Committed Due Date (DD}
 Completion Date (CMPLTN DD)

= Sinus Type

« Status Notice Date

« Swandard Order Activity

« Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data file.

Report month

BellSouth Order Number
Committed Due Date (DD)
Completion Date (CMPLTN DD)
Siats Type

Status Notice Date

Standard Order Activity
Geographic Scope

Version 2.00
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Provigioning

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggrepation SQM Analog/Benchmark
» Resale Residence Retail Residence
« Resale Business Retail Business
* Resale Design Retail Design
* Resak PBX Rewsil PBX
* Resale Centrex Retail Centrex
* Resale ISDN Reuwail 1ISDN
» LNP (Standalonc) Retail Residence and Business (POTS)

= INP (Standalone)

Retail Residence and Business (POTS)

2W Analog Loop Design

Retail Residence and Business Dispatch

2W Analog Loop Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

2W Analog Loop With LNP - Design

Retail Residence and Business Dispatch

2W Analog Loop With LNP- Nan-Design

Retail Residence and Business - POTS Excluding Swiich-
Based Orders

2W Analog Loop With INP-Design

Retail Residence and Business Dispatch

+ 2W Analop Loop With INP-Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

UNE Digital Loop < DS!

Retai! Digital Loop < DS1

» UNE Digital Loop 2 DS1 Retail Digital Loop 2 DS

+ UNE Loop + Port Cambinations Retail Residence and Business
- DispchIn - Dispatch In
- Switch Based - Switch Based

» UNE Switch Ports

Retail Residence and Business (POTS)

* UNE Combo Other

Retail Residence, Business and Design Dispatch

» UNE xDSL (HDSL, ADSL and UCL) ADSL Provided to Remil
- Without Conditioning - Without Conditioning
- With Conditioning - With Conditioning (BellSouth does not offer this service (o
Retaid)
« UNE ISDN (Includes UDC) Retail ISDN - BRI
e UNE Lin¢ Snaring ADSL Provided to Reuwil
* UNE Other Design Retail Design

+ UNE Other Non-Design

Retail Residence and Business

* Local Transport (Unbundled Interoffice Transport)

Retail DS1/DS3 Interoffice

* Local Interconnection Trunks Parity with Retail
¢ UNE Line Splitting ADSL to Retail
. EELs Retail DS1/D$3
SEEM Measure
SEEM Measure
No Tier ]
Tier Il

Version 2.00
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Provisioning

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Anslog/Benchmark

* Not Applicable

* Not Applicable

Version 2.00

3-9 issue Date: January 23, 2002

Last Revised 1/30/02
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Florida Performance Metrics Provisioning

P-3A: Percent Missed Installation Appointments Including Subsequent
Appointments

Definition
“Percent missed instaliation appointments™ monitors the reliahility of BellSouth commitments with respect lo commined due dates to
assure that the CLEC can reliably quote expected due dates to their retail customer as compared Lo BellSouth. This measure is the

percentage of total orders processed for which BellSouth is unable to complete the service orders on the commiued due dates and
reporied for Total misses and End User Misses.

Exclusions
«» Canceled Service Orders
« Order Activities of BellSouth or the CLEC associated with inlernal or administrative use of local services (Record Orders, Listing
Onders Test Orders, etc.) Test order types may be C,N, R, or T.
« Disconnect (D) & From (F) orders
» End User Misses

Business Rules

Percent Missed Installation Appointments (PMI) is the percentage of orders with completion dates in the reporting period that are past
the original committed due datc. Missed Appaintments caused by end-user reasons will be excluded and reported separately. The “due
date” is the commiunent time (if applicable) on the confirmed duc date.

Calculation
Percent Missed Installation Appointments = (a+ b) X 100
+ 3= Numher of Appointments in Reponing Period past the Original (Date/Time s applicable) C ommilted and Subsequent Commitied

Due Deate
+ h=Number of Appointments on Orders Completed in Reporting Period

Report Structure
* CLEC Specific
» CLEC Aggregatc
» BellSouth Aggregate
« Repont in Categories of <10 lines/circuils > 10 Jines/circuits (except trunks)
* Dispatch/Non-Dispaich

Data Retained

Relating to CLEC Experiente Relating to BellSouth Performance

« Report Month « Report Mouth

¢ CLEC Order Number and PON (PON) + BeliSouth Order Number

« Commined Due Date (DD) « Committed Duc Date (DD)

« Completion Date (CMPLTN DD) « Completion Daie (CMPLTN DD)
« Swatus Type » Status Type

« Status Notice Date « Status Notice Date

« Standard Order Activity + Standard Order Activiry

« Geographic Scope » Geographic Scape
Note: Code in purentheses is the corresponding header
found in the raw data file.

Version 2.00 3-10 issue Date: January 23, 2002
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Provisioning

SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation SOM Anslog/Benchmark
» Resale Residence o Retail Residence
o Resale Business « Retail Business
« Resale Design « Retail Design
+ Resale PBX » Retsil FBX
» Resale Centrex « Retail Centrex
» Resale ISDN ¢ Retai] 1ISDN
+ LNP (Standalonc) + Retail Residence and Business (POTS)
« INP (Standalone) + Retil Residence and Business (POTS)
o 2W Analog Loop Design + Retail Residence and Business Dispatch
o 2W Analog Loop Non-Design « Rewil Residence and Business - POTS Excluding Switch-

Based Orders

2W Analog Loop With LNP - Design

Retail Residence and Business Dispatch

2W Analog Loop With LNP- Non-Design

Reuil Residence and Business - POTS Excluding Switch-
Based Orders

2W Anslog Loop With INP-Design

Retail Residence and Business Dispaich

2W Analog Loop With INP-Non-Design

Retai) Residence and Business - POTS Excluding Switch-
Based Orders

- With Conditioning

+ UNE Digital Loap < DS « Retil Digital Loop <DS1
+ UNE Digital Loop 2 DSI o Reuwil Digits! Loop 2 DS}
« UNE Loop + Port Cambinations « Retail Residence and Business
- Dispaich1n - Dispatchln
- Swiich Based - Switch Based
» UNE Switch Pons « Retail Residence and Business (POTS)
« UNE Combo Other « Retail Residence, Business and Design Dispetch
« UNE xDSL (HDSL, ADSL and UCL) « ADSL Provided to Remil
- Withoui Conditoning - Without Conditioning

- With Cenditioning (BellSouth does not offer this service lo
Retail)

« UNE ISDN (Includes UDC) . « Reril ISDN - BRI

« UNE Line Sharing « ADSL Provided to Rewil

« UNE Other Design ¢ Retail Design

« UNE Other Non-Design « Retail Residence and Business
+ Local Transpost (Unbundied Interoffice Transport) « Retail DS1/DS3 interoffice

+ Local Interconnection Trumks + Parity with Retail

« UNE Line Splitting » ADSL to Retail

» EELs « Rewai] DSU/DS3

SEEM Measure

SEEM Measure

Yes Ties I

Tier 1l

Version 2.00
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SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregstion SEEM Analog/Benchmark
* Resale Residence » Retail Residence
* Resale Business + Retail Business
¢ Resale Design *» Retail Design
* Resale PBX » Reuail PBX
¢ Resale Cemrex + Retail Centrex
« Resale ISDN + Retail ISDN
» LNP (Standalone) * Reasil Residence and Business (POTS)
« INP (Standalone) ¢+ Retail Residence and Business (POTS)
« 2W Analog Loop Design + Retail Residence and Business Dispatch
» 2W Analog Loop Non-Design + Retail Residence and Business - POTS Excluding Switch-

Based Orders

2W Analog Loop With LNP - Design

Retail Residence and Business Dispaich

2W Analog Loop With LNP- Nan-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

* 2W Analog Loop With INP-Design

Retail Residence and Business Dispasch

2W Anslog Loop With INP-Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

» UNE Digital Loop < DS!1

Retail Digital Loop < DS1

« UNE Digiwt Loop 2 DS1 ¢ Reuil Digitsl Loop 2 DS1

+ UNE Loop + Port Cambinations * Retail Residence and Business
- Dispatch In - Dispaich In
- Switch Based - Switch Based

» UNE Switch Poris

Retail Residence and Business (POTS)

« UNE Combo Other

Retail Residence, Business and Design Dispetch

¢ UNE xDSL (HDSL, ADSL and UCL)
- Without Conditioniog
- With Conditioning

ADSL Provided to Retail

- Without Conditioning

- With Conditioning (BellSouth does not offer this service (o
Retail)

« UNE ISDN (Includes UDC)

Reuail {SDN - BRI

« UNE Line Sharing « ADSL Provided to Retail

o Local Transport (Unbundled Interoffice Transport) * Retail DS1/DS3 Interoffice
+ Loacal Interconnection Trunks « Parity with Retai)

« UNE Line Splitting « ADSL Provided to Rewul

* UNE Other Design * Retnil Design

+ UNE Other Non-Design

Retail Residence and Business

» EELs

Rewil DS1/D83

Version 2.00
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Florida Performance Metrics Provisioning

P-4: Average Completion Interval (OCI) & Order Completion Interval
Distribution

(This metric not ordered by the FPSC)

Definition
The “average completion interval™ measure monitors the inicrval of ime it takes BellSouth to provide service for the CLEC or its own
customers. The “Order Completion Interval Distribution” provides the percentages of orders completed within certain time periods.
This report measures how weli BellSouth meets the interval offered to customers on service orders.

Exclusions
o Canceled Service Orders
« Order Activities of BelSouth or the CLEC associated with internal or administrative use of local services (Record Orders, Listing
Orders. Test Orders, etc.)
+ Disconnect (D&F) orders (Except “D™ ocders associsted with LNP Standalone)
« “L" Appoinuncnt coded orders (where the customer has requested a luer than offered interval)
* End user-cansed misses

Business Ruies
The actuaf completion interval is determined for each order processed during the reporting period. The completian interval is the
elapsed time from when BeliSouth issues a FOC or SOCS date time stamp receipt of an order from the CLEC to BellSouth’s actual
order completion date. The clock starts when a valid order number is assigned by SOCS and stops when the technician oc system
completes the order in SOCS. Elapsed time for cach order is accumulated for each reporting dimension. The accumulated time for each
reporting dimensian is then divided by the assnciated 1o1al number of orders completed. Orders that are worked on zero due dates are
calculated with a .33-day inierval (8 hours) in order o report a portion of's day interval. These orders are issued and worked/completed
on the same day. They can be either flow through orders (no field work-non-dispatched) or field orders (dispatched).

The interval breakout for UNE and Design is: 0-5 = 0-< 5, 5-10 = 5<10, 10-15 = 10-< 15, 1520 = 15 < 20, 20-25 = 20-< 25, 25-30 =
25-< 30, 2 30 = 30 and greater.

Calculation
Compietion Interval =(a -b)

« a=Completion Date
» b=TFQC/SOCS date time-siamp (application daie)

Average Completion Interval = (¢~ d}

« ¢ = Sum of all Completion intervals
» d = Count of Orders Completed in Reporting Period

Order Complction Interval Distribution (for each imerval) = (e ~ f) X 100

« &= Service Onders Completed in “X” days
« f= Total Service Qrders Completed in Reporting Period

Report Structure

+ CLEC Specific

« CLEC Aggregate

« BellSouth Aggregaie

« Dispach/Non-Dispatch categories applicable to all levels except trunks

« Residence & Business reponed in day intervals = 0,1,3.4.5,5+

« UNE ond Design reported in day intervals =0-5,5-10,10-15,15-20,20-25.25-30,2 30
« All Levels are reporied <10 line/circuits; > 10 line/circuits (except trunks)

« 1SDN Orders included in Non-Design

Version 2.00 313 Issue Date: January 23, 2002

Last Revised 1/30/02

uopnqinsiq [eAss)ul uopejdwiod s8pi0 B (190) leAIBiU] uopejdwo) eBeioay p~d



Attachment A Order No. PSC-02-0187-FOF-TP
Docket No. 000121-TP
@ BELLSOUTH® Page 70
Florida Performance Metrics Provisioning
Data Retained
Relating to CLEC Experience Relating to BeliSouth Performance
= Report Month * Report Month
« CLEC Company Name « BeliSouth Order Number
« Order Number (PON) + Order Submission Date & Time
« Application Date & Time + Ordes Completion Date & Time
« Completion Daie (CMPLTN_DT) « Service Type
» Service Type (CLASS_SVC_DESC) » Geographic Soope
¢ Geographic Scope
Note: Code in parentheses is the comesponding header
found in the raw data file,

sQ

M Disaggregation - Analog/Benchmark
SQM LEVEL of Disaggregation SQM Analog/Benchmark
¢ Resale Residence « Retail Residence
+ Resale Business « Retail Business
¢ Resale Design * Retail Design
e Resale PBX « Reuwil PBX
« Resale Centrex » Retail Centrex
» Resale 1ISDN » Rewsd! ISDN
« LNP (Standsione) s+ Retail Residence and Business (POTS)
« INP (Standalone) s Retail Residence and Business (POTS)
» 2W Analog Loop Design + Retail Residence ad Business Dispatch
« 2W Analog Loop Non-Design o Rewil Residence and Business - POTS Excluding Switch-

Based Orders

2W Analog Loop With LNP - Design

Rewail Residence and Business Dispatch

« 2W Analog Loop With LNP- Non-Design

Retai) Residence and Business - POTS Excluding Switch-
Based Orders

2W Analog Loop With INP-Design

Retail Residence and Business Dispach

2W Analog Loop With INP-Non-Design

Retail Residence and Business - POTS Exclading Switch-

Eesed Orders

UNE Digita! Loop < DS1

Rewil Digital Loop < DS}

» UNE Digital Loop2 DS! o Retnil Digital Loop < DS
« UNE Loop = Port Combinations ¢ Retail Residence and Business
- Dispatch In - Dispatch In
- Switch Based - Switch Based
« UNE Switch Ports ¢ Retail Residence and Business (POTS)

« {INE Cambo Other

Retui) Residence. Business and Design Dispatch

» UNE xDSL (HDSL. ADSL and UCL)

- Withount Conditioning - <5 Days
- With Conditioning - <12 Days
+ UNEISDN (Includes UDC) » Retail ISDN - BRI
« {NE Line Sharing » ADSL Provided to Retail

« Local Transport (Unhundied Interoffice Transport)

Retail DS1/DS3 Interoffice

« 1 ocal Interconnection Trunks

Parity with Retail

Version 2.00
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Provisioning

SQM LEVEL of Disaggregation

SQM Analog/Benchmark

UUNE Line Splitting

« ADSL to Reiail

= UNE Other Design

» Retail Design

« UNE Other Non-Design

« Retail Residence and Business

» EELs

+ Retail DS1/DS3

SEEM Measure

SEEM Measure

No Terl

Tier I

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

« Not Applicable

« Not Applicable

Version 2.00
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Florida Performance Metrics Provisioning

P-4A: Average Order Completion and Completion Notice Interval (AOCCNI)
Distribution

Definition

The “Order Completion And Completion Notice Interval Distribution™ provides the percertages of orders completed within certain
time periods. This report measures bow well BeliSouth meets the interval olfered to customers and notice of completion to the CLEC
on service orders.

Exclusions

= Canceled Service Orders

« Order Activities of BellSouth or the CLEC associated with internal or administrative use of Jocal services (Record Orders, Listing
Orders, Test Orders, eic.) Test order ypes may be C.N,R,or T.

» Disconnect (D&F) orders (Except “D” orders associated with LNP Standalone)

« =L Appointment coded orders (where the customer has requested a later than offered interval)

« End user-caused misses

Business Rules

The intervat is determined for cach order processed during the reporting period. The completion interval for AOCCNI ia the elapsed
time from when BellSouth issues a FOC or SOCS daie time stamp receipt of an order from the CLEC 10 BellSouth’s return of the
campletion notice {CN) to the CLEC. Elapsed time for each order is accumulated for each reporting dimension. The accumulated time
for each reporting dimension is then divided by the associated total number of orders completed, Orders that are worked on z¢ero due
dates are calculated with a 33-day interval (8 hours) in order lo reporta portion of 2 day interval. Thesc orders are issued and worked/
compitted on the same day. They can be cither flow through orders (no field work-non-dispatched) or ficld orders {dispatched).

The interval breakout for UNE and Design is: 0-3 = 0-< 5. 5-10 = 5<10, 10-15 = 10< 15,15-20=15-< 20, 20-25 =20 25, 25-30 =
25.< 30, > 30 = 30 and greater.

Calculation
Completion Interval =(a-b)

« 2= Date and Time Completian Notice is sent
o b=FOC/SOCS date time-stamp (application date)

Average Completion Interval = (¢ — d)

« ¢ = Sum of all Completion Intervals
« d = Coum of Orders Compieted in Reponing Period

Order Completion Interval Distribution (for each interval) = (¢ + f) X 100

o &= Service Orders Completed in “X” days
+ = Total Service Orders Compieted in Reponting Period

Report Structure

« CLEC Specific

« CLEC Aggregale

» BeliSouth Aggregale

« Dispatch/Non-Dispatch categories applicable to all levels except trunks

. Residence & Business reporied in day imervals= 0.1.2,3,4.5,5+

« UNE and Design reported in day intervals = -3, 5-10. 10-15, 15-20. 20-25, 25-30.> 30
« All Levels are reported <10 line/circuits; 2 10 line/circuits (except trunks)

« 1ISDN Orders included in Non-Design

« Mechanized/Non-Mechanized (Non-Mechanized is not applicable ta BellSouth)

Version 2.00 3-16 issue Date: January 23, 2002
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Provisioning

Data Retained
Relating to CLEC Experience Relating to BeliSouth Performance
*» Report Month ¢ Report Month
« CLEC Company Name « BeliSouth Order Number
« QOrder Number (PON) » Order Submission Date & Tie
» Application Date & Time o Order Completion Date & Time
« Completion Date (CMPLTN_DT) o Service Type
o Service Type (CLASS_SVC_DESC)  Geographic Scope
» Geographic Scope
Note: Code in parentheses is the comresponding header
found in the raw data file.
SQM Disaggregation - Analog/Benchmark
SQM Leve! of Disaggrepation SQM Analog/Benchmark
¢ Resale Residence « Retail Residence
« Resale Business + Retaij Business
» Resale Design » Retaif Design
« Resale PBX « Retil PBX
+ Resale Cemrex o Retail Centrex
» Resale 1ISDN » Retail ISDN
o LNP (Siandaione) « Retail Residence and Business (POTS)
« TNP (Standalone) o Retail Residence and Business (POTS)
» 2W Analog Loop Design + Reiail Residence and Business Dispaich

2W Analog Loop Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Onders

2W Analog Loop With LNP - Design

Retail Residence and Business Dispatch

2W Analog Loop With LNP- Non-Design

Rexail Residence and Business - POTS Excluding Switch-
Based Orders

2W Analog Loop With INP-Design

Retail Residence and Business Dispatch

2W Analog Loop With INP-Non-Design

Retail Residence and Business - POTS Exctuding Switch-
Based Orders -

o UNE Digital Loop < DSI « Reuail Digital Loop < DS}
« UNE Digital Loop = DS1 « Remil Digital Loop < DS
« UNE Loop + Port Combinations « Retail Residence and Business
- Dispstch In - Dispatch in
- Switch Based - Switch Based
« UNE Switch Ports o Retail Residence and Business (POTS)
« UNE Combo Other « Retail Residence. Business and Design Dispatch
» UNE xDSL (HDSL. ADSL and UCL)
- Withom Conditioning - <5 Days
. With Conditioning - £12 Days

UNE ISDN (Includes UDC)

Retail ISDN - BRI

« UNE Line Sharing

ADSL Provided to Retail

« Local Transport (Unbundied interoffice Transport)

Retail DS1/DS3 interoffice

» Local Interconnection Trunks

Parity with Retail

Version 2.00
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Florida Performance Metrics Provisioning
SQM Level of Disaggregation SQM Analog/Benchmark
« UNE Linc Splitting  ADSL to Retail
» UNE Other Design * Retail Design
e UNE Other Non-Design « Retail Residence and Business
* EELs  Retail DS1/DS3

SEEM Measure

SEEM Measure

Yes Tier 1 X
Tier It X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Anslog/Benchmark
« Resale Residence » Retail Residence
» Resule Business » Retail Businesy
* Resale Design * Retail Design
» Resale PBX * Retail PBX
» Resale Centrex o Retail Centrex
¢ Resale ISDN « Retail ISDN
+ LNP (Standalone) « Retail Residence and Business (POTS)
+ INP (Standaloune) « Retail Residence and Business (POTS)
« 2W Analog Loop Design « Retail Residence and Business Dispateh
« 2W Analog Loop Non-Design + Retail Residence and Business - POTS EBxcluding Switch-

Based Orders
Retuil Residence and Business Dispatch
Retail Residence and Business - POTS Excluding Switch-

2W Analog Loop With LNP - Design
2W Analog Loop With LNP- Non-Design

uopnqIsia (INDDOV) reaselu) 810N uopejduiod pue uonejduwog 18pi0 9BRIBAY :V¥-d

Based Orders
« 2W Analog Loop With INP-Design - Retai) Residence and Business Dispatch
- 2W Analog Loop With INP-Nen-Design + Retail Residence ond Business - POTS Excluding Swiich-
Based Orders
» UNE Digital Loop < DS1 - Resil Digital Loop < DS]
« UNE Digital Loop 2 DS} « Retail Digital Loop S DS
o UNE Loop + Port Combinations « Retail Residence and Business
- Dispatch In - Dispatch In
- Switch Based - Switch Based
« UNE Swiich Ports « Retnil Residence and Business (POTS)
» UNE Combo Other . Retail Residence, Business and Design Dispatch
« UNE xDSL (HDSL, ADSL and UCL)
. Withowt Conditioning - <5 Days
. With Conditioning - <12 Days
« UNE 1$DN (Includes UDC)  Reuail ISDN - BRI
+ UNE Line Sharing « ADSL Provided to Retail
» Local Transport (Unbundied Interoflice Transpor) « Retail DSI/DS3 Imeroffice
Version 2.00 318 Issue Date: January 23, 2002

Last Revised 1/30/02




@ BELLSOUTH*®

Florida Performance Metrics

Attachment A Order No. PSC-02-0187-FOF-TP
Docket No. 000121-TP

Page 75
Provisioning

SEEM Disaggregation

SEEM Analog/Benchmark

¢ Local Interconnection Trunks

« Parity with Retsil

+ UNE Line Spliting

« ADSL Provided to Retail

« UNE Other Design

« Retail Design

o UNE Other Non-Design

« Retail Residence and Business

» EELs

Retsil DS1/DS3

version 2.00
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Florida Performance Metrics Provisioning

pP-5: Average Completion Notice Interval

Definitions

The Completion Notice Interval is the elapsed time between the BellSouth reponed completion of wotk and the issnance of a valid
completion notice to the CLEC.

Exclusions
« Cancelled Service Orders
« Order Activities of BellSouth or the CLEC associated with internal or administrative use of Jocal services (Record Orders, Listing
Orders, Test Orders, eic.) Test order types may be C.N, R, or T.
« D&F onlers (Exception: “D" orders associated with LNP Standalone)

Business Rules

Measurement on interval of compiction date and time entered by a field technician on dispatched orders, and SPM stant time on the due
date for non-dispatched orders; to the releuse of a notice to the CLEC/BeliSouth of the completion status. The field technician notifies
the CLEC the woth was complete and then he/she enters the completion time stamp information in histher computer. This information
switches through to the SOCS systems either completing the order or rejecting the order to the Work Management Center (WMO). If
the completion is rejected. it is manvally corrected and then completed by the WMC. The notice is returned on each individual order.

The start time for al} orders is the completion stamp either by the field technician or the SPM due date siamp; the end time for
mechanized arders is the time stamp the notice was transmitied to the CLEC interface (LENS. ED}, OR TAG). For non-mechanized
orders the end time will be date and timestamp of order update from the FAX recard via LON or C-SOTS system.

Calculation
Completion Notice interval = (a - b)

» a = Date and Time of Notice of Completion
« b =Date and Time of Work Completion

Average Compietion Notice Imerval = c +d

» ¢= Sum of all Completion Notice Intervals
« d = Number of Orders with Notice of Completion in Reporiing Period

Report Structure
» CLEC Specific
» CLEC Aggregate
« BellSouth Aggregate
« Mechanized Orders -
+ Non-Mechanized Orders
» Dispaich/Non-Dispatch .
« Reporting intervals in Hours: 0,1-2,2-4,4-8,8-12,12-24, > 24 plus Overall Average Hour Interval (The categories are inclusive of
these time intervals: 0-1 = 0.99: 1-2 =1-1.99; 2-4 = 2-3.99, etc.)
« Reported in categories of <10 line / circufis; 2 10 line/circuits (except trunks)

Version 2.00 3-20 Issue Date: January 23, 2002
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Provisioning

Data Retained
Relating to CLEC Experience Ralating to BeliSouth Pertormance
+ Report Month + Report Month
o CLEC Order Number (so_nbr) « BellSouth Order Number (so_nbr)
« Wark Completion Date (cmphn_dt) « Work Completion Date (cmpltn_dt)
« Work Completion Time « Work Compietion Time
« Completion Notice Availability Date « Completion Notice Availability Date
« Completion Notice Availability Time o Completion Notice Availability Time
« Service Type « Service Type
* Geographic Scope * Geographic Scope
Note: Code in parentheses is the corresponding header NOTE: Code in parentheses is the corresponding header
found in the raw data file. found in the raw data file.
SQM Disaggregation - Analog/Benchmark
SQM LEVEL of Disaggmgation SOM Analog/8enchmark
« Resale Residence * Retai} Residence
+ Resale Business » Retail Business
» Resale Design * Retall Design
* Resale PBX ¢ Retail PBX
* Resale Centrex * Retail Centrex
+ Resale (SDN o Reuwil ISDN
+ LNP (Standalonc) + Retail Residence and Business (POTS)
« INP (Standalone) « Retail Residence and Business (POTS)
« 2W Analog Loop Design « Retail Residence and Business Dispatch
« 2W Analog Loop Non-Design + Retail Residence and Business - POTS Excluding Switch-

Based Orders

W Analog Loop With LNP - Design

Retail Residence and Business Dispatch

» 2W Analog Loop With LNP- Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

W Analog Loop With INP-Design

Retail Residence and Business Dispatch

]
-

2W Analog Loop With INP-Non-Design

Retail Residence and Business - POTS Excluding Switch-
Based Orders

« UNE Digital Loop < DS! « Retail Digital Loop < DS1

« UNE Digital Loop 2 DS1 « Retail Digital Loop < DSI

o UNE Loop + Pont Cambinations *+ Retail Residence and Business
- Dispatchin - Dispatch in
- Swiich Based - Switch Based

UNE Switch Ports

Retail Residence and Business (POTS})

o UNE Comho Other

Retail Residence, Business and Design Dispatch

« UNE xDSL (MDSL, ADSL and UCL}) o ADSL Provided to Rewil

«» UNE ISDN (Inciudes UDC) + Retail ISDN - BRI

« UNE Line Sharing « ADSL Provided 1o Retail

« Local Transport (Unbundied lnterofiice Transport) « Retwil DS1/DS3 Interoffice
« Local Interconnection Trunks « Parity with Retail

Version 2.00
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Provisioning

SQM LEVEL of Disaggregation SQM Analog/Benc hmark
« UNE Line Splitting ~ ADSL to Reuil
» UNE Other Design + Retail Design
¢ UNE Other Non-Design « Retail Resid and B
¢ EELs « Retail DS1/DS3
SEEM Measure
SEEM Measure
No Terl
Ther {1
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark
* Not Applicable + Not Applicable
Version 2.00 3-22 Issue Date: January 23, 2002
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Florida Performance Metrics ' Provisioning

P-6: % Completions/Attempts without Notice or < 24 hours Notice

Definition

The putpose of this measure is to report if BellSouth is returning a FOC 1o the CLEC in time for the CLEC 10 notify their customer of
the scheduled date.

Exclusions

 Cancelled Orders

« Expedited Orders

. “0™ dated ardets or any request where the subscriber requested an earlier dve date of <24 bours prior to the original commitment date,
or any LSR received < 24 hours prior 1o the original commitment date.

Business Rules
For CLEC Resalts: .

Calculation would exclude any successful or unsuccessful service delivery where the CLEC was informed at least 24 hours in advance.
BellSouth may also exclude from calculation any LSRs received from the requestng CLEC with less than 24 hour notice prior 10 the
commitment date.

For BellSouth Results:
BeliSouth does not provide a FOC to its retail customers.

Calculation
Percent Complctions or Attempts without Notice or with Less Than 24 Honrs Notice= (3~ b) X 100

+ a= Completion Dispatches (Successful and Unsuceessful) With No FOC or FOC Received < 24 Hours of Original Comsmitied Due
Date
« h= All Completions

Report Structure
« CLEC Specific
+ CLEC Aggregate
« Dispatch Non-Dispatch
» Total Orders FOC < 24 Hours
«+ Total Completed Service Orders
« % FOC < 24 Hours

Data Retained

Relating to CLEC Experience Relating to BeliSouth Performancs

Commitied Dve Date (DD) « Not Applicable
FOC End Timestamp

Report Month

CLEC Order Number and PON
Geographic Scope

- Siate / Region
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SQM Disaggregation - Analog/Benchmark

SQM Levet of Disaggregation

SQM Anatog/Benchmark

Resale Residence

Resaie Business

Resale Design

Resale PBX

Resale Centrex

Resale ISDN

LNP (Standalone)

INP (Standalone)

2W Analog Loop Design

2W Analog Loap Non-Design

2W Analog Loop Design With LNP

2W Analog Loop Non-Design With LNP
2W Analog Loop Design With INP

2W Analog Loop Non-Design With INP
UNE Digital Loop < DS1

UNE Digital Loop 2DS1

UNE Loop + Port Combinations

- Dispatch In

- Swiich Based

UNE Switch ports

UNE Combo Other

UNE xDSL (HDSL, ADSL and UCL)
UNE ISDN (Includes UDC)

UNE Line Sharing

UNE Line Splittmg

Local Transport (Unbundled Interaffice Transport)
Local Interconnection Trunks

EELS

- <=5%

SEEM Measure

SEEM Measure

No Tierl

Tier Il

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Anslog/Benchmark

« Not Applicable

= Not Applicable
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P-7: Coordinated Customer Conversions Interval

Definition

This report measures the average time ittakes BellSouth 10 disconneci an unbundiled loop from the BellSouth switch and cross connect
it 10 CLEC equipment. This measurement spplies to service orders with INF and LNP. and where the CLEC has requested BellSouth to

provide a coordinated cutover.

Exclusions

« Any order canceled by the CLEC will be excluded from this measurement.
« Delays due to CLEC following disconnection of the unbundled loop
+ Unbundied Loops where there is no existing subscriber loop and Joops where coordinstion is not requesied.

Business Rules

Where the service order includes LNP, the interval includes the tota! time for the cutover including the translation time to place the line
back in service on the ported line. When the service order includes INP, the intervel includes the total time for the cutover including the
translation (ime 10 place the link back in service on the ponied line. The interval is calculated for the entire cutover time for the service
order and then divided by items worked in that time to give the average per-item jnterval for each service order.

Calculation
Coordinated Customer Coaversions Interval = (a - b)

+ a = Completion Dawe and Time for Cross Connection of a Coordinated Unbundled Loop
+ b= Disconnection Date and Time of an Coordinated Unbundled Loop

Percent Coordinated Customer Conversions (for each imerval) = (c = d) X 100

« ¢ = Total number of Coordinated C ustomer Conversions for each interval
+ d = Total Number of Unbundled Loop with Coordinaied Conversions (items) for the reporting period

Report Structure

« CLEC Specific
» CLEC Aggregale

« The interval breakout is - 0-S = 0-<S, 5-1§ = >5-<15,>15 = 15 and greater, plus Overall Average Interval.

Data Retained

Relating to CLEC Experience

Reluting Yo BeliSouth Performance

Report Month

CLEC Orécr Number

Committed Due Date (DD)

Service Type (CLASS_SVC_DESC)

Cutover Start Time

Cutover Completion time

Portability Start and Completion Times (INP orders)
“Total Conversions (ltems)

Note: Code in parentheses is the corresponding header
found in the raw data file.

* No BeliSouth Analog Exists

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark

« Unbundied Loaps with INP
+ Unhundled Loops with LNP

¢ 95% < 15 minutes
» 95% < 15 minutes

Version 2.00
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SEEM Measure

SEEM Measure

Yes

Tierl

Ties )l

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

« Unhundled Loops With INP
« Unbundled Loops With LNP

* 95% < 15 minutes
* 95% <15 minutes
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P-7A: Coordinated Customer Conversions — Hot Cut Timeliness % Within
Interval and Average Interval

Definition
This category measures whether BellSouth begins the cutover of an unbundied loop on a coordinated and/or a time specific arder at the
CLEC requesied siart time. 1t measures the percentage of orders where the cut begins within 15 minutes of the requested stsn time of
the order and the sverage interval

Exclusions

» Any order canceled hy the CLEC will be excluded from this measurement.

« Delays coused by the CLEC

« Unbundied Loops where there is no existing subscriber joop and loops where coordination is not requested.
« All unbundied loops on muttiple loop orders after the first loop.

Business Rules
“This report measures whether BellSouth begins the cutover of an unbundled Joop on 8 courdinated and/or a time specific order al the
CLEC requested start time. The cut is considered on time if it starts 15 minutes before or after the requested start time. Using the
scheduled ime and the actual culover start time, the measurement will calculate the percent within interval and the average interval. IT
a cut involves multiple lines, the cut will be considered “on time™ if the first line is cut within the interval. < 15 minutes includes
intervals that began 15:00 minutes or less before the scheduled cut time and cuts that began )5 minutes or less afier the scheduled cut
time; >15 minutes, €30 minutes includes cuts within 15:00 - 30:00 minutes either prior to or afier the sched uled cut time; >30 minutes
includes cuts greater than 30:00 minutes cither prior to or after the scheduled cut time. 1 IDLC is involved. a four hour window applics
to the start time. (8 A.M. to Noon or 1 P.M. 10 5 PM.) This only applies if BeltSouth notifies the CLEC by 10:30 AM. on the day
before the due date that the service is on IDLC.

A Hot Cut is considered complete when one of the following ocouts:

1. BellSouth performs the hot cut, notifies the CLEC by telephone.
2. BeliSouth performs the hot cut and attempis to notify the CLEC by telephone. but receives no answer and leaves a phone message.

Calculation
s/, within Interval = (a~ b) X 100

« a = Total Number of Coordinsted Unbundled Loop Orders for the interval
« b = Total Number of Coordinated Unbundled Loop Orders for the reporting period

Interval = (c-d)

« ¢ = Scheduled Time for Cross Connection of a Coordinated Unbundled Loop Order
« d= Actual Start Date and Time of a Coordinated Unbunalid Loop Order

Average Interval = (¢~ f)

+ Sum of all intervals
« Tatal Number of Conrdinated Unbundied Loop Orders for the reporting period.

Report Structure
« CLEC Specific
« CLEC Aggregate
Reporied in intervals of carly, on tire and late cuts %< 15 minutes; %% >15 mimues, <30 minutes; % >30 minutes, plus
Overall Average Interval

Version 2.00 327 issue Date: January 23, 2002
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Data Retained

Relating to CLEC Experience

Relating to BeliSouth Performance

Report Month

CLEC Order Number (so_nbr)
Committed Dve Date (DD)

Service Type (CLASS_SVC_DESC)
Cutover Scheduled Stant Time
Cutover Actual Start Time

“Total Conversions Orders

found in the raw data file.

Note: Code in parentheses is the corresponding header

+ No BellScuth Analog exists

SQM Disaggregation - Analog/Benchmark

SQM Leve! of Disaggregation SOM Analog/Benchmark
« Product Reporting Level « 959 Within + or - 15 Minutes of Scheduled Start Time
- SL1 Time Specific
- SL1 Non-Time Specific
- SL2 Time Specific
- SL2 Non-Time Specific
- SL11DLC * 95% Within 4-hour Window
- SL2IoLC
SEEM Measure
SEEM Measure
Yes Tier1 X
Tier X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

~ SL1 Time Specific
- SL1 Non-Time Specific
- SL2 Time Specific
- SL2 Non-Time Specific

« 95% Within + or— 15 Minutes of Scheduled Start Time

- SL11DLC « 95% Within 4-hour Window
- SL2IDLC
Version 2.00 3-28 Issue Date: January 23, 2002
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P-7B: Coordinated Customer Conversions - Average Recovery Time

Definition

Measures the time between notification and resolution by BellSouth of 8 service outage found thet can be isolated to the BellSouth side
of the network. The time between notification and resolution by BeliSouth must be measured to ensure that CLEC customers do not
experience unjustifizble lengthy sen ice outages during 2 Coordinated Customer Conversion. This report measures outages associsted
with Coordinated Cusiomer Conversions prior to service order completion.

Exclusions

« Cutavers where service outages are due to CLEC coused seasons when the CLEC agrees
« Cutovers where service outages arc due 10 end-user caused reasons when the CLEC agrees

Business Rules

Measures the outage duration time related to Coordinated Customer Conversians from the initin} trouble notification untit the trouble
has been restored and the CLEC has been notified. The duration time is defined as the time from the initial trouble natification until the
wouble has been restored and the CLEC has been notified. The interval is calculated on the total outage time for the circuits divided by
the total number of cutages restored during the report period to give the average outage duration.

Calculation
Recovery Time =(a-b)

o a=Date & Time That Trouble is Closed by CLEC
« b= Date & Time lnitial Trouble is Opencd with BeliSouth

Average Recovery Time = (c + d)

» ¢= Sum of all the Recovery Times
« d = Number of Troubles Referred 1o the BellSouth

Report Structure
+ CLEC Specific
* CLEC Aggregete

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance

Report Manth * None
CLEC Company Nurie_

CLEC Order Number (so_nbr)

Commitied Due Date (DD)

Service Type (CLASS_SVC_DESC)

CLEC Acceptance Conflict {CLEC_CONFLICT)
CLEC Conflict Resolved (CLEC_CON_RES)
CLEC Conflict MFC (CLEC_CONFLICT_MFC)
Total Conversion Orders

Note: Code in parentheses is the comesponding header
found in the raw data file.

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benthmark
« Unbundled Loops with INP » Diagnostic (To Be Established at The 6 Month Review
« Unbundled Loops with LNP Period)
Version 2.00 329 Issue Date: January 23, 2002
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SEEM Measure

SEEM Measure

No Teerl

Ties W

SEEM Disaggregation - Analog/Benchmark

SEEM Disagpregation

SEEM Anslop/Benchmark

» Noi Applicable

+ Not Applicable
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P-7C: Hot Cut Conversions - % Provisioning Troubles Received Within 7
days of a completed Service Order

Definition
The Percent Provisioning Trouhles received within 7 days of 8 completed service order associated with a Hot Cut Conversion (CCC)
measures the quality and accuracy of Coordinated Cusiomer Conversion Aciivities.

Exclusions

« Any order canceled by the CLEC
« Troubles caused by Customer Provided Equinment

Business Rules
Measures the quality and accuracy of completed service orders associated with Coordinated and Non-coordinated Customer
Conversinns. The first rouble report received on @ circuit TD within 7 days following & service order completion is counted in this
measure, Subsequent rouble reports are measured in Repeat Report Rate. Repons are calculated searching in the prior report period for
completed Coordinawd Cusiomer Canversion service orders and following 7 days afier the completion of the service order for atrouble
report issue date. .

Calculation
% Provisioning Troubles within 7 days of service order completion = (a + b) X 100

« a="The sum of all CCC Circuits with a trouble within 7 days following service order(s) completion
« b= The total number of CCC service order circuits compicted in the previous report calendar month

Report Structure
+ CLEC Specific
+ CLEC Aggregate
» Dispatch/Non-Dispatch

Data Retained
Relating to CLEC Experience Relating to BellSouth Performance
Report Month » No BellSouth Analog exists
CLEC Order Number {so_nbr)
PON

Order Submission Date (TICKET_ID) . )
Order Submission Time (TICKET_ID) T
Status Type

Status Notice Date
Standard Order Activity
Geographic Scope

« ‘fotal Conversion Circuits

Note: Code in parentheses is the corresponding header
found in the raw data file.

SQM Disaggregation - Analog/Benchmark

SQM Level of Disagpregation SQM Analog/Benchmark
« UNE Loop Design * < 5% (o be reviewed after six month period)
* {/NE Loop Non-Design

Version 2.00 331 Issue Date: January 23, 2002
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SEEM Measure

SEEM Measure
Yes | Tierl X
Tier 1l X
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Ansiop/Benchmark

» UNE Loop Design
« UNE Loop Non-Design

* <5

% (To be reviewed afier six moath period)

Version 2.00
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P-8: Cooperative Acceptance Testing - % of xDSL Loops Successfully
Tested

Definition

A loop will be considered successfully cooperatively tested when both the CLEC and JLEC representatives agree that the loop has
passed the cooperative lesting.

Exclusions

= Testing failures due to CLEC (incotrect contact number, CLEC not ready, etc.)
« xDSL lines with no request for cooperalive testing

Business Rules

When a BeliSouth technician finishes delivering an order for an XDSL loap where the CLEC order calls for cooperative testing at the
customer’s premise, the BeflSouth technician is to call a toll free number to the CLEC testing center. The BeliSouth technician and the
CLEC represenuative at the center then 1est the line. As an example of the 1ype of testing performed, the testing center may ask the
wechnician 1o put a short on the line so that the center can run a test to see if it can identify the short. CLEC caused failures will be
coptured ip the raw data files.

Calculation
Cooperstive Acceptance Testing - % of xDSL Loops Successfully Tested = (2 ~ b) X 100
« o= Total nmber of successful xDSL cooperative tests for XDSL fines where cooperative testing wes requested in the reporting

period
« b= Total Number of XDSL linc tests requesied by the CLEC und scheduled in the reporting period

Report Structure
« CLEC Specific
o CLEC Aggregate
* Type of Loop tested

Data Retained

Relating to CLEC Experisnce Relating to BellSouth Performance

Repon Month « No BellSouth Analog Exists
CLEC Company Name (OCN)
CLEC Order Number (so_nbr) and PON (PON)

- Committed Due Date (DD)
Service Type (CLASS_SVC_DESC)
Acceptance Testing Completed (ACCEPT_TESTING)
Acceptance Testing Declined (ACCEPT_TESTING)
Total xDSL Orders

+ Missed Appoinuments Code (SO_MISSED_CMMT_CD)

Note; Code in parentheses is the corresponding header
found in the raw data file.
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SQM Disaggregation - Analog/Benchmark

SOM Levet of Disaggregation SQM Analog/Benchmark
* UNE xDSL *» 95% of Lines Successfully Tesied
- ADSL
- HDSL
- ucL
- OTHER

SEEM Measure

SEEM Measure

Yes Tier]

Tier I

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
o UNE sDSL ¢ 95% of Lines Successfully Tested
- ADSL
- HDSL
- UcL
- Other
Version 2.00 3-34 Issue Date: January 23, 2002
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P-9: % Provisioning Troubles within 30 days of Service Order Completion

Definition
Percent Provisioning Troubles within 30 days of Service Order Completion measures the quality and accuracy of Service order
activities.

Exclusions

« Canceled Service Orders

« Order Activities of BellSouth or the CLEC associated with internal or administrative use of focal services (Record Orders, Listing
Orders, Test Orders, e1c.) Test order types may be C. N, R, or T.

¢ D& F orders

* Trouble reports caused and closed out to Customer Provided Equipment (C PE)

Business Rules

Measures the quality and accuracy of completed orders. The first trouble report from a service order afier completion is counted in this
measure. Subsequent ouble reparts are measured in Repeat Report Raie. Reports are calculated searching in the prior report period for
completed service orders and following 30 day's after completion of the service order far 8 trouble report issuc date,

D & F orders are excluded as there is no subsequent activity following a disconnect.
Note: Standalone LNP historical deta is not available in the maintenance systems (LMOS or WFA).

Calculation
% Provisioning Troubles within 30 days of Scrvice Order Activity =(a+ b) X 100

» = Trouble repurts on all compieted orders 30 days following service order(s) compietion
+ b= All Service Orders completed in the previous report calendar month

Report Structure
» CLEC Specific
» CLEC Aggregaie
* BellSouth Aggregate
+ Reponed in categories of <10 line/circuits; > 10 linescircuits (except trunks)
¢ Dispatch /Non-Dispatch (except trunks)

Data Retained
Relating to CLEC Experience Retatirg i BellSouth Performance
» Report Month * Report Month ) .
» CLEC Order Number and PON = BellSouth Order Number
+ Order Submission Date (TICKET_ID) « Order Submission Date
« Order Submission Time (TICKET_ID) ¢ Order Suhmission Time
» Stuus Type o Suuus Type
o Stetus Notice Date o Status Notice Date
+ Standard Order Activity « Standard Order Activity
« Geographic Scope « Geographic Scope
Note: Code in parentheses is the comesponding header
found in the raw data file.
SQM Disaggregation - Analog/Benchmark
SQM LEVEL of Disaggregation SQM Analog/Benchmark
+ Resale Residence » Retail Residence
Version 2.00 3-35 Issue Date: January 23, 2002
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SQM LEVEL of Disaggregation SQM Analog/Benchmerk

¢ Resale Business « Retail business

» Resale Design * Reuif Design

= Resale PBX » Retail PBX

* Resale Centrex « Retail Centrex

» Resale ISDN * Retail ISDN

* LNP (Starulalone) ¢« Retail Residence and Business (POTS)

o [NP (Standatone) + Retail Residence and Business (POTS)

= 2W Analog Loop Design + Retail Residence and Business Dispatch

2W Analog Loop Non-Design

Retaj) Residence and Business - (POTS Excluding Switch-
Based Orders)

« 2W Analog Loop With LNP Design

Retail Residence and Business Dispatch

2W Analog Loop With LNP Non-Design

Retail Residence and Business - (POTS Excluding Switch-
Based Orders)

2W Analog Loop With INP Design

.

Retail Residence and Business Dispatch

2W Analog Loop With INP Non-Design

Retail Residence and Business (POTS - Excluding Switch-
Based Orders)

« UNE Digital Loop < DS! « Retail Digital Loop < DS1

« UNE Digital Loop 2 DS1 * Retail Digital Loop 2 DS

» UNE xDSL (HDSL, ADSL and UCL) « ADSL provided to Retail

« UNE 1SDN (Inciudes UDC) + Retail 1SDN BRI

* UNE Line Sharing + ADSL Provided to Retail

« UNE Loop + Past Combinations « Retail Residence and Business
- Dispaich In - Dispetch In
- Switch-Based - Switch-Based

uope|dwo) JepiQ 83iA1eg jo shep gt ujyiM sejqnosy Bujuojsiaoid % 16-d

« UNE Switch Ports

Remil Residence and Business (POTS)

« UNE Combo Other

Remil Residence, Business and Design Dispatch (Including
Dispatch Out snd Dispatch in)

o Local Transpon (Unbundled interoffice Transport)

Retail DS1/DS3 interoffice

« UNE Other Non-Design

Retzil Residence and Business

» UNE Other Design - « Retail Design
« Local Inierconnection Trunks « Parity with Retail
« UNE Line Splitting « ADSL to Remil
« EELs * Reuil DS1/DS3
SEEM Measure
SEEM Measure
Yes Ther | X
Tier 1l X
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SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analoglaanc::mnnrk
» Resale Residence « Retail Residence
« Resale Business * Retail business
* Resale Design » Retail Design
» Resale PBX « Rewsil PBX
* Resale Centrex + Retail Centrex
* Resale ISDN + Retail 1SDN
« LNP (Sundalone) + Retail Residence and Business (POTS)
« INP (Sisndalone) + Rewil Residence and Business (POT'S)
o 2W Amnalog Loop Design + Remi) Residence and Business Dispatch
« 2W Analog Loop Non-Design « Reuil Residence and Business - (POTS Exchuding Switch-

Based Orders)

2W Analog Loop With LNP Design

Retail Residence and Business Dispatch

2W Analog Loop With LNP Non-Desigo

Rezail Residence and Business - (POTS Excluding Switch-
Based Orders)

« 2W Analog Loop With INP Design

Retail Residence and Business Dispatch

» 2W Analog Loop With INP Non-Design

Retail Residence and Business (POTS - Excluding Switch-
Based Orders)

- UNE Digital Loop < DSI

Retail Digiul Loop < DS)

¢ UNE Digital Loop 2 DS1

Reuil Digital Loop 2 DS1

« UNE Loop + Port Combinations
- Dispatch In
- Switch-Based

Retail Residence and Business
- Dispawh In
- Switch-Based

« UNE Switch Ports

Retail Residence and Business (POTS)

« UNE Combo Other

Retail Residence. Business and Design Dispatch (Incloding

Dispatch Out and Dispatch In)
« UNE xDSL (HDSL, ADSL and UCL) « ADSL provided to Retail
« UNE ISDN (Inciudes UDC) « Retail ISDN BRI

» UNE Line Sharing

ADSL Provided to Retail

< Local Transport (Unbundled interoffice Transpori)

Retail DS)/DS3 interoffice

« Local Interconnection Trunks

Parity with Retail

« UNE Line Splitting « ADSL Provided to Rexail
« UNE Other Non-Design ¢ Retail Residence and Business
« UNE Other Design o Rewil Design

» EELs

Retail DS1/DS3

Version 2.00
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P-10: Total Service Order Cycle Time (TSOCT)

Definition

This report measures the 10tal service order cycle time from receipt of a valid service order request to the return of a compietion notice
to the CLEC Interface.

Exclusions

« Canceled Service Orders

+ Order Activities of BellSouth or the CLEC associated with internal or administrative use of jocal services (Record Orders, Listing
Orders, Test Orders, etc.) Test onder types may be C.N, R, or T.

« D (Disconnect - Except “D” orders associated with LNP Siandalone.) and F (From) orders. (From is disconnect side of a move order
when the customer moves to a new address).

+ “L” Appainiment coded orders (where the custoiner has requested a later than offered interval)

« Orders with CLEC/Subscriber caused delays or CLEC/Subscriber requested due date changes.

Business Rules

The interval is determined for each order processed during the reporting period. This measurement combines three reports: FOC
Timeliness, Average Order Completion Interval and Average Completion Notice Interval.

This interval starts with the receipt of & valid service order request and stops when & completion notice is sent to the CLEC Interface
(LENS, TAG OR EDI). Elapscd time for each order is accumulated for cach reposting dimension. The accumulated time for each
reponing dimension is then divided by the associated total number of orders completed. Orders that are worked on 2ero due daies are
calculated with a .33 day interval (8 hours) in order to report a portion of a day interval. These orders are issued and worked/completed
on same day. They can be either flow through orders (no field work-non-dispatched) or field orders (dispatched).

Repanting is by Fully Mechanized, Padtially Mechanized and Non-Mechsnized receipt of LSRs.

Calculation
Total Service Order Cycle Time = (a - b)

«+ a = Service Order Campletion Notice Date
+ b = Service Request Receipt Date

Average Total Service Order Cycle Time = (¢~ d)

« ¢ =Sum of all Total Service Order Cycle Times
+ d = Tow) Number Service Orders Completed in Reporting Period

Total Service Order Cycie Time Interval Distribution (for each interval) = (e ~ ) X 100

~ + ¢ ="Tota! Number of Service Requests Completed in “X™ minutes/hours
*. = Total Number of Service Reguests Received in Reporting Period

Report Structure

« CLEC Specific

» CLEC Aggregaie

« BellSouth Apgregawe

» Fully Mechanized; Partially Mechanized; Non-Mechanized

« Report in categories of <10 line/circuits: 2 10 fine/circuits (except trunks)

* Dispaich /Nan-Dispatch categaries applicable to all levels except trunks

v Intervals 0-5. 510, 10-15, 15-20, 2025, 25-30, > 30 Days. The interval breakout is: 0-5 = 0-<§, 5-10 = 5-<10, 10-15 = 10-<15, 15-20
= 15-¢20, 2025 = 20-<25. 25-30 = 25-<30, 2 30 = 30 and greater.
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Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance

Report Month

Interval for FOC

CLEC Company Name (OCN)

Order Number (PON)

Submission Daie & Time (TICKET_ID)
Completion Date (CMPLTN_DT)
Service Type (CLASS_SVC_DESC)
Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data file

Report Month

BeliSouth Order Number

Order Submission Date & Time
Order Completion Date & Time
Service Type

Geogruphic Scope

SQM Disaggregation - Analog/Benchmark

SQM Leve] of Disaggregation

SQM Analog/Benchmark

Resale Business

Resale Design

Resale PBX

Resale Centrex

Resale ISDN

LNP (Suandalone)

INP (Sumndaione)

2W Analog Loop Design

2W Analog Loop Non-Design

2W Analog Loop With LNP Design
2W Analog Loop With LNP Noo-Design
W Analog Loop With INP Design

2W Analog Loop With INP Non-Design
UNE Switch Ports

UNE Loop + Pont Combinations

~ Dispatch in

- Switch Based

UNE Comba Otber

UNE xDSL (HDSL, ADSL and UCL)
UNE ISDN (Includes UDC)

UNE Linc Sharing

UNE Other Design

UNE Other Non -Design

UNE Digital Loops < DS!

UNE Digital Loops 2 DS1

Local Transport (Unbundied iInteroflice Transport)
Local Interconnection Trunks

UNE Line Splitting
EELs

Resale Residence + Diagnostic

SEEM Measure

SEEM Messurs

No Tier 1

Tier 11
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

* Not Applicable

« Not Applicable
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P-11: Service Order Accuracy

Definition

The “service order accuracy” measurement measures the sccuracy and completeness of BellSouth service orders by comparing what
was ordered and what was completed.

Exclusions
« Cancelled Service Orders
+ Osder Activities of BellSouth or the CLEC associated with internal or administrative use of Jocal services (Record Orders, Listing
Orders, Test Orders, etc.)
» D & F orders

Business Rules
A statistically valid sample of service orders. completed during a manthly reporting petiod. is compared to the original account profile
and the order that the CLEC sent to BellSouth. An order is “completed without error™ if all service attributes and account detail changes
(as determined by comparing the original order) completely and accurately reflect the activity specified on the original order and any
supplemental CLEC order. For both smail and large sampie sizes, when a Service Request cannot be matched with a corresponding
Service Orde. it will ant be counted. For small sample sizes an effort will be made to replace the service request.

Sorvice Order Accuracy Sampling Process: A list of all orders completed in the report month is generated. The orders arc then listed
by the disaggregations specified in the SOM. For cach disaggregation, the quantity of completed orders and the ervor rate for cach
disaggregation from the previous month are entered into a “Stratified Random Sampling for Proportions” formula. This formula
determines the number of orders that are to be reviewed for each disaggregation. Once the sample size for each disaggregation i
determined. the specified quantity of orders for each disaggregation are pulied for review.

Calculation
Percent Service Order Acceracy = (a~ b) X 100

« a= Orders Completed without Error
+ b= Orders Completed in Reporting Period

Report Structure

« CLEC Aggregate
+ Reporied in calegoties of <10 line/circuits: > = 10 linc/circuits
» Dispatch/Non-Dispatch

Data Retained

Relating to CLEC Experience Relating to BellSouth Experience
+ Report Month » No BeliSouth Analog Exist
+ CLEC Order Number and PON

Local Service Request (LSR)
Ocder Submission Date
Committed Due Date
Service Type

Standard Order Activity
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SQM Disaggregation - Analog/Benchmark

SQM LEVEL of Disaggregation

SQMm Analongonc_hmlrk:

Resale Residence

Resale Business

Resale Design (Specials)
UNE Speciais (Design)

UNE (Non-Design)

Local Interconnection Trunks

* 95% Accurate

SEEM Measure

SEEM Measure

Yes | Tierl

Tier I

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregstion

SEEM Anslopg/Benchmark

» Resale

» 95%

» UNE

¢ 95%

+ UNE-P

» 95%
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P-12: LNP-Average Disconnect Timeliness Interval & Disconnect Timeliness
Interval Distribution

Definition

Disconnect Timeliness is defined as the interval benveen the ime ESI Number Manager receives the valid “Number Posted” message
from NPAC (signifying the CLEC ‘Activate”) until the time the Disconnect is completed in the Central Office swiwch. This interval
effectively measures BellSouth responsiveness by isolaling it from impacts that ere caused by CLEC related activites.

Exclusions

» Canceled Service QOrders
« Order Activities of BellSouth or the CLEC associsted with internal or sdministrative use of Jocal services (Recoed Orders, Listing
Orders, Test Orders, eic.) where identifiable.

Business Rules

The Disconnect Timeliness interval is determined for each number ported assaciated with a disconnect service order processed on an
LSR during the reporting period. The Disconnect Timeliness interval is the clapsed time from when BellSouth receives a valid *Number
Ported® message in ES1 Number Manager (signifying the CLEC ‘Activate’) for each telephone number ported until each number on the
service order is disconnecied in the Central Office switch. Elapsed time for each ported number is accumulated for cach reporting
dimension. The accumulated time for each reporting dimension is then divided by the total number of selected telephone numbers
disconnected in the reparting period.

Calculation

Disconnect Timeliness Interval={a-b)

« a= Completion Date and Time in Central OfTice switch for each number on disconnect onder
« b= Valid “Number Ported’ message received date & time

Avcrage Disconnect Timcliness Interval = (c ~ d)

« ¢ = Sum of all Disconnect Timeliness Intervals
« & = Total Number of discannecied numbers completed in reporting period

Disconnect Timeliness Interval Distribution (for each interval) = (¢ = NX 100

« & = Disconnected numbers completed in “X” days
« [=Total disconnect numbers completed in reporting period

Report Structure
» CLEC Specific
« CLEC Aggregate -
» Geographic Scope
- State. Region

Data Retained

Rejating to CLEC Experlence Relating to BellSouth Performance

» Qrder Number « Not Applicabie
+ Telephone Number / Circuit Number

« Committed Due Date

« Receipt Date / Time (ES] Number Manager)
« Date/Time of Recent Change Notice
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SQM Disaggregation - Analog/Benchmark

SQOM Leve! of Disaggregation: SQM Anslog/Benchmark
* LNP » 05% < 15 Minutes
SEEM Measure
SEEM Measurs
No Tierl
Tier I
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregstion SEEM Analog/Benchmark
» Noi Applicable » Not Applicable
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Section 4: Maintenance & Repair
M&R-1: Missed Repair Appointments

Definition
The percent of trouble reports not cleared by the committed date and ime.

Exclusions
+ Trouble tickets canceled at the CLEC request.

« BeliSouth trouble reports associated with internal or administrative service.
« Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.

Business Rules
The negotiated commitment date and time is established when the repair report is received. The cleared time is the date and time that
BeliSouth personne! clear the trouble and closes the trouble report in histher Computer Access Terminal (CAT) or workstation. I this is
afier the Commitment time, the repott is flagged as a “Missed Commitment” of a missed repair appointment. When the data for this
measure is collecied for BeliSouth and o CLEC, it can be used 1o compare the percentage of the time repair appointments sre missed
due 10 BellSouth reasons. (No access reports are ool part of this measure because they are not a missed appointment.}

Note: Appointment intervals vary with force availability in the POTS environmeat. Specials and Trunk inwervals are standard interval

appointments of no greater than 24 hours. Standalone LNP histaricsl data is not available in the maintenance systems (LMOS or
WFA).

Calculation
Percentage of Missed Repair Appointments = (2~ b) X 100

« n= Count of Customet Troubles Not Cleared by the Quoted Commitment Date and Time
« b= Total Trouble reports closed in Reponing Period

Report Structure
« Dispatch/Non-Dispatch
+ CLEC Specific
o CLEC Aggregatc
« BeliSouth Aggregate

Disposition and Cause (Non-Design /MNon-Speciai Only)
Trouble Code (Design and Trunking Services)
Geographit Scope

Disposition and Csuse (CAUSE_CD? & CAUSE_DESC)
Geogruphic Scope
Note: Code in parentheses is the corresponding header
found in the raw data file.

Data Retained
Relating to CLEC Experience Relating to BeliSouth Performance
« Report Month « Report Month
« CLEC Company Name « BeliSouth Company Code
+ Submission Date & Time (TIC KET_ID) + Submission Date & ‘Time
+ Completion Date (C MPLIN_DT) « Compleiion Dale
+ Service Type (CLASS_SVC_DESC) » Service Tvpe
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Maintenance & Repair

SQM Disaggregation - Analog/Benchmark

SQM Leve! of Disaggregstion SQM Anaiog/Benchmark
- Resale Residence + Retail Residence
s Resale Business » Retail Business
+ Resale Design « Retail Desigo
+ Resale PBX + Rewl PBX
« Resale Centrex « Retail Centrex
- Resale ISDN + Rewil ISDN

» 2W Analog Loop Design

Retail Residence & Business Dispatch

+ 2W Analog Loop Non — Design

Rexail Resideace & Business (PO'TS) {(Exclusion of swiwch-
based festure troubles

«+ UNE Digital Loop <DSI » Retail Digital Loop <DS!
« UNE Digital Loop 2 DS! ¢ Retail Digital Loop > DS1
o UNE Loop + Port Combinations « Retoil Residence & Business

« UNE Switch ports

Retail Residence & Business (POTS)

« UNE Combo Other

Retail Residence, Business & Design Dispatch

. UNE xDSL (HDSL, ADSL and UCL) + ADSL provided to Retail

« UNE ISDN e Retail ISDN - BRIl

o UNE Line Sharing « ADSL provided to Retail

« UNE Other Design + Retail Design

« UNE Other Non-Design « Retail Residence and Business
« Local Interconnection Trunks « Parity with Retail

« Locat Trunsport (Unbundied Interoflice Transport)

Retail DS1/DS3 Interoffice

SEEM Measure

Yes Tier }

Tier 1l

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analag/Benchmark
« Resale Residence ¢ Retail Residence
e Resale Business ¢ Retail Business
» Resale Design ¢ Retail Design
* Resale PBX * Retsil PBX
« Resale Centrex e Reuail Centrex
* Resale ISON + Retail ISDN

« 3W Analog Loop Design

Retail Residence & Business Dispatch

 2W Analog Loap Non - Design

Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles

« UNE Digital Loop <DS1]

Retail Digital Loop < DS1
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Maintenance & Repair

SEEM Disaggregation

SEEM Analog/Benchmark

» UNE Digital Loop 2 DS!

Retail Digital Loop 2 DS1

= UNE Loop + Port Combinations

Retail Residence & Business

o UNE Switch ports

Retail Residence & Business (POTS)

« UNE Combo Othet

Retnil Residence. Business & Design Dispatch

» UNE xDSL (HDSL, ADSL and UCL) ADSL provided w Retail

* UNEISDN Retail {SDN - BRI

« UNE Line Sharing ADSL provided to Retail

« UNE Other Design Retail Design

« UNE Other Non-Desiga Retzil Residence and Busimess
« Local Transport (Unbundled Interoffice Transport) Retail DS1/DS3 Interoffice

« Local Intercommection Trunks Parity with Retail
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M&R-2: Customer Trouble Report Rate

Definition
Initial and repeated customer direct or referred troubles reported within a calendar month per 100 Jines/circuits in service.

Exclusions

« Trouble tickeis canceled at the CLEC request.
« BeliSouth trouble reports associated with internal of administrative service.
« Customer Provided Equipment (CPE) troubles or CLEC Equipment Trouble.

Business Rules

Customer Trouble Report Rate is computed by accumulating the number of maintenance initial and repeated trouble reports during the
reporting period. The resulting number of trouble reports are divided by the total “number of service” limes. posts or combination that
exist for the CLECs and BeliSouth respectively at the end of the report month.

Calculation
Customer Trouble Report Rate = (2 + b) X 100

« a=Count of Inilial and Repeated Trouble Reports closed in the Current Period
« b= Number of Service Access Lines in service at End of the Repori Period

Report Structure

« CLEC Specific
» CLEC Aggregaic
« BellSouth Aggregate

Data Retained

Disposition and Cause (CAUSE_CD & CAUSE_DESC) Disposition and Cause (Non-Design /Non-Special Oanly)

# Service Access Lines in Service at the end of period
Geuprigihic Scope

Note: Code in parentheses is the corresponding header Geographic Scope
found in the raw data file.

Trouble Code (Design and Trunking Services)
# Service Access Lines in Service at the end of period

Relating to CLEC Experience Relating to BeliSouth Performance
¢ Report Month Report Month
+ CLEC Compeny Name BellSouth Compsny Code
« Ticket Submission Date & Time (TICKET_ID) Ticket Submission Date & Time
« Ticket Completion Date (CMPLTN_DT) Ticket Completion Date
« Service Type (CLASS_SVC_DESC) Service Type

s ® & ¢ & @ & s &

SQM Disaggregation - Analog/Benchmark

SQM Lave! of Disaggregation SQM Aneiog/Benchmark

« Resale Residence

Retnil Residence

« Resale Business Retail Business

« Resale Design » Reil Design
» Resale PBX « Retail PBX
» Resale Centrex » Retsil Centrex
« Resale 1SDN « Retail ISDN
« 2W Analog Loop Design » Retnil Residence & Business Dispatch
Version 2.00 4-4 Issue Date: January 23, 2002
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SQM Level of Disaggregation

SQM Analog/Benchmark

« 2W Analog Loop Non ~ Design

Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

« UNE Digital Loop <DS!

Reuwil Digital Loop <DS1

« UNE Digital Loop 2 DS1

-

Retail Digital Loop 2 DS1

- UNE Loap + Port Combinations

Retail Residence & Business

e UNE Switch Ports

Retail Residence & Business (POTS)

¢ UNE Combo Other

Retail Residence. Business & Design Dispatch

- UNE aDSL (HDSL, ADSL and UCL) + ADSL provided to Retail
* UNEISDN « Retail ISDN - BRI
* UNE Line Sharing « ADSL provided to Retail
« UNE Other Design « Retail Design
e UNE Other Non-Design o Retnil Residence and Business
« Local Intercommection Trunks « Parity with Rewil
- Local Transport (Unbundled Interoffice Transport) + Retail DS1/DS3 Interoffice
SEEM Measure
SEEM Measure
Yes Tier ] X
Tiee I X
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark

« Resale Residence « Retail Residence
+ Resale Business « Reuwail Business
= Resale Design * Retail Design
« Resale PBX « Retail PBX
» Resale Centrex « Retni Centrex
¢ Resale ISDN - Retail 1SDN
« 2W Analog Loup Design « Reuwil Residence & Business Dispstch

2W Analog Leop Noa - Design

Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

UNE Digital Loap < DS1

Retil Digital Loop < DS1

-

UNE Digital Loop > DS)

Retail Digitat Loop 2 DS1

- UNE Loop + Port Combinations

Retait Residence & Business

« UNE Switch ports

Retail Residence & Business (POTS)

« UNE Combo Other

Retail Residence, Business & Design Dispatch

» UNE aDSL (HDSL, ADSL and UCL)

ADSL provided to Retail

= UNE ISDN « Retail [SDN - BRI
» UNE Line Sharing o ADSL provided to Retail
« UNE Other Design « Retail Design
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SEEM Disaggregation

SEEM Analog/Benchmark

o UNE Other Non-Design

o Retail Residence and Business

- Local Transport (Unbundled Interoffice Transpost)

s Retsil DS1/DS3 Interoffice

« Local Interconnection Trunks

e Parity with Retail
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M&R-3: Maintenance Average Duration

Definition

The Average duration of Customer Trouble Reports from the receipt of the Cusiomer Trouble Report to the time the trouble report is

cleared.

Exclusions
« “Jrouble tickets canceled at the CLEC request,

+ BellSouth wrouble reports associated with interna! or administrative service.
« Customer Provided Equipment (CPE) troubies or CLEC Equipment Trouble.

Business Rules

For Average Durstion the clock starts on the date and time of the receipt of the correct report information, i.c. corvect telephone number,
correct circuit identification, trouble description, etc. for the repair request. The clock stops on the datc and time the service is restored
and the BellSouth or CLEC customer is notified (when the technician completes the trouble ticket on his/her CAT or work systems).

Caiculation
Maintenance Durstion = (a- b)

« a= Date and Time of Service Restoration
« b= Daic and Time Trouble Ticket was Opened

Average Maintenance Duration = (c - d)

« ¢ =Total of all maintenance durations in the reporting period

« d = Total Closed Troubles in the reporting period

Report Structure
+ Dispatch/Non-Dispatch
« CLEC Specific
» CLEC Apgregae
« BellSouth Aggregale

Data Retained

Relating to CLEC Experience:

Relating to BellSouth Performance:

Report month

Total Tickets (LINE_NBR)

CLEC Company Name ‘

Ticket Submission Dawe & Time (TICKET_I1D)

Ticket Completion Date (CMPLTN_DT)

Service Type (CLASS_SVC_DESCY

Disposition and Cause (CAUSE_CD & CAUSE_DESC)
Geographic Scope

Note: Code in parentheses is the corresponding header
found in the raw data file.

Report month

Total Tickets

BeliSouth Company Code

Ticket Submission Date

Ticket Submission Time

Ticket Completion Date

Ticket Compietion Time

Total Duration Time

Service Type

Disposition and Cause (Non-Design MNon-Speciai Onify)
Trouble Code (Design and Trunking Services)
Geographic Scope

SQM Disaggregation - Analog/Benchmark

SQM Leve! of Disaggregation

SQM Analog/Benchmark

= Resale Residence

» Retail Residence

« Resale Business

» Retail husiness
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SQM Level of Disaggregstion SOM Analog/Benchmark
« Resale Design « Retail Design
+ Resale PBX « Retsil PBX
+ Resale Centrex « Retail Centrex
¢ Resale 1ISDN « Retail ISDN

+ 2W Anslog Loop Design

Retsil Residence & Business Dispatch

o 2W Analog Loop Non — Design

Rewil Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

- UNE Digital Loop <DS)

Retail Digital Loop < DS1

« UNE Digitel Loop 2 DS1

Rewi) Digital Loop 2 DS1

+ UNE Loop = Port Combinations

Retoil Residence & Business

» UNE Switch potts

Retail Residence & Business (POTS)

« UNE Combo Other

Retail Residence, Business & Design Dispuich

. UNE xDSL (HDSL, ADSL and UCL) « ADSL provided to Retail
» UNEISDN * Retail ISDN-BRI
« UNE Linc Sharing « ADSL provided to Remil
» UNE Other Design » Retail Design
« UNE Other Non-Design « Retail Residence and Business
« Local Transport (Unbundled Interoffice Transport) « Retail DS1/DS3 Interoffice
- Local Interconnection Trunks « Parity with Retail
SEEM Measure
SEEW Mewsurs
Yes | Tierl X
Tier Ul X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaparegastion SEEM AnslogfBenchmark
- Resale Resideace » Retail Residence -
« Resale Business « Retil Business
« Resale Design ¢ Retai} Design
« Resale PBX * Retsil FBX
o Resale Centrex « Retail Centrex
« Resale ISDN + Retail 1ISDN

« 2W Analog Loop Design

Retail Residence & Business Dispatch

« 2W Analog Loop Non - Design

Retil Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

UNE Digital Loop <DS1

Retail Digital Loop <DS1

UNE Digital Loop 2 DS1

Retail Digital Loop > DS1

« UNE Loop + Port Combinations

Retail Residence & Business

« UNE Switch ports

Retail Residence & Business (POTS)
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SEEM Disaggregation SEEM Analog/Benchmark
« UNE Combo Other « Retail Residence, Business & Design Dispaich
« UNE xDSL (HDSL, ADSL and UCL) o ADSL provided o Retail
« UNEISDN « Retail ISDN - BRI
* UNE Line Sharing + ADSL provided to Retail

* UNE Other Design

Retail Design

« UNE Other Non-Design

Retail Residence and Business

« Local Transport {Unbundled Internffice Transport)

Retail DS1/DS3 Interoffice

« Local Intercomnection Trunks

Parity with Retail
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M&R-4: Percent Repeat Troubles within 30 Days

Definition

Closed trouble repors on the same line/circuit as 2 previous trouble repon received within 30 calendar days as a percent of total
woubles closed reported

Exclusions

« Trouble tickets canceled ai the CLEC request.
« BellSouth trouble reports associated with internal or adnviistrative service.
+ Customer Provided Equipment (CPE) woubles or CLEC Equipment Trouble.

Business Rules
Includes Customer trouble reports received within 30 days of an original Customer trouble report

Calculation
Percent Repeat Tronbles within 30 Days=(a-b) X 100
« 3 =Count of closed Customer Troubles where more than one trouble report was logged for the same service line within a continuous

30 days
« b= Total Trouble Reports Closed in Reporting Period

Report Structure
. Dispatchmon-Di:pﬂch
o CLEC Specific
o CLEC Aggregate
+ BeliSouth Aggregate

Data Retained
Relating to CLEC Experience Relating to BeliSouth Performance

« Report month « Report month

« Total Tickets (LINE_NBR) » Total Tickets

« CLEC Company Name « BeliSouth Company Code

o Ticket Submission Date & Time (TICKET_ID) e Tickel Submission Date

« Ticket Completion Date (CMPLTN_DT) « Ticket Subrission Time

« Total and Percent Repeat Trauble Reports within 30 Days « Ticket Compiction Date

(TOT_REPEAT) i : » Ticket Completion Time

= Service Type « Toual end Percent Repeat Troutle Keporrs within 30 Days
« Disposition and Cause (CAUSE_CD & CAUSE_DESC) « Service Type

» Geographic Scope » Disposition and Cause (Non-Design /Non-Special Onty)
Note: Code in parcntheses is the corresponding header : I:“m :::d :c(:;"@ and Trunking Services)
found in the raw data file. ogrupic o

SQM Disaggregation - Analog/Benchmark
SGM Level of Disaggregation SQM Anatog/Benchmark

» Resale Residence « Retail Residence

- Resale Business » Retail business

« Resale Design e Rewil Design

« Resale PBX e Retnil PBX

o Resale Centrex « Retail Centrex

Version 2.00 4-10 Issue Date: January 23, 2002
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SQM Level of Disaggregation

SQM Analog/Benchmark

« Resale 1SDN

Retail ISDN

« 2W Analog Loop Design

Retail Residence & Business Dispatch

« 2W Anaiog Loop Non - Design

Retail Residence & Business (POTS) {Exclusion of switch-
based feature troubles)

« UNE Digital Loop <DSI1

Retail Digital Loop < DS1

« UNE Digital Loop2 DSI

Retail Digital Loop 2 DS]

+ UNE Loop + Port Combinations

Retai] Residence & Business

« UNL Swiich ports

Retail Residence & Business (POTS)

o UNE Combo Other

Rewai) Residence, Business & Design Dispaich

« UNE xDSL (HDSL, ADSL and UCL) « ADSL provided to Retail
= UNEISDN o Retail ISDN - BRI
» UNE Line Sharing o ADSL provided to Retail
- UNE Other Design « Retsif Design
« UNE Other Non-Design « Retail Residence and Business
« 1o0cal Transport (Unbundled Interoffice Transport) « Retail DS1/DS3 Imesoffice
« Locat Interconnection Trunks o Parity with Retail
SEEM Measure
SEEM Measure
Yes | Tierl X
Tier I X
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark

» Resale Resideace » Remil Residence :
* Resale Business « Retil Business
« Resale Design » Retail Design
+ Resale PBX + Reiaii FBX
« Resale Centrex * Rewil Centrex
+ Resale ISDN * Retni} ISDN
« 2W Anslog Loop Design « Retail Residence & Business Dispatch

3

W Analog Loop Noa - Design

Reuil Residence & Business (POTS) (Exclusion of swilch-
based feature troubles)

« UNE Digital Laop <DS1

Retail Digital Loop <DS1

+ UNE Digital Loop 2 DS1

Retail Digital Loop 2 DS1

. UNE Loup + Port Combinations

Retail Residence & Business

« UNE Switch ports

Retail Residence & Business (POTS)

« UNE Combo Other

Retnil Residence. Business & Design Dispaich

« UNE xDSL (MDSL, ADSL and UCL)

ADSL provided to Retail

« UNEISDN

Retail 1ISDN - BRI

Version 2.00
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SEEM Disaggregation SEEM Anslog/Benchmark
e UNE Linc Sharing « ADSL provided to Retail
« UNE Other Design » Retail Design
» UNE Other Non-Design  Retail Residence and Business
« Lacal Transport (Unbundied Interoffice Transport) « Retail DS1/DS3 Interoffice
» Local Interconnection Trunks » Parity with Retail
Version 2.00 4-12 1ssue Date: January 23, 2002

Last Revised 1/22/02

sfeq 0t VUM S2IgNoIL yeedey Juediad v-MBW



Attachment A

@ BELLSOUTH®

Florida Performance Metrics

Order No. PSC-02-0187-FOF-TP
Docket No. 000121-TP
Page 113

Maintenance & Repalr

M&R-5: Out of Service (OOS) > 24 Hours

Definition

For Owt of Service Troubles (no dial wmne. cannol be called or cannot call out) the percentage of Total OOS “froubles cicared in excess

of 24 hours. (All design services are considered to be out of service).

Exclusions
« Troubie Reports canceled a1 the CLEC request

« BeliSouth Trouble Reports associated with administrative service

« Customer Provided Equipment (CPE) Troubles or CLEC Equipment Troubles.

Business Rules

Customer Trouble reports that are out of service and cleared in excess of 24 hours. The clock begins when the trouble report is created
in LMOS/WFA and the trouble is connted if the elapsed (ime exceeds 24 hours.

Calculation
Out of Service (OOS) > 24 hours = (a + b) X 100

« a = Total Cleared Troubles OOS > 24 Hours
« b = Towal OOS Troubles in Reporting Period

Report Structure
« Dispatch/Non-Dispatch
» CLEC Specific
« BellSouth Aggregalc
» CLEC Aggregate
Data Retained
Relating to CLEC Experience Relating to BeliSouth Performance
+ Report Month « Report Month
« Total Tickets « Total Tickets
« CLEC Company Name « BeliSouth Company Code
« Ticket Submission Date & Time (TICKET_ID) « Ticket Submission Daie
« Ticket Completion Date (CMPLTN_DT « Ticket Submission time
+ Percentage of Customer Traubles out of o Ticket Completion Date
e Serviee > 24 Hours (00S>24_FLAG) « Ticket Completion Time
. Service type (CLASS_SVC_DESC) v Percent of Customer Troubles out of Service > 24 Hours
. Disposition and Cause (CAUSE_CD & CAUSE-DESC) - Service type
» Geographic Scope « Disposition and Cause (Non-Design/Non-Special only)
Note: Code in parentheses is the corresponding header : .(r::::pg:d We (Design and Trunking Services)
found in the raw data file. ”
SQM Disaggregation - Analog/Benchmark
SOM Level of Disaggregation SQM Anatog/Benchmark

» Resale Residence

» Retail Residence

« Resale Business

o Retail Business

« Resale Design « Rewil Design
- Resale PBX » Reuil PBX
« Resale Cemrex » Retail Centrex
Version 2.00 4-13 Issue Date: January 23, 2002
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SQM Level of Disaggregation

SOM Analog/Benchmark

* Resale1SDN

Reuail 1ISDN

« 2W Analog Loop Design

Resail Residence & Business Dispatch

« 2W Analog Loop Non — Design

Retail Residence & Business (POTS) (Exclusion of switch-
based feature troubles)

 UNE Digiwl Loop < DS1

Retzil Digital Loop <DS1

« UNE Digital Loop 2 DS1

Reuil Digital Loop > DS1

+ UNE Loop =+ Port Combinations

Retnil Residence & Business

- UNE Swiich ports

Retsil Residence & Business (POTS)

« UNE Combo Other

Retail Residence, Business & Design Dispaich

« UNE xDSL (HDSL, ADSL and UCL) + ADSL provided 1o Retail
« UNE ISDN « Retail ISDN - BRI

« UNE Line Sharing + ADSL provided to Retail
« UNE Other Design » Retail Design

« UNE Other Non-Design

Retail Residence ond Business

« Local Transport (Unbundled interoffice Transpont)

Retai! DS1/DS3 Interoffice

« Locs! Interconmection Trunks

Parity with Retail

SEEM Measure
SEEM Measurm
Yes Tier) X
Tier 11 X
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM AnalogiBenchmark
» Resale Residence s Retuil Residence
+ Resale Business + Retall Business
» Resale Design « Retail Design . )
« Resale PBX + Retsil PBX
« Resale Centrex ¢ Retil Centrex
« Resale 1SDN o Retail ISDN

« 2W Analog Loop Design

Retail Residence & Business Dispaich

« 2W Analog Loop Noa — Design

Rewil Residence & Business (POTS) (Exchusion of switch-
based feature troubles)

« UNE Digital Loop <DS

Retail Digital Loop <DS!

« UNE Digital Loop 2 DS1

Rewil Digital Loop 2 DS1

s+ UNE Loop = Port Combinations

Retail Residence & Business

« UNE Switch Ports

Retail Residence & Business (POTS)

 UNE Combo Other

Retui} Residence. Business & Design Dispatch

« UNE xDSL (HDSL, ADSL and UCL)

ADSL provided to Retsil

« UNEISDN

Retsil 1ISDN - BRI

Version 2.00
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SEEM Disaggregation SEEM Analog/Benchmark °
» UNE Line Sharing « ADSL provided (o Retail
« UNE Other Design + Retail Design
« UNE Other Non-Design « Retail Residence and Business
 Loca! Transpoet (Unbundled Internffice Transport) « Retail DS1/DS3 Interoffice
= Local Interconnection Trunks « Parity with Retail

Version 2.00
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M&R-6: Average Answer Time — Repair Centers

Definition
This report measures the average Ume a customer is in queve.

Exclusions
None

Business Rules

The clock starts when a CLEC Representative or BellSouth customer makes 3 choice on the Repeir Center*s menu and is put in quene
for the nexi repair attendsnt. The clock stops when the repait attendant answers the ca)l (abandaned cslls are not included).

Note: The Total Column is a combined BeliSouth Residence and Business number.

Calculation
Answer Time for BellSouth Repair Centers = (a- b)

« a=Time BeliSouth Repair Attendant Answers Call
« b= Time of enry into queue afier ACD Selection

Average Answer Time for BellSouth Repair Centers = (c + d)

« ¢ = Sum of all Answer Times
o d =Total number of calls by reporting period

Report Structure

o CLEC Aggregate
+» BellSouth Aggregate

Data Retained

Relating to CLEC Experience

Relating to BeliSouth Performance

o CLEC Average Answer Time

« BellSouth Average Answer Time

SQM Disaggregation - Analog / Benchmark

SQM Level of Disaggregation Retall Analog / Benchmark -
« Region. CLEC/BeliSouth Service Centers and Beil"f%nn « For CLEC, Average Answer Times in UNE Center and
Repair Centers are regional. BRMC are comparabie o the Average Answer Times in the
BeliSouth Repair Centers.

SEEM Measure

SEEM Measure

No Tierl

Tier 11

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

+ Not Applicable

» Not Applicable

Version 2.00
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M&R-7: Mean Time To Notify CLEC of Network Outages

Definition
BellSouth will inform the CLEC of any Network outages (key customer accounts)

Exclusions
None

Business Rules

The time it 1akes for BellSouth 1o notify the CLEC und appropriate BeliSouth personnel of a customer impacting network incident in
equipment that may be utilized by the CLEC. When BeliSouth becomes aware of 3 network incident, the CLEC and appropriste
BellSouth personne] will be notified electranically. The nolification ume for each outage wilt be measured in minutes and divided by
the number of outages for the reporting period. The CLECs will be nofified the some way and at the same time as BeliSouth personsel.
These arc brondcast messages. It is up 1o those receiving the message 1o determine if they have customers affected by the ncident.

Calculation
‘Time to Notify CLEC =(a - b)

« a= Date and Time BellSouth Notified CLEC
+ b= Date and time¢ BellSouth detected network incident

Mean Time to Notify CLEC = (c+d)

« ¢ = Som of all Times to Notify CLEC
« d = Count of Network Incidents

Report Structure
« BellSouth Aggregate
» CLEC Aggregate
« CLEC Specific

Data Retained
Relating to CLEC Experience Relating to BellSouth Performance
*» Report Month + Report Month
« Major Network Events « Major Network Events
+ Date/Time of Incident + Date/Time of Incident
« Date/Time of Notification « Date/Time of Notification
SQM Disaggregation - Analog / Benchmark
SOM Level of Disaggregation Retail Analog / Benchmark
* BellSouth Aggregate « Parity by Design
« CLEC Aggregate
« CLEC Specific
SEEM Measure
" SEEM Measure
No Tierl
Tier I
Version 2.00 4-17 issue Date: January 23, 2002
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregstion

SEEM Anslog/Benchmark

+ Noi Applicable

* Not Applicable

Version 2.00

4-18 Issue Date: January 23, 2002

Last Revised 1/22/02

seBeyno IOMIBN JO DI 1D KIRON OL eunt uee 2-HeW



Attachment A Ordexr No. PSC-02-0187-FOF-TP
Docket No. 000121-TP

@ BELLSOUTH"® Page 119

Florida Performance Metrics

Section 5: Billing
B-1: Invoice Accuracy

Definition
This measure provides the percentage of accuracy of the billing invoices rendered to CLECy during the current month.

Exclusions
« Adjustments not retated to billing errors (e.g., credits for service outage, special promation credits. adjustments to satisfy the
customer)
« Test Accounts

Business Rules
The accuracy of billing invoices delivered by BellSouth to the CLEC must enable them to provide a degree of hilling accuracy
comparative to BellSouth bills rendered to retail customers of BellSouth. CLECs request adjustments on bills determined to be
incorrect. The BellSouth Billing verification process includes manually analyzing 8 sample of local bills frow each bill period. The bill
verification process draws from a mix of different customer billing options and types of service. An end-to-end suditing process is
performed for new products and services. Internal measurements and controls are maintained on all billing processes. The CLEC-
specific raw data file (which is available on the PMAP web site) will contain the pumber of bills and adjustments for the reporting

month. The number of bills and bill adjustments wil) be displayed by OCN and/or ACNA.

Calculation
Invoice Accuracy = [(2 - b) = a] X 100

+ 5= Absolute Value of Total Billed Revenues during current month
« b= Absohute Value of Billing Related Adjustments during current month

Measure of Adjustments =[(c-d)/ c] x 100

« ¢ = Number of Bills in current month
« d= Number of Billing-relsted Adjustments in current month

Report Structure -
« CLEC Specific
« CLEC Aggregate
« BellSouth Aggregate
» Geographic Scope
- Region
- State

Version 2.00 5-4 Issue Date: January 23, 2002
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Data Retained
Relating to CLEC Experience Relating to BeliSouth Performance
*» Report Month * Report Month
« involce Type » Rewil Type
- UNE - CRIS
- Resale - CABS
- Interconnection « Total Billed Revenve
« ‘Total Billed Revenue » Billing Related Adjusunents
« Billing Related Adjustments
« Number of Bills
* Number of Adjusiments
SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation SQM Anslog/Benchmerk
* Product/invoice Type ¢ Parity with BeliSouth Retail Aggregatc
- Resale
- UNE

- Intercannection

SEEM Measure

SEEM Measure
Yes Tier | X
Tier Il X
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analop/Benchmark
* Resale + Parity with Retail
¢ UNE

¢+ interconnection

Version 2.00
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B-2: Mean Time to Deliver Invoices

Definition

Bill Distribution is calculated as follows: CRIS BILLS-The number of workdays is reported for CRIS bills. This is calculated by
counting the Bill Period date as the first work day. Weckends and holidays are excluded when counting workdays. J/N Bills are counted
in the CRIS waork day category for the purposes of the measurement since their billing account number (Q account) is provided from the

CRIS sysiem.

CASS BILLS-The number of calendar days is reported for CABS bills. This is calculated by counting the day following the Bili Period
date as the first calendar day. Weckends and holidays 2re included when counting the calendar days.

Exclusions
None

Business Rules

This report measures the mean interval for imeliness of billing records delivered to CLECs in an agreed upon format. CRIS-based
invoices are measured in business days, and CABS-based invuices in calendar days.

Calculation
Invoice Timeliness = (2 - b)

» a=lavoice Transmission Date
» h= Close Date of Scheduled Bill Cycle

Mean Time To Deliver lnvoices = (c ~d)

» ¢ = Sum of all Invoice Timeliness intervals

« d = Count of invoices Transmitted in Reporting Period

Report Structure
» CLEC Specific
o CLEC Aggregate
« BeliSouth Aggregate
» Geographic Scope
- Region
- State

Data Retained

Relating to CLEC Exparience Relating to BellSouth Performance
* Report Month + Report Month
* Invoice Type » Invoice Type
- UNE - CRIS
- Resale - CABS
- Interconnection « Invoice Transmission Coum
- State ¢ Date of Scheduled Bilt Close
« invaice Transmission Count
« Date of Scheduled Bill Close
Version 2.00 5-3 Issue Date: January 23, 2002
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SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation $QM Anaiog/Benichmark

Productiavoice Type » CRIS-based invoices will be reicased for delivery within six

¢ Resale {6) busmess days.

e UNE « CABS-based invoices will be released for delivery within

¢ Interconnection cight (8) calendar days.

e State « CLEC Average Delivery Inervals for both CRLS and CABS
Invoices are comparable 1o BellSouth Average delivery for
both systems.

SEEM Measure
SEEM Measure
Yes | Tierl X
Tier Tt X
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Anaiog/Benchmark
o CLEC State « Parity with Retail
- CRIS
- CABS
s BST-Staee
Version 2.00 54 Issue Date: January 23, 2002
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B-3: Usage Data Delivery Accuracy

Definition

This measurement captures the perceniage of recorded usage that is delivered error free and in an accepuable format o (he appropriate
Competitive Local Exchange Carrier (CLEC). These percentages will provide the necessary data foruscas a comparative measurement
for BeliSouth performance. This measurement captures Data Delivery Accuracy rather than the accuracy of the individual vsage
recording.

Exclusions
Nane

Business Rules

The accuracy of the data delivery of usage records delivered by BellSouth to the CLEC must enable them to provide a degree of
accuracy comparative to BeliSouth bills rendered to their retail customers. If errors are detected in the delivery process, they are
investigated. evaluated and documented, Errors arc corrected and the data retransmitted to the CLEC.

Calculation
Usage Dats Delivery Accuracy {Packs) = (a - b) ~ a X 100 (This calculation not ordered by the FPSC)

» a= Total number of usage datu packs sem during current month
« b= Total number of usage data packs requiring retransmission during current mooth

Usage Data Delivery Accuracy (Records) = (c - d)~-cX 100

« ¢ = Total number of usage records sent during cutrent month
« d = Total number of usage records requiring retransmission during current month

Report Structure
» CLEC Aggregote
« BellSouth Aggregawe
* Geographic Scope
- Region

Data Retained

Relating to CLEC Experience Relating to BeliSouth Performance

* Report Month

Record Type

- BellSouth Recorded

- Non-BellSouth Recorded
» Number of Records

« Packs

Report Month

Record Type

Number of Records -
Packs

SQM Disaggregation - Analog/Benchmark

SOM Level of Disagpregation SQM Anajog/Benchmark

¢ Region Parity With Retail

SEEM Measure

SEEM Measure

Yes Tier I
Tier Y X
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregstion SEEM Analog/Benchmark
« CLEC State (In Floride. SEEM is based on records.) o Parity with Retail
» BellSouth Region
Version 2.00 5-8 Issue Date: January 23, 2002
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B-4: Usage Data Delivery Completeness

Definition

This measurement provides percentage of complete and accurately recorded usage data (usage recorded by BeliSouth and usage
recorded by other companies and sent to BellSouth for billing) that is processed and transmitted to the CLEC within thirty (30) days of
the message recording date, A parity measure {s also provided showing completeness of BeliSouth messages processed and transmitted
via CMDS. BellSouth delivers its own retail usage from recording location to billing location via CMDS as well as delivering billing
dats to other companies. Timeliness. Completeness and Mean Time to Deliver Usage measures are reported an the same report.

Exclusions
None

Business Rules

The purpose of these measurements is to demonstrate the level of quality of usage data delivered to the appropriste CLEC. Method of
delivery is at the option of the CLEC.

Calculation
Usage Dats Delivery Completeness = (a+bh)X 100

« 2= Total number of Recorded usage records delivered during current mooth that are within thirty (30) ditys of the message recording
date
« b= Total number of Recorded usage records delivered during the cusrent month

Report Structure
« CLEC Specific ‘
» CLEC Aggregawe
» BeliSouth Aggregste

« Region
Data Retained
Relating to CLEC Experience Relating to BeliSouth Performance
+ Report Momh « Report Month
* Record Type ¢ Record Type

- BellSouth Recorded
- Non-BeliSouth Recorded

SQM Disaggregation - Analog/Benchmark

SQOM Leve! of Disaggregation SQM Analog/Benchmark
* Region « Purity With Retail
SEEM Measure
SEEM Measure
No Tier |
Tier 1l
Version 2.00 5-7 Issue Date: January 23, 2002
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

* Not Applicable

* Not Applicable
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B-5: Usage Data Delivery Timeliness

Definition

This measurement provides a percentage of recorded usage data (usage recorded by BeliSouth and usage recorded by other companies
and sent to BellSouth for billing) that is delivered to the appropriate CLEC within six (6) calendar days from the receipt of the initial
recording. A parity measure is aiso provided showing timeliness of BeliSouth messages rocessed and transmitied via CMDS.
Timeliness, Completeness and Mean Time to Deliver Usage measures are reported on the same repart.

Exclusions
None

Business Rules

“The purpose of this measurement is to demonstrate the level of timeliness for processing and transmission of usage data delivered to the
appropriate CLEC. The usage data will be mechanically transmitted or mailed o the CLEC data processing center once daily. The
Timeliness interval of vsage recorded by other companies is measured from the date BellSouth receives the records to the date
BellSouth distributes to the CLEC. Methnd of delivery is at the option of the CLEC

Calculation
Usage Data Delivery Timeliness Current month = (a ~ b) X100
« a= Total number of usage recards sent within six (6) calendar days from initial recording/receipt
» b= Total number of usage records sent
Report Structure
o CLEC Aggregate
= CLEC Specific
* BellSouth Aggregate
« Region

Data Retained

Reiating to CLEC Experience Relating to BeliSouth Performance

* Report Moath » Report Month
* Record Type « Record Type
- BellSouth Recorded
- Non-BellSouth Recorded

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
* Region + Parity with Retail

SEEM Measure

SEEM Measurs

No Tier |
Tier 1l

Version 2.00 5-9 Issue Date: January 23, 2002
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Anslop/Berichmark

» Not Applicable

» Nol Applicable
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B-6: Mean Time to Deliver Usage

Definition
This messurement provides the average time it takes to deliver Usage Records w0 a CLEC. A parity messure is also provided showing

timeliness of BellSouth messages processed and transmitted via CMDS. Tiineliness, Completeness and Mean Time to Deliver Usage
measures are reporied on the same report

Exclusions
None

Business Rules

The purpose of this measure is to calculate the average aumber of days it 1akes BellSouth 1o deliver usage data to the appropriate CLEC.
‘The calculation reflects the differences between the date the data is transmitted or mailed to the CLEC and the date the data is generated
tw Customer divided by the total record volume delivery.

Each delivery record is cakculated as the time. in days, between when the customer generates the call and when BellSouth delivers the
usage data 10 the CLEC. Each delivery record is categorized by the resuiting number of days.

An estimated interval is calculated for cach category by taking the total number of usage data records delivered for that period and
multiplying it by the total number of days in that perind. The mean (average) time ta deliver the usage data is calculated by summing all
estimated intervals and dividing by the total number of recards delivered.

Note: Any usage record falling in the 30+ day jnterval will be added using an average figure of 31.5 days.

Usage data is mechanically transmitted or mailed to the CLEC data processing center once doily. Method of delivery is at the option of
the CLEC.

Calculation
Delivery Interval Record = (a - b)

« a= Daic BellSouth delivers the usage data
» b = Date usage dain is generated by the customer

Estimated Interval = {c X d)

« ¢ = Number of recards delivered in each category
» d = Number of days w deliver for the caegory

Mean Time to Deliver Usage = (¢ 1)

« &= Sum of all estimated intervals
» = Total number of records delivered

Report Structure
» CLEC Aggregate
» CLEC Specific
¢ BellSouth Aggregaw
* Region

Data Retained

Relating to CLEC Experience Relating to BellSouth Performance
« Report Month » Report Month
* Record Type e Record Type
- BeliSouth Recorded
- Non-BellSouth Recorded

Version 200 5-11 issue Date: January 23, 2002

Last Revised 172202
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SQM Level of Disaggregation - Analog/Benchmark
SOM Level of Disaggregation SQM Analog/Benchmark
+ Region » Parity With Retail
SEEM Measure
SEEM Measure
No Tier ]
Tier 11
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analop/Benchmark
» Not Applicable » Not Applicable
Vversion 2.00 5-12 issue Date: January 23, 2002
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B-7: Recurring Charge Completeness

Definition

This measure captures percentage of fractionsl recurring charges appearing on the correct bill.

Exclusions
None

Business Rules

The effective date of the recurring charge must be within 30 days of the bill daic for the charge 1o appear on the correct bill.

Calculation
Recurring Charge Completeness = (a~ b) X 100

* a= Coum of fractional recurring charges that are on the cotrect bilt!
« b=Totai count of fractional recurring charges that are on the correct bill

{Correct bill = next available bill

Report Structure
» CLEC Specific
» CLEC Agpregate
* BellSouth Aggregate

Data Retained
Relating to CLEC Experience Relating to BeliSouth Performance
* Report month * Report month
* invoice Type ¢ Retail Analog
*» Total Recurring Charges Billed * Total recurring charges billed
* ‘fotal Billed On Time * ‘Total Billed On Time

SQM Level of Disaggregation - Analog/Benchmark

S0OM Level of Disaggregation SQM Analog/Benchmark
Product/Invoice Type
* Resale « Parity
* UNE » Benchmark 90%
» [nterconnection * Benchmark 90%
SEEM Measure
SEEM Measure
No Tier |
ier 11
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Anslog/Benchmark
+ Not Applicable « Not Applicable
Version 2.00 513 Issue Date: January 23, 2002
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B-8: Non-Recurring Charge Completeness

Definition

This measure captures percentage of non-recurring charges appearing on the correct bill.

Exclusions
Nonc

Business Rules

The effective date of the non-recurring charge must be within 30 days of the bill date for the chorge 10 appear on the correct bill.

Calculation
Non-Recurring Charge Completeness = (a + b) X 100
+ a=Count of non-recurring charges thai are an the correct it

« b= Total count of non-recurting charges that are on the comrect bill

Correct bill = next available bill

Report Structure
» CLEC Specifi
¢« CLEC Aggregate
+ BellSouth Aggregate
Data Retained
Relating to CLEC Experience Relating to BellSouth Performance
« Report month * Report month
» Invoice type « Retail Annlog
+ Total non-recurring charges bilied « Tokal non-recurring charges billed
* “Total billed on time « “Totsl billed on time

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
Product/Inveice Type
+ Resale « Perity
« UNE » Benchmark 90%

+» Interconnection

» Benchmark 90%

SEEM Measure

SEEM Maeasure

No Tierl

Tiec It

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

« Not Applicable

» Not Applicable

Version 2.00
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B-9: Percent Daily Usage Feed Errors Corrected in X Business Days

Definition

Measures the timely correction of Daily Usage Feed (DUF) errons in record information and Pack fonnats measured separately. Errors
included (1) Pack Failure errors and (2) EMI confent errors in records.

Exclusions

¢ Usage that cannot be correcied and resent or usage that the CLEC doesn't want Retraosmitted.
+ CLEC Problem/ssue/File Retransmission forms disputed by BeliSauth SMEs that do not result in an EMT error.
« CLEC notification received by BellSouth > 10 business days from transmission date of errored messages or packs.

Business Rules
This measure will provide the % of errors corrected in X Business days.

Pack Failure errors are defined as a DUF header/troiler emor contoining one or more of the following conditions: Grand total records not
equal to records in pack or sequence/invoice numbers for a from RAO is not sequeniiat

EMI content errors arc defined as those reconds with errars contained in the EMI detail records that cause 8 message to be unbillable by
the CLEC

Only natification received via the CLEC Problem/lssue/F fic Retransmission form will be included in this measure. To locate the form.
20 10 the PMAP web site (http:iwww pmap belisouth.com/) and click the Documentation Downloads link, then select the “CLEC
Problem/ssue/File Retransmission form.”

When circumstonces arise for multiple content errars it is nnt necessary for the form 10 be filled ow in its entirety. the CLEC's agree to
provide suflicient information for content error research so that a thorough investigstion and resohution can be completed.

For each type error condition, 3 new CLEC Problem/issuc/File Retransmission form should be submitied.

EMI content errors should be attached in a scparate file from the CLEC Problem/Issue/File Retransmission form

Elapsed time is measured in business days.

The clock starts when BellSouth receives CLEC's Problem/Issue/File Retcansmission form.

The clock stops when BellSouth provides the corrected usage to the CLEC vsing the predesignated DUF delivery method.
This measure applies only to CLECs that are ODUF and ADUF participants

Calculation .
Timeliness of Daily Usage EMI Content Ervors Corrected =(a + b X100

« o = Total number of Daily Usage Records with EMI Content Emors Corrected in the reporting month within 10 Business Days.
« b= Total number of Daily Usage Records with EMI Content Ervors cotrected in repoating month.

Timeliness of Daily Usage Pack Format Errors Corrected = (c — d) X 100

« = Total number of Daily Usage Packs with Format Errors Cerrected in the reponting month within 4 Business Days.
« d = Total number of Daily Usage Packs with Format Errors carrected in reporting manth

Report Structure

« CLEC Specific
- Total number of BST disputed Daily Usage Records with EM! Content Errors received in reporting month.
- Tota) number of Daily Usage Records with LM} Content Errors received in reporting manth.
- “Fotal number of BST disputed Daily Usage Packs with Format Errors received in reporting month
- Tota] number of Daily Usage Pachs with Format Evrors received in reporting month
» CLEC Apgregate
» Geogrsphic Scope
- Region

Version 2.00 5-15 Issue Date: January 23, 2002

Last Revieed 1/22002
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Data Retained

Relaling to CLEC Experience

Relating to BeliSouth Performance

» Report month
- BellSouth Recorded
. Non-BellSouth Recorded

» None

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregstion

SQM Analog/Benchmark

« Region

+ Diagnostic

SEEM Measure

SEEM Measure

No Tier ]

Tier 1l

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmark

« Not Applicable

< Not Applicable

Version 2.00
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Last Revised 1/22/02
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B-10: Percent Billing Errors Corrected in X Days

Definition
Measures timely camier bill adjustments.

Exclusions
Billing adjustments requesis that are rejecied by BeliSouth or disputed by BellSomb.

Adjustments that are initiated by BeliSouth.

Business Rules

This measure applies to CLEC wholesale bill adjustments. IXC Aécess billing adjustment requests are not reflecied in this measure,
Elapsed time is measured in business days. Clock starts when BeliSouth receives the ALECs Billing Adjustment Request (BAR) form
(BAR form and instructions found at WWW. intercannection. belisouth.com/forms/htmi/iiling & collections.html) and the clock stops
when adjustroents is made to bill through ACATS or BOCRIS (generally next CLEC bill unless adjusunent request sfter middle of the
month). BeliSouth will repon sepurately those adjusiment requests that are disputed by BeliSouth.

Calculation
Percent Billing Errors Corrected in 45 Days =(a /) X 100

« a = Number of BeliSouth Adjustments in 45 Days
+ b= Total Number of Adjustment Requests in Reporting Period

Report Structure
* CLEC Specific
= CLEC Aggregate
+ Geographic Scope:
* State Specific

Data Retained

Relating to CLEC Experience Relating to BeliSouth Performance

» Number of BeliSouth Adjusiments in 45 days » Nonc

« Total number of Billing Adjustment Requests in Reponing
Period

« Number of Adjustments disputed by BellSouth (reported
separotely)

-

SQM Disaggregation - Retail Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark

« State « Diagnostic

SEEM Measure

SEEM Measure

No Tier
Tierll

Version 2.00 517 Issue Date: January 23, 2002
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SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Anslog/Benchmark
= Not Applicable + Not Applicable
45
Version 2.00 5-18 Issue Date: January 23, 2002

Last Revised 122402
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Section 6: Operator Services And Directory Assistance
0S-1: Speed to Answer Performance/Average Speed to Answer — Toll

Definition
Measurement of the average time in seconds calls wait before answered by a toll operator.

Exclusions

Nome

Business Rules

The clock starts when the customer enters the gueue and the clock stops when a BellSouth representative answers the call or the
customes shandons the call. The leagth of each call is determined by measuring. using a scanning technique, and accumulating the
elapsed time from the enwry of a customer call into the BellSouth call management system gueue until the custamer call is abandoned or
transferred to BellSouth personnel assigned to handie calls jor assistance. ‘Fhe system makes no distinction between CLEC customecs
and BeliSouth customers.

Calculation
Speed 10 Answer Performance/Average Speed to Answer—Toll =a + b

«+ a= Total queue time
o b= Total calls answered

Note: Total queue time includes time that answered calls wait in queue as well as time abandoned cails wait in yueve prior to abandon-
ment.

Report Structure

« Repuned for the aggregaic of BellSouth and CLECs
- Smte

Daw: Retained (on Aggregate Basis)
« For the itlems below, BeliSouth's Performance Measurement Analysis Platform (PMAP) receives a final computation: therefore, no
raw datn file is available in PMAP
* Month
« Call Type (Tolh
+ Average Speed of Answer

sQM Disaggregation - Analog/Benchmark

SQM Level of Disaggsegation SQM Anajog/Banchmerk

« None « Parity by Design

Version 2.00 6-1 Issue Date: January 23, 2002

Last Revised 1/22/02
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SEEM Measure

SEEM Measure

Ne Tier}
Tier 1l

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Anobgmabchmuk
* Not Applicabie » Not Applicable

Version 2.00 6-2 issue Date: January 23, 2002

Last Revised 1/22/02
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0S-2: Speed to Answer Performance/Percent Answered with “X” Seconds -
Toll

Definition
Measurement of the percent of 10ll calls that are answered in Jess than ten seconds

Exclusions
None

Business Rules

“I'he clock starts when the cusiomer entess the queue and the clock stops when a BellSouth representative answers the call or the
customer abandons the call. The teagth of cach call is determined by measuring, using 3 scanning technique, and accumulating the
eiapsed time from the entry of a customer call into the BellSouth call management system queue until the customer call is abandoned or
wransferred 10 BeliSouth personne! assigned to handle calls for assistance. The system makes no distinction between CLEC customers
and BellSouth customess.

Calculation

The Percent Answered within “X™ Seconds measurement for toll is derived by using the BellCore Statistical Answer Conversion
Tabies. 10 convert the Average Speed 10 Answer measure into a percent of calls answered within “X™ seconds. The BellCore Conversion
“Tables are specific to the defined parameters of work time, number of operators. max queue size and call sbandonment rates.

Report Structure

* Reported for the aggregate of BellSouth and CLECs
- State

Data Retained (on Aggregate Basis)

« For the items beJow. BeliSouth’s Performance Measurement Analysis Platforn (PMAP) receives a final computation; therefore, no
raw data file is svailable in PMAP

* Month

« Call Type (Toll)

+ Average Speed of Answer

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation: SQM Anajog/Benchmark

* None « Parity iy Drsign

SEEM Measure

SEEM Measure
No Tiec 1
" | Tier )
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Analog/Benchmark
« Not Applicable = Not Applicable
Version 2.00 6-3 issue Date: January 23, 2002

Last Revised 1/22/02

[0 - SPUC28S , X, UNM PRIOMSUY JUeDI8d[eOUBULIOLS] J0MSUY O peads :2-SO



Attachment A Order No. PSC-02-0187-FOF-TP
Docket No. 000121-TP

@ BELLSOUTH" Page 140

Florida Performance Metrics Operator Services And Directory Assistance

DA-1: Speed to Answer Performance/Average Speed to Answer — Directory
Assistance (DA)

Definition
Measurement of the average time in seconds calls wait before answered by 8 DA operator.

Exclusions
None

Business Rules

“Ihe clock starts when the customer enters the queue and the clock stops when a BeliSouth representat ive answers the calf or the
customer abandons the call. The length of each call is determined by measuring, using a scamming technigue, and accumulating the
clapsed time fram the eotry of a customer call into the BellSouth call management system queue until the customer call is abandoned or
transferred 1o BellSouth persannel assigned to handie calls for assistance. The system makes no distinction between CLEC customers
and BellSouth customers.

Calculation
Speed to Answer Performance/Average Speed to Answer — Directory Assistance (DA)=a~b
+ a=Total queue lime
b= Total calls answered

Note: Total queve time includes time that answered calls wait in queue as well as time abandoned calls wait in queue prior to abandon-
ment.

Report Structure

* Reported for the aggregate of BeliSouth and CLECs
- Sute

Data Retained {on Aggregate Basis)

« For the items below, BeliSouth’s Performance Measurement Analysis Plaiform (PMAP) receives a final computation: therefore, no
raw dam file is available in PMAP

* Month

« Call Tvpe (DA)

» Average Speed of Answer

SQM Level of Disaggregation - Anaiog/Eenchmark

SQM Level of Disaggregation SQM Analog/Benchmark

= None * Parity by Design

SEEM Measure

SEEM Measure

No Tier |
Tiec I

SEEM Disaggregation - Analog/Benchmark

SEEM Disagyregation SEEM Analog/Benchmark

= Not Applicable + Not Applicable

Version 2.00 64 Issue Date: January 23, 2002
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DA-2: Speed to Answer Performance/Percent Answered within “X” Seconds
- Directory Assistance (DA)

Definition
Measurement of the percent of DA calls that are answered in Jess than twelve seconds.

Exclusions

None

Business Rules
‘I'he clock staris when the cusiomer enters the queue and the clock stops when a BellSouth representative answers the call or the
customer abandons the call. The leagth of each call is determined by measuring, using & scanning technique, and accumulating the
elapsed time fram the entry of & customer call into the BeNSouth call management system queue until the customer call is abandoned or
wransferred to0-BellSouth personnel assigned 1o handle cells for assistance. The system makes no distinction between CLEC customers
and BeliSouth customers.

Calculation

The Pescent Answered within “X” Seconds measurement for DA is derived by using the BellCare Statistical Answer Canversion
Tables. 10 convert the Average Speed 10 Answer measure into a percent of calls answered within “X™ seconds. The BeltCore Conversion
“Fables are specific w the defined parameters of work time, number of operators. max queue size and call sbandonment rates.

Report Structure

» Reported for the aggregate of BellSouth and CLECs
- State

Data Retained (on Aggregate Basis)
« For the items below. BellSouth's Performance Measurement Analysis Platform (PMAP) receives a final computation; therefore, no
Taw data file is available in PMAP.
» Month
« Call Type (DA)
» Average Speed of Answer

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Anajog/Benchmark

» None o « Parity by Design

SEEM Measure

SEEM Measure

No Tier 1
Tier 1

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark

+ Not Applicable » Not Applicahle

Version 2.00 6-5 issue Date: January 23, 2002
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Section 7: Database Update Information
D-1: Average Database Update Interval

Definition

“I'his report measures the imerval from receipt of the database change request 1o the compietion of the update to the database for Line
Information Database (LIDB), Directory Assistance and Directory Listings.

Exclusions

» Updates Canceled by the CLEC
* Initial update when supplemented by CLEC
« BeliSouth updates associated with internal or administrative use of local services.

Business Rules

The imerval for this measure begins with the date and time stamp when a service order is completed and the completion notice is
released 10 all systems 10 be updated with the order information including Directory Assistance, Directory Listings, and Line
Information Dstabase (LIDB). The end time stamp is the date and time of completion of updales to the system.

For BeliSonth Resalts:

‘The BellSouth computation is identical to that for the CLEC with the clasifications noted below.
Other Clarifications and Qualifieation:

« For LIDB, the elapsed time for a BellSouth updaie is measured from the point in time when the BellSouth file maintenance process
makes the LIDB update informstion available uniil the date and ime reported by BellSouth that dawbase updates are completed.

« Results for the CLECs are captured and reported at the update level by Reporting Dimension (see below).

» The Completion Date is the date upon which BeliSouth issues the Update Completion Natice to the CLEC-

« [ the CLEC initiates a supplement 10 the originally submitled update and the supplement reflecis changes in customer requirements
(rather than responding to BellSouth initisted changes), then the update submission date and time will be the date and time of
BeliSouth receipt of a syntactically correct update supplement. Update activities responding to BellSouth initiaied changes will not
result in changes to the update submission dste and time used for the purposes of computing the update completion interval.

» Elapsed time is measured in hours and hundredths of hours rounded to the nearest tenth of an hour.

« Because this should be a highly automated process. the accumulation of elapsed time continues through ofi-schedule, weeke::dé and
holidays; however. scheduled mair windows are exchided-

Calculation
Update Interval = (a - b)
« = Completion Date & Time of Database Update
« b= Submission Date and Time of Database Change
Average Update Interval = (¢ + d)

« ¢ = Sum of all Ipdate Intervals
« d = Total Number of Updates Completed During Reporting Period

Report Structure
+ CLEC Specific (Under development)
» CLEC Aggregate
« BeliSouth Aggregate

Version 2.00 7-1 issue Date: January 23, 2002

Last Revised 1/22/12
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Database Update Information

Data Retained

Relating to CLEC Experience

Relating to BeliSouth Performance

» Daiabase File Submission Time
« Dawbase Fite Update Completion Time
« CLEC Number of Submissions

Database File Submission Time
Database File Update Completion Time

BeliSouth Number of Submissions
Total Number of Uipdates Tora} Number of Updates
S$QM Disaggregation - Analog/Benchmark
SQOM Levsl of Disapgregation: SQM Anstog/Benchmark
Dawbase Type * Parity by Design
« LIDB
« Directory Listings
» Directory Assistance
SEEM Measure
SEEM Maasure
No Tier |
er U
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM AnalogiBenchmark
* Not Applicable » Not Applicable

Version 2.00

Last Revised 1/22/02
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D-2: Percent Database Update Accuracy

Definition

This report measures the accuracy of database updstes by BellSouth for Line )

nformation Database (LIDB) Directory Assistxnce and

Directory Listings using a statistically valid sample of LSRs/Orders in a manual review. This manusl review is not conducted on

BeliSouth Retail Orders.

Exclusions
« Updates canceled by the CLEC
+ Initial update when supplemented by CLEC
« CLEC orders that bad CLEC errors

« BellSouth updates associated with internal or administralive use of Jocal services.

Business Rules

For each update completed during the reporting period. the original update that the CLEC sent to BellSouth is compared 10 the database
following completion of the updale by BellSouth. An update is “completed without errar™ il the dawxbase compleiely and accurately
reflects the activity specificd on the original and supplemental update (e.g., orders) submitted by the CLEC. Each datbase (¢.g., LIDB,
Directory Assistance and Directory Listings) should be scparately tracked and seported.

A statistically valid sample of CLEC Orders will be pulied each manth. The sample will be used to 1est the accuracy of the database

update process. This is a manual process.
Calculation
Percent Update Accuracy = (a ~ b) X 100
+ a=Number of Updates Completed Without Error
+» b = Number Updates Completed
Report Structure

+ CLEC Aggregate
« CLEC Specific (not available in (his repor)
« BeliSouth Aggregate (not available in this report)

Data Retained

Relating to CLEC Experience

Relating to BellSouth Performance

+ Report Month
« CLEC Order Number (so_nbt) and PON (PON) ~]
« Local Service Request{LSR)
« QOrder Submission Date

« Number of Orders Reviewed

Note: Code in parentheses is the corresponding header
found in the raw data file.

« Not Applicable

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

SQM Analog/Benchmark

Database Type
- LIDB
» Directory Listings

* 95% Accurate

Version 2.00 7-3

Last Revised 122/02
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Database Update Information

SEEM Measure

SEEM Mossure
No Tier |
Tier 1l
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Anslog/Benchmark
 Not Applicable * Not Applicable
Version 2.00 74 Issue Date: January 23, 2002
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D-3: Percent NXXs and LRNs Loaded by the LERG Effective Date

Definition

Measurement of the percent of NXX(s) and Location Routing Numbers LRN(s) Joaded and tested in new end office and/ar iandem
switches by the Local Exchange Routing Guide (LERG) effective date when facilities are in place. BetlSouth has a single provisioning
process for both NXX(s) and LRN(s). In this measure BeliSouth will identify whether ar nota particular NXX has been flagged us LNP
capsble (sef triggers for dips) by the LERG effective date.

An LRN is assigned by the owner of the switch and is placed into the software transiations for every switch (o be used as an
administrative pointer W route NXX(s) in LNP capable switches. The LRN is 8 result of Local Number Porting and is housed in 8
national dstabase provided by the Number Portabiliry Administration Center (NPAC). The switch owner is responsible for notifying
NPAC and requesting the effective daic that will be reflected in the LERG The national dotsbase downioads routing tables into
BeliSouth's Service Control Point (SCP) regional databases. which are queried by switches when routing poried numbers.

“T'he basic NXX routing process includes the addition of aTl NXX(s) in the response translations. This addition to response transtations is
whal supports LRN routing. Routing instructions for all NXX(s), including LRN(s). are received from the Advance Routing &
Trunking Sysiem (ARTS) and all routing. including response, is established based on the information contained in the Translation Work
Instructions (TWINS) document.

Exclusions

+ Activation requests where the CLEC’s interconnection armngements and facilities are not in place by the LERG effective date.
» Expedite requests

Business Rules

Data for the initial NXX(s) and LRN(x) ina local calling aren wiil be based on the LERG effective date or complerion of the initial
interconnection trunk group(s). whichever is longer. Daia for additional NXX(s) in the Jocal calling area will be based on the LERG
effective daw. The LERG effective date is loaded into the system at the request of the CLEC. )t is contingent upon the CLEC to
engineer, order. and install interconnection arrangements and facilities prior to that date.

The total Count of NXX(s) and LRN(s) that were scheduled to be Joaded and those that were Joaded by the LERG effective date in
BellSouth switches will be captured in the Work Force Administration -Dispaich In database.

Calculation
Percent NXXS/LRNs Loaded and Tested Prior to the LERG Effective Date = {2 — b) X 100

o a=Count of NXXs and LRNs londed by the LERG effective date
+ b = Tota] NXXs and LRNs 10 be scheduled and loaded by the LERG effective daie

Report Structure
« CLEC Specific
» CLEC Apgregaw
« BellSouth (Not Applicable)

Data Retained

fRelating to CLEC Experience Relating to BellSouth Performance

Company Name o Not Applicable
Company Code
NPA/NXX

LERG Effective Date
Loaded Date

Version 2.00 7-5 issue Date: January 23, 2002

Last Revissd 1/22/02
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SQM Disaggregation - Analog/Benchmark

SQM Leve! of Disaggregation SQM Anatog/BenChmark
» Geographic Scope » 100% by LERG Effective Date
- Region
SEEM Measure
SEEM Measurs
No Tierl
Teerll

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Ansiog/Benchmark

» Not Applicable

« Not Applicable

Version 2.00
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Section 8: E911

E-1: Timeliness

Definition

Measures the percent of batch orders for E911 database updates (o CLEC resale and BellSouth retail records) processed successfully
within a 24-hour period.

Exclusions

s Any resale order canceled by a CLEC
« Facilities-based CLEC orders

Business Rules

“The 24-hour processing period is calculated based on the date and time processing starts on the batch orders and the date and time
processing siops on the baich arders. Mechanical processing starts when SCC (the BelfSouth E911 vendor) receives E91 1 files
containing batch arders extracted from the BellSouth Service Order Control System (SOCS). Processing stops when SCC loads the
individual records to the E911 database. The E911 dabase includes updates 1o the Automatic Location 1dentification (ALI) database.
The system makes no distinction between CLEC resaie records and BellSouth retail records.

Calculation
E911 Timeliness = (2 -~ b) X 100

» a= Number of batch ordees processed within 24 hours
« b= Total number of batch orders submined

Report Structure
Reported for the aggregate of CLEC resale updates and BellSouth retail updaies
o Stale
« Region

Data Retained EE

» Report month
* Apgrepate deta

SQM Disaggregation - Analog/Benchmark

SOM Levei of Disaggregation SQM Anatog/Benchmark

- None « Parity by Design

SEEM Measure

SEEM Measure

No Tier]
Tier 11

Version 2.00 8-1 issue Date: January 23, 2002
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SEEM Disaggregation - Analog/Benchmark
SEEM Disagpregation ‘ SEEM Anslog/Benchmark
* Not Applicabie » Not Applicable
Version 2.00 8-2 Issue Date: January 23, 2002

Last Revised 1/22002
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E-2: Accuracy

Definition

Measures the percent of E911 iclephone number (TN) record updates (10 CLEC resale and BellSouth reiail records) processed
successtully for E911 (including the Automatic Location Identification (ALT) database).

Exclusions

+ Any resale order canceled by a CLEC
« Factlities-based CLEC orders

Business Rules

Accuracy is besed on the number of recocds processed without error at the coaclusion of the processing cycie. Mechanical processing

starts when SCC (the Be
BeliSouth's Service Order Control System (§

records.

Calculation

E911 Accurscy = {2 +b) X 100
« 2= Number of record individual updates processed with no errors

« b= Total number of individual record updates

Report Structure

1iSouth E911 vendor) receives E911 files containing telephone number (TN) records extracted from
OCS). The sysicm makes no distinction betweeo CLEC resale records and BellSouth retait

Reported for the aggregate of C LEC resale updates and BeliSouth retail updates

» Suate
* Region
Data Retained

+ Report month
o Aggregate dsta

sQM Disaggregation - Analog/Benchmark

- SGM Level of Disaggregation

SQOM Anstog/Benchmark

. ane

« Parity by Design

SEEM Measure

SEEM Disaggregation - Analog/Benchmark

SEEM Measure

Tier]

Tier 11

SEEM Disaggregation

SEEM Analog/Benchmark

» Not Applicable

« Not Applicable

version 2.00
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E-3: Mean Interval

Definition

Measures the mean interval processing of 911 batch orders (10 update CLEC ressle and BellSouth retail records) including processing
against the Automatic Location Identification (AL[) datahese.

Exclusions

* Any resale order canceled by a CLEC
« Facilities-based CLEC orders

Business Rules

The processing period is calculated based on the daie and time processing stans on the baich orders and the date and time processing
stops on the batch orders. Data is posted is 4-hour increments up to snd beyond 24 hours. The system makes no distinction between

CLEC resale records and BellSouth retail records.

Caiculation
E911 Interval =(a-b)

« &= Date and time of batch order completion
« b = Date and time of batch order submission

E911 Mean Interval = (c + d)

« ¢= Sum of all E91] Intervals
» d = Number of batch orders completed

Report Structure

Reponed far the aggregate of CLEC resale updates and BellSouth retail vpdates

* State
* Region

Data Retained

+ Report month
» Aggregate dals

SQM Disaggregation - Analog/Benchmark

SQOM Level of Disagpregation SQM Anajog/Benchmark . i
* None « Parity by Design I
SEEM Measure
SEEM Measure
No Tier 1
Tier Il
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Anslog/Benchmark

« Not Applicable

» Not Applicable

Version 2.00

8-4 Issue Date: January 23, 2002

Last Revised 1/22/02
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Section 9: Trunk Group Performance
TGP-1: Trunk Group Performance-Aggregate

Definition
‘The Trunk Group Performance report displays, over a reporling cycle, aggregate, uverage trunk group blocking data for each hour of
each day of the reporting cycle, for both CLEC affecting and BellSouth affecting trunk groups.

Exclusions

» Trunk Groups for which there was no valid data available for an entire study period
« Duplicate trunk group information

Business Rules
The purpose of the Trunk Group Performance Report is to provide trunk blocking measurements on CLEC and BellSouth tnmnk groups
for comparison only. It is not the intem of the report that it be used for network managemen and/or cngineering.
Monthly Average Blocking:

» The reponting cycle includes both business and non-business days in a calendar month.
* Monthly overage blocking values are calculated for cach trunk group for each of the 24 time consistent hours across a reporting cycle.

Aggregate Monthly Blocking:

» Used to compare aggregate blacking across trunk groups which terminate traffic ot CLEC points of presence versus BeliSouth
switches.
» Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a category.

Tronk Categorization:

This report displays, over a reporting cycle, aggregale, averuge blocking data for cach hour of a day. Therefore, for cach reporting cycle,
24 blocking dala points are generated for two aggregaie groups of selected trunk groups. These groups are CLEC sfiecting and
BellSouth affecting trunk groups. In order to assign trunk groups to cach aggregate group, all trunk groups are first assigned o8
catepory. A trunk group’s end points and the type of traffic that is transmitted on it define  category. Selected categorles of trunk groups
are assigned to the aggregate groups so that trunk reports can be generated. The categories to which trunk groups have been assigned for

this report are as follows. .
CLEC Affecting Categories:
Point A Point B
Caiegory 1: BeliSouth End Office BetlSouth Access Tandem
Category 3: BeliSouth End Ofiice CLEC Switch
Category 4: BellSouth Local Tandem CLEC Switch
Category 3: BellSouth Access Tandem CLEC Switch
Category 10: BellSouth End Office BellSouth Local ‘landem
Cuiegory 16: BeliSouth Tandem BellSouth Tandem
BellSouth Affecting Categories:
Point A PointB
Category 9: BellSouth End Office BellSouth End Office
Version 2.00 9-1 Issue Date: January 23, 2002

Lest Revised 172202
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Calculation
Monthly Aversge Blocking:

« For each hour of the day, each day's raw data ore summed across all valid measurements days in o report cycle for blocked and
attempied calls.
« The sum of the blocked calls is divided by the total number of cails anempted in a reponting period.

Aggregate Monthly Blocking:

« For each hour of the day, the monthly sums of the blocked and sttempted calls from each trunk group are separately aggregated over
all trunk groups within cach assigned category.

« The total blocked calls is divided by the total call attempts within a group to calculate an aggregate monthly blocking for each
assigned group.

» The result is an aggregate monthly average blocking value for each of the 24 hours by group.

« The difference between the CLEC and BellSouth affecting trunk groups arc also calculaied for cach hor,

Report Structure
¢ CLEC Aggregaw
* BellSouth Aggregale
- Sme
Data Retained
Relating to CLEC Experience Relating to BeliSouth Performance
= Report Month * Report Month
* Total Trunk Groups « Total Trunk Groups
» Number of Trunk Groups by CLEC » Aggregate Hourly Blocking Per Trunk Group
« Hourly Blocking Per Trunk Group ¢ Hourly Ussge Per Trunk Group
* Hourly Usage Per Trunk Group ¢ Hourly Call Atiempts Per Trunk Group
+ Hourly Calt Anempts Pes Trunk Group

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Anslog/Benchmark
* CLEC Aggregsate » Any 2 hour period in 24 hours where CLEC blockage exceeds
e BeliSouth Aggregate BellSouth blockage by more than 0.5% using wunk groups 1,
3,4, 5, 10, 16 for CLECs and 9 for BellSouth

SEEM Measure N

SEEM Measum

Yes | Tierl
Tier 11 X

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark
» CLEC Aggrepate » Any 2 hour period in 24 hours where CLEC blockage exceeds
« BellSouth Aggregate BellSouth blockage by more than 0.5% using trunk groups
1.3,4,5.10,16 for CLECs and 9 for BellSouth

Version 2.00 8-2 issue Date: January 23, 2002

Last Revisad 1/22/02
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TGP-2: Trunk Group Performance — CLEC Specific

Definition

The Trunk Group Performance report displays. over a reporting cycle, aggregate. sverage trunk group biocking data for each hour of
each day of the reporting cycle, for both CLEC affecting and BeliSouth affecting trunk groups.

Exclusions

« “Trunk Groups for which there was no valid data available for an entire sdy period
« Duplicste tnmk group information

Business Rules

The purpose of the Trunk Group Performance Report is to provide trunk blocking measurements on CLEC and BellSouth trunk groups
for comparison ouly. it is not the intent of the report that it be used for network management and/or engineering.

Monthly Average Blocking:

« The reporting cycle includes both business and non-business days in 8 calendar month.
« Monthly average blocking valucs are calculated for each trunk group for each of the 24 time consistent hours across a reporting cycle.

Aggregste Monthly Blocking:

« Used to compare aggregate blocking across trunk groups which terminate wraffic st CLEC points of presence versus BellSouth
switches.
« Aggregate monthly blocking data is calculated for each hour of the day across all trunk groups assigned to a category.

Trunk Catcgorization:

« This report displays, over a reporting cycle, aggregate, average blocking data for each hour of a dey. Therefure, for each reporting
cycle, 24 blocking data points are generated for two agpregate groups of selected trunk groups. These groups are CLEC affecting and
BellSouth affecting trunk groups. In order to assign trunk groups to each aggregate group, all trunk groups are first assigned to »
category. A trunk group's end points and the type of traffic that is ransmitted on it define a category. Selected categories of trunk
groups are assigned to the aggregate groups so that trunk reports can be generated. The categories to which wunk groups have been
assigned for this report are as follows.

CLEC Affecting Categories:
Point A Point B
Category 1: BellSouth End Office BellSouth Access Tandem
Category 3: BeliSouth End Office CLEC Switch
Category 4: BellSouth Local Tandem CLEC Switch
Category 5: - BellSouth Access Tandem CLEC Switch
Caegory 10: BeliSouth End Office BeliSouth Local Tandem
Category 16: BellSouth Tandem BeliSouth Tandem
BellSouth Affecting Categories:
Point A Poimt B
Category 9: BellSouth End Office BeliSouth £nd Office
Calculation
Monthly Average Blocking:

« For each hour of the day, each day’s raw duta are summed across all valid measurements days in a repont cycle for blocked and

attempted cails.
« The sum of the blocked calls is divided by the iotal qumber of calls attempted in a reporting period.

Aggregatc Monthly Blocking:

Version 2.00 9-3 issue Date: January 23, 2002
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« Far each hour of the day, the monthly sums of the blocked and attempted calls from each trunk group are scparately aggregaied over
all trunk groups within cach assigned category.

+ The towl blocked calls is divided by the total call sitempts within a group 1o calculste an aggregate monthly biocking for each
assigned group.

» The result is an aggregate monthly average blocking value for each of the 24 hours by group.

« The difference between the CLEC and BeliSouth affecting trunk groups are also calculated for each hour.

Report Structure
» CLEC Specilic
- State
Data Retained
Relating to CLEC Experionce Relating to BellSouth Peyformance
* Report Month + Report Month
» Total Trunk Groups * Total Trunk (iroups
« Number of Trunk Groups by CLEC « Aggregate Hourly Blocking Per Trunk Group
» Hourly Blocking Per Trunk Group + Hourly Usage Pec Trunk Group
+ Hourly Usage Per Trunk Group « Hourly Call Attempts Per Trunk Group
+ Hourly Call Attempts Per Trunk Group

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQOM Anslog/Benchmark

e CLEC Trunk CGroup

Any 2 bour period in 24 howrs where CLEC hlockage exceeds
BeliSouth blockage by more than 0.5% using trunk groups 1.
3,4, 5, 10, 16 for CLECs and 9 for BellSouth

SEEM Measure

SEEM Measure
Yes | Tierl X
Tier Il

SEEM Dizaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Anslog/Benchmsrk

« CLEC Trunk Group
« BeliSouth Trunk Group

¢ Any 2 hour pericd in 24 hours where CLEC blockage exceeds
BellSouth blockage by more than 0.5% using tunk groups 1,
3,4.5, 10, 16 for CLECs and 9 for BellSouth

Version 2.00 94 Issue Date: January 23, 2002
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Section 10: Collocation
C-1: Collocation Average Response Time

Definition

Measures the average time (counted in calendar days) from the receipt of a compleie and accurate collocation application (including
receipt of application fee if required) to the date BeliSouth retums a response electronically or in writing. Within 10 calendar days after
having received a bona fide application for physical collocation, BellSouth must respond as to whether space s availabie or not.

Exclusions
Any application canceled by the CLEC

Business Rules
“I'he clock stants on the date that BellSouth receives a complete and accurate collocation spplicstion accompanied by the appropriate
application fee il required. The clock stops on the dare that BellSouth returns a response. The clock will restart upon receipt of chenges
to the oziginal application request.

Calculation
Response Time = (a - b)

» a= Request Response Date

« b= Request Submission Date

Average Response Time = (¢ ~ d)

o ¢ = Sum of sil Response Times

+ d = Count of Responses Returned within Reporting Period

Report Structure
« Individual CLEC (alias) sggregate
« Aggregate of ali CLECs
Data Retained .
» Report period
« Aggregste data

SQM Disaggregation - Analog/Benchmark

SQM Leve! of Disaggregstion , SQOM Analog/Benchmark
State o Virtual - 15 Calendar Days
Vinual-initia)  Physical Caged - 15 Calendar Days
Virtual-A ugment « Physical Cageless - 15 Calendat Days

Physical Caged-Initial
Physical Caged-Avgment
Physical-C ageless-lnitial
Physical Cageless-Augment

Version 2.00 10-1 Issue Date: January 23, 2002

Lest Revised 1/22/02
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SEEM Measure

SEEM Measure

No Tierl
Tier

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Anslog/Benchmark

» N1 Applicable » Not Applicable

Version 2.00 10-2 Issue Date: January 23, 2002

Last Revised 1/22/02
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C-2: Collocation Average Arrangement Time

Definition

Measures the average lime (counted in calendar days) from receipt of a complete and sccuraie Bona Fide firm order (including receipt
of appropriate fee if required) to the date BellSouth completes the coliocation srmngement and notifies the CLEC and the CLEC
accepts the arrangement.

Exclusions
Any Bona Fide firm order canceled by the CLEC

Business Rules

The clock starts on the date that BellSouth receives a complete and accurale Bane Fide firm order accompanied by the appropriate fee.
"The clock stops on the date that BeliSouth completes the collocation arrangement and notifies the CLEC. The cable assignments
associated with the specific collocation request will be pravided prior to campletion of the arrangement.

Calculation
Arrangement Time = (a-b)

« a=Date Collocation Arrangement is Compete
« b= Date Order for Colincation Arrangement Submitied

Average Arrangement Time = (¢~ d)
« ¢ = Sum of all Arrangement Times
« d = Tota Number of Collocation Arrangements Completed during Reporting Period

Report Structure
« Individual CLEC (nlias) aggregate
o Aggregate of all CLECs
Data Retained
* Report period
« Apgregate data

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Anatog/Benchmark

Virtual - 6¢ Calendar Days

Vintual-Augment - 45 Calendar Days (Without Space Increase)
Vinnal-Augment - 60 Calendar Days (With Space increase)

Physical Caged - 90 Calendar Days (Ordinary)

Phwysical Coged-Augment - 45 Calendar Days (Without Space Increase)
Physical Caged-Augment - 90 Calendar Days (With Spact Increasc)
Physical Cageless - 90 Calendar Days

Physical Cagedicss-Augment - 45 Calendar Days (Withoot Space Increase)

s State

* Virtual-Initial

¢ Viral-Augment

« Physical Caged-Initial

« Physical Caged-Augment
o Physical Cageless-Initial

- Physical Cageless-Augment

Physical Cagedless-Auvgment - 90 Calendar Days (With Space Increase)

SEEM Measure

SEEM Measure

No Tierl
Tier It

Version 2.00 10-3 Issue Date: January 23, 2002

Last Revised 1/22/02
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregstion SEEM Anslog/Benchmark
* Not Applicable » Not Applicable

Version 2.00 104 issue Date: January 23, 2002

Last Revised 1/22/02

ewyy weweBuvily sleseny uoneI0]10J Z-J



Attachment A order No. PSC-02-0187-FOF-TP
Docket No. 000121-TP

@ BELLSOUTH® Page 160

Florida Performance Metrics Collocation

C-3: Collocation Percent of Due Dates Missed

Definition
Measures the pereent of missed due dates for both virtual and physical collocation arrangements

Exclusions
Any Bona Fide fim order canceled by the CLEC

Business Rules

Percent Due Dates Missed is the percent of total collocation arrangements which BeliSouth is unabie to complete by end ofthe
BellSouth committed duc date. The clock starts on the date that BellSouh receives a complete and accurate Bona Fide firm order
accampanied by the sppropriste fec if required. The arrangement is considercd a missed due date if it is not compieted on or before the
committed duc date

Calculation
%, of Due Dates Missed = (a ~ b) X 100
+ a = Nuinber of Completed Orders that were not completed within BellSouth Committed Due Date during Reporting Period
« b= Number of Orders Compicted in Reporting Period

Report Structure
« Individual CLEC (alias) aggregste
» Aggregule of all CLECs
Data Retained
« Report period
o Agpregate data

SQM Disaggregation - Analog/Benchmark

SOM Level of Disaggregation SQM Anatog/Benchmark

Swte » >95% on time
Virtual-Initial

Virtual- Augment
Physical Caged- Initial
Physical Caged- Augment
Physica] Cageless- Initial -

Physical Cageless- Augment

SEEM Measure
SEEM Measure
Yes Tier 1 X
Tierll i X
SEEM Disaggregation - Analog/Benchmark
SEEM Disaggregation SEEM Anslog/Benchmark
« All Collocation Amangements s >95% on time

version 2.00 10-56 issue Date: January 23, 2002

Last Revised 1/22/02
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Section 11: Change Management
CM-1: Timeliness of Change Management Notices

Definition

Measures whether CLECs receive required software release notices on time 1o prepare for BellSouth imerface/system changes so CLEC
interfaces are not impaired by change.

Exclusions

« Changes to release dates Jor reasons outside BellSouth control, such as the system software vendor changes. For example: a pawch to
fix a software problem.
« Type 6 Change Requests (Defect/Expedites), as defined by the Change Control Process (CCP)

Business Rules

This metric is designed to measure the percent of change management notices sem to the CLECs according (o notification standards snd
time frames sci forth in the Change Control Process. The CCP is used by BeliSouth and the CLEC' to manage tequested changes 10 the
BellSouth Local Interfaces.

The clock starts on the notification date. The clock stops on the sofiware release date. When project events ocour (scope changes.
analysis information, etc.), the software relcase date may change. A revised notification would be required and the clock would restart.
Based on rejease constraints for defects/expedites, notification may be less than the agreed upon interval in the CCP for new features.

Calculation
Timeliness of Change Mansgement Notices = (a + b) X 100

« &= Total number of Change Management Notifications Sent Within Required Time frames
« b= Total Number of Change Management Notifications Sent

Report Structure
« BeliSouth Aggregate

Data Retained -

* Report Period
* Notice Date
» Release Date

SQM Disaggregation - Analog/Benchmark

SQM Leve! of Disaggregation $QM Analog/Benchmark
* Region * 98% on time
SEEM Measure
SEEM Measure
Yes | Tierl
Tier 11 X
Version 2.00 11-1 Issue Date: January 23, 2002

Last Revised /22102
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation

SEEM Analog/Benchmaerk

* Region

+ 98% on lime

Version 2.00

11-2 issue Date: January 23, 2002
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CM-2: Change Management Notice Average Delay Days

Definition

Measures the average delay days for change management system release notices sent oulside the time frame vet forth in the Change
Control Process.

Exclusions

« Changes 10 release dates for reasons outside BellSouth control. such as the system vendor
* Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process

Business Rules

This metric is designed to measure the percent of change management notices sent 1o the CLECs according to notification standards and
time frames set forth in the Change Control Process. The CCP is used by BellSouth and the CLECs to manage requested changes to the
BellSouth Local interfaces.

The clock stans on the notification due date. The clock sops an the software release date. When project events occur (scope changes.,
analysis information, etc.), the software release date may change. A revised notification would be required and the ciock would restart.
Based on release constraints for defects/expedites, notification may be less than the agreed upon interval in the CCP for new features

Calculation

Change Management Notice Delay Days=(s-b)

« a= Date Notice Sent
« = Datc Notice Due

Change Management Notice Average Delay Days = (c —d)

o ¢ = Sum of all Change Management Notice Delay Days
« d = Total Number of Notices Sent Late

Report Structure
« BellSouth Aggregale

Data Retained

« Repori Period
» Notice Dawe
* Release Date

SQM Disaggregation - Analoglcsachmark

SQM Level of Disaggregation SQM Analog/Benchmark
» Region + £5Days
SEEM Measure
SEEM Measure
No Tier |
Tier I

SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregation SEEM Analog/Benchmark

= Not Applicable « Not Applicable
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CM-3: Timeliness of Documents Associated with Change

Definition

Measures whether CLECs received requirements or business rule documentation on time to prepere for BellSouth interface/system
changes so CLEC interfaces are not impaired by change as set forth in the Change Control Process governed by the CLEC/BellSouth
Review Board.

Exclusions

« Docwnentation for release dates that slip less than 30 dzys for a change mandated by regulatory or legal entities (Federal
Communications Commission [FCC}), a state commission/authority, or state and federal counts) or CLEC request.
 Type 6 Change Requests (Defects/Expedites), as defined by the Change Control Process.

This metric is designed to measure the percent of requirements or business rule documentation sent to the CLECs accarding to
documentation standards and time frames set forth in the Change Control Process. The CCP is used by BellSouth and the CLECs o
manage requesied changes to the BeliSouth Local Intecfaces.

The clock starts on the business rule documentation release date. The clock stops on the software release date. When project events
accur (scope changes, analysis information., e1c.). the software release date may change. Revisians to documentstion could be required
and the clock would restart.

Calculation
Timeliness of Documents Associated with Change= (2 )X 100

+ a= Change Management Documentation Sent Within Required Time frames afier Notices
« b= Total Number of Change Management Ducumeniation Sent

Report Structure
+ BeliSouth Aggregate

Data Retained

* Report Period
« Natice Date -
» Release Dac

SQM Disaggregation - Analog/Benchmark

SQM Level of Disapgregiztion SQM Anatog/Benchmark |
* Region’ * 98% on Time
SEEM Measure
SEEM Measure
Yes Tierl
Tier 1l X

SEEM Disaggregation - Analog/Benchmark

SEEM Dissggregation ~ SEEM AnslogiBenchmark

» Region : | » 98%on lime
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CM-4: Change Management Documentation Average Delay Days

Definition

Measures the average delay days for requitements orbusiness rule documentation sent outside the time frames set forth in the Change
Control Process.

Exclusions

« Documentstion for release dates that slip Jess than 30 days for reasons outside BellSouth control, such as changes due to Regulatory
mandate or CLEC request.
« Type 6 Change Requesits (Defects/Expedites). as defined by the Change Cantrof Process.

Business Rules

This metric is designed to measure the percent of requirements or business rule documentation seat to the CLEC's according to
documentation standards and time frames set forth in the Change Contro! Process. The CCP is used by BellSouth and the CLECs to
manage requested changes to the BeliSouth Local Interfaces.

The clock sturts on the business rule documentation release date. The clock stops on the software release date. When project eveats
occur (scope changes, analysis information, etc.), the softwarc relcase date may change. Revisions 1o documentation could be required
and the clock would restart.

Calculation
Change Mapagemcent Documentstion Delay Days = (a - b)

« 5= Date Documentation Provided
+ b= Date Documentation Due

Change Management Documentstion Average Delay Days = (c + d)
« o= Sum of all CM Documentation Delsy Days
« d = Totul Change Management Documents Sent
Report Structure
« BellSouth Aggregate

Data Retained
* Repon Period
» Notice Date
« Release Date

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Anafog/Benchmark
* Region « <5Days
SEEM Measure
SEEM Measure
No Tieel
Tier
Version 2.00 11-§ issue Date: January 23, 2002
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SEEM Disaggregation - Analog/Benchmark

SEEM Disaggregstion

SEEM Analog/Benchmuark

*+ Noi Applicable

» Not Applicable
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CM-5: Notification of CLEC interface Outages

Definition
Messures the time it takes BellSouth to nolify the CLEC of an outage of an interface.

Exclusions
None

Business Rules

This measure is designed to notify the CLEC of interface outages within 15 minutes of BeliSouth’s verification that an outage has taken
place. This meuic will be expressed as a percentage.

Calculation
Notification of CLEC interface Outages = (a+b) X 100

« a=Number of Inierface Oulages where CLECS are natified within 15 minutes
« b= Total Number of Interface Outages

Report Structure
* CLEC Aggregate
Data Retained
. Relating to CLEC Experience Relating to BellSouth Performance
« Number of Interfece Outages » Not Applicable
« Number of Notifications < 15 minutes

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation SQM Analog/Benchmark
« By interface type forall interfaces accessed by CLECs = 97% < 15 Minutes
interface Applic-bic o
EDI1 CLEC
CSOTS CLEC
LENS CLEC
TAG CLEC
ECTA CLEC
TAF! CLEC/BeliSouth
SEEM Measure
SEEM Measure
No Tier]
Tier 1
Version 2.00 11-7 1ssue Date: January 23, 2002
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SEEM Disaggregation - Analog/Benchmark

SEEM Dissggregation

SEEM Anslog/Benchmark

» Not Applicsble

+ Not Applicable
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Appendix A: Reporting Scope

A-1: Standard Service Groupings
See individual reports in the body of the SQM.

A-2: Standard Service Order Activities

These are the generic BellSouth/CLEC service order activities which are included in the Pre-Ordering. Ordering. and Provisioning

sections of this document. It is not meant to indicate specific reporting categorics.

Service Order Activity Types

« Service Migrations Without Changes

« Service Migrations With Changes

« Move and Change Activities

« Service Disconaects (Unless noled otherwisc)
* New Service Installations

Pre-Ordering Query Types

¢ Address

» Telephone Number

» Appointment Scheduling
« Customer Service Record
+ Feawre Availability

» Service Inquiry

Maintenance Query Types
TAFI - TAFI queries the systes below

» CRIS
« March
« Predictor
« LMOS
- DLR
- DLETH
- LMOSupd
* LNP
» NIW
« OSPCM
* SOCS

Report Levels
e CLECRESH
« CLEC State
o CLEC Region
« Aggregate CLEC State

Version 2.00 A1
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o Aggregate CLEC Region
+ BellSouth State
+ BellSouth Region
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Appendix B: Glossary of Acronyms and Terms

Symbols used in calculations
% A mathematical symbol representing the sum of & series of values following the symbol.
- A mathematical operator representing subtraction.
+ A mathematical operator representing addition.
+ A mathemastical operator representing division.
< A mathematical symbol that indicates the metric on the Jeft of the symbol is fess than the metric on the right.

A mathematical symboi that indicates the metric on the Jeft of the symbol is less than or equal to the metric on the right.

1)

> A mathematical symbal that indicates the metric on the icft of the symbol is greater than the metric on the right.
> A mathematical symbol that indicates the metric on the Jeft of the symbol is greater than or equal to the metric on the right.

() Parentheses. used to group mathematical operations which are completed before operations outside the parentheses.

ACD: Automatic Call Distributor - A service that provides status monitoring of agents in a call center and rowutes high volume incom-
ing telephone calls to available agents while coliecting management information on both callers and attendunts.

Aggregate: Sum total of all items in like category, e.g. CLEC aggregate equals the sum total of all CLECs® dats for a given reporting
level.

ALEC: Alternative Locai Exchange Company = FL CLEC -~
ADSL: Asymmetrical Digital Subscriber Line

ASR: Access Service Request - A request for access service terminating delivery of carrier traftic inlo a Local Exchange Carrier’s nel-
work.

ATLAS: Application for Telephone Number Load Administration System - The BeliSouth Operations System used to administer the
pool of available telephone numbers and to reserve selected numbers from the poal for use on pending service requests/service orders.

ATLASTN: ATLAS software contract for Telephone Number.

Auto Clarification: The number of LSRs that were clectronically rejected from LESOG and electronically returned to the CLEC for
correction.

BFR: Bona Fied Request

Version 2.00 B-1 issue Date: January 23, 2002
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BILLING: The process and functions by which billing data is collected and by which sccount information is processed in order to ren-
der accurate and timely billing.

BOCRIS: Business Office Customer Record Information System (Front-end 1o the CRIS database.)

BRI: Basic Rate ISDN

BRC: Business Repair Center — The BellSouth Business Systems trouble receipt center which serves large business and CLEC cus-
tomers. '

BeliSouth : BellSouth Telecommunicstions, Inc.

CABS: Carrier Access Billing System
CCC: Coordinmed Customer Conversions

CCP: Change Comrol Process

Centrex: A business welephane service, offered by Jocal exchange carriers. which is similarto a Private Branch Exchange (PBX) but
the swiiching equipment is tocsted in the telephone company Centrat Office (CO).

CKTID: A unique identifier for elements combined in a service configuration
CLEC: Competitive Local Exchange Carrier

CLP: Competilive Local Provider = NC CLEC

CM: Change Management

CMDS: Centralized Message Distribution Sysiem - Telcordia administered national system used to transfer specially formatted mes-
sages among colpanies.

COFF1: Central Office Feature File Interface - Provides information about USOCs and class of service. COFFI is a port of DOE/
SONGS. 1 indicates all services available 1o 3 customer.

CRIS: Customer Record Information System - This system is used to retaim customer information ond render bills for
telecommunications service.

CRSACCTS: CRIS software contract for CSR information
CRSG: Complex Resale Support Group

C-SOTS: CLEC Service Order Tracking System

CSR: Customer Service Record

CTTG: Common Transport Trunk Group - Final trunk groups between BellSouth & Independent end offices snd the BejlSouth access
tandems.

DA: Directory Assistance

DESIGN: Design Service is defined as any Special or Pluin Old Telephone Service Order which requires BellSouth
Design Engineering Activities.

version 2.00 B-2 tssue Date: January 23, 2002
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DISPOSITION & CAUSE: Types of trouble conditions, e.g. No Trouble Found, Central Office Equipment, Customer Pre-
mises Equipment, etc.

DLETH: Display Lengthy Trouble History - A history report that gives all activity on a line record for trouble reports in
LMOS.

DLR: Detail Line Record - A report that gives detailed line record information on records maintained in LMOS
DS-0: The worldwide standard speed for onc digital voice signal (64000 bps).
DS-1: 24 DS-0s (1.544Mbisec., i.c. cartier systems)

DOE: Direct Order Entry System - An internal BellSouth service order entry system used by BellSouth Service Represen-
tatives to input business service orders in BellSouth format.

DSAP: DOE (Direct Order Entry) Support Application - The BellSouth Operations System which assists a Service Repre-

sentative or similar carrier agent in negotiating service provisioning commitments for non-designed services and Unbun-~
died Network Elements.

DSAPDDI: DSAP software contract for schedule information.
DSL: Digital Subscriber Line

DUIL: Database Update Information

E911: Provides callers access o the applicable emergency services bureau by
dialing a 3~digit universal telephone number.

£DI: Electronic Data Interchange - The computer-to-computer exchange of inter and/or intra-company business docy-
ments in a public standard format.

£SSX: BellSouth Centrex Service

FG

Fatal Reject: The number of LSRs that were electronically rejected from LEO, which checks to soe of the LSR has all the
required fields correctly populated. S

Flow-Through: In the context of this document. LSRs submitted electronically via the CLEC mechanized ordering pro-
cess that flow through to the BellSouth OSS without manual or human intervention.

FOC: Firm Order Confirmation - A notification retumed to the CLEC confirmning that the LSR has been received and accepted. includ-
ing the specified commitment date.

FX: Foreign Exchange

H
HAL: “Hands Off* Assignment Logic - Front end .acoess and error resolution logic used in interfacing BellSouth Opera-
tions Systems such as ATLAS, BOCRIS, LMOS, PSIMS, RSAG and SOCS.
HALCRIS: HAL software contract for CSR infarmation
HDSL: High Densily Subscriber Loop/Line
Version 2.00 B-3 Issue Date: January 23, 2002
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1JK
ILEC: incumbent Local Exchange Company
INP; Interim Number Portability
ISDN: Integrated Services Digital Network

IPC: Interconnection Purchasing Center

LAN: Local Area Network
LAUTO: The automatic processor in the LNP Gaieway that validates LSRs and issues service orders.

LCSC: Local Carrier Service Center - The BellSouth center which is dedicated to handling CLEC LSRs, ASRs, and Pre-
ordering transactions along with associated expedite requests and escalations.

Legacy System: Term used 1o refer to BellSouth Operations Support Systems (see OSS)

LENS: Local Exchange Negotiation System - The BeliSouth LAN/web server/OS application developed to provide both
preordering and ordering electronic interface functions for CLECs.

LEO: Local Exchange Ordering - A BellSouth system which accepts the output of EDI, applies edit and formatting
checks, and reformats the Local Service Requests in BellSouth Service Order format.

LERG: Local Exchange Routing Guide

LESOG: Local Exchange Service Order Generator - A BellSouth system which accepts the service order output of LEO
and enters the Service Order into the Service Order Control System using terminal emulation technology.

LFACS: Loop Facilities Asscssment and Caontrol System

LIDB: Line Information Database

LMOS: Loop Maintenance Operations System - A system that provides a mechanized means of maintaimng customer
line records and for entering, processing. and tracking trouble reports.

LMOS HOST: LMOS host computer

LMOSupd: LMOS update allows trouble tickets on line records to be entered into LMOS.

LMU: Loop Make-up
LMUS: Loap Make-up Service inquiry
LNP: Local Number Portability - In the context of this document, the capability for a subscriber to retain his current tele-
phone number as he transfers to a different local service provider.
LNP Gatewsy: Local Number Portability (gateway)- A system that provides both internal and external communications
with various interfaces and process including:

(1). Linking BellSouth to the Number Portability Administration Center (NPAC).

(2). Allowing for inter-company communications between BellSouth and the CLECs for electronic ordering.

(3). Providing interface between NPAC and AIN SMS for LNP routing processes.

Version 2.00 B4 Issue Date: January 23, 2002
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LOOPS : Transmission paths from the central office to the customer premises.
LRN: Location Routing Number

LSR: Local Service Request — A request for local resale service or unbundled network elements from a CLEC.

M
Maintenance & Repsir: The process and function by which trouble reports are passed to BellSouth and by which the
related service problems are resolved.
MARCH: A memory administration system that translates Jine-related service order data into switch provisioning mes-
sages and sutomatically transmits the messages to targeted stored program control system switches.
N
NBR: New Business Request
NC: “No Circuits” - All circuits busy announcement.
NIW: Network Information Warehouse - A system thal stores central office blockage data for use in processing trouble reports.
NMLI: Native Mode LAN Ipterconnection
NPA: Numbering Plan Area
NXX: The ~exchange™ portion of a telephone numbet.
0
OASIS: Obtain Availahility Services Information System - A BellSouth front-end processor, which acts a3 an interface between
COFF1 and RNS. This system takes the USQOCs in COFFI and transiates them to English for display in RNS.
OASISBSN: OASIS software contract for feature/service
OASISCAR: OASIS software contract for feature/service
OASISLPC: OASIS software contract for feature/service
OASISMTN: OASIS software contract for feature/service -
OASISNET: OASIS software contract for feature/service
OASISOCP: OASIS software contract for feature/service
ORDERING: The process and functions by which resale services or unbundied network elements are ordered from Bell-
South as well as the process by which an LSR or ASR is placed with BeliSouth.
Order Types: The following order types are used in this document:
(1). T - The "1™ portion of a change of address. This Order Type is used to connect main service at a new address
when a costomer moves from one address to another in any of the nine states within the BellSouth region. A “T™
Order Type is always pared with an “F” Order Type which will have the same telephone number following the
«F” Order Type Code unless the orders are within different states.
(2). N - Orders establishing a new account. Also, this Order Type Code is occasionally used when changing from one
type of system to another such as when changing from PBX to Centrex.
Version 2.00 B-5 issue Date: January 23, 2002
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(3). C - Order Type used for the following conditions: changes or partial connections or disconnections of service or
equipment: change of telephone number, grade or class of main line, additional lines, auxiliary lines, PBX trunks
and stations; addition of trunks or lines to existing accounts: move of equipment (other than change of address);
temporary suspension and restoration of service at customer’s request.

(4). R - Order Type used for the following conditions: additions, removals or changes in directory listings; responsi-
bility change orders, addition, removal of changes in directory and billing information; other record corrections
where no “field work™ is involved.

OSPCM: Outside Piant Contract Mapagement System - A system that provides scheduling and completion information
on outside plant construction activities.

08S: Operutions Support System - A suppost system or database which is used to mechanize the flow or performance of
work. The temm is used to refer to the overall system consisting of hardware complex, computcr operating system(s), and
application which is used to provide the support functions.

OUT OF SERVICE: Customer has no dial tone and carmot call out.

PQ
PMAP: Performance Measurement Analysis Platform
PON: Purchase Order Number
POTS: Plain Old Telephone Service

PREDICTOR: A system which is used to administer proactive maintenance and rehabilitation activities on outside plant
facilitics, provide access to selected work groups to Mechanized Loop Testing and switching system /O ports.

Preordering: The process and functions by which vital information is obtained, verified, or validated prior to placing a
service request.

PRI Primary Rate ISDN

Provisioning: The process and functions by which necessary work is performed to activate a service requested via an LSR
or ASR and to initiate the proper billing and accounting functions.

PSIMS: Product/Service Inventory Management System - A BellSouth databesc Operations System which contains avail-
ability information on switching system features and capabilities and on BellSou™h service availability. This database is
used to verify the availability of a feature or service in an NXX prior to making a commitment to the customer.

PSIMSORB: PSIMS software contract for feature/service.

R
RNS: Regional Negotiation System - An internal BellSouth service order entry system used by BellSouth Consumer Ser-
vices 10 input service orders in BellSouth format.
ROS: Regional Ordering System
RRC: Residence Repair Center - The BellSouth Consumer Services trouble receipt cemer which serves residential customers.
RSAG: Regional Street Address Guide - The BellSouth database, which contains street addresses validated to be accurate
with state and local governments.
RSAGADDR: RSAG software contract for address search.
Version 2.00 B-6 Issue Date: January 23, 2002
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RSAGTN: RSAG software contract for telephone number search.

S
SAC: Service Advocacy Center
SEEM: Self Effectuating Enforcement Mechanism
SOCS: Service Order Control System - A system which routes service order images among BellSouth drop points and
BellSouth OSS during the service provisioning process.
SOTR: Service Order Interface Record - any change effecting activity to a customer account by service order that impacts
91/E911
SONGS: Service Order Negotiation and Generation System.
Syntactically Incorrect Query: A query that cannol be fulfilled due to insufficient or incorrect input data fram the end uset. For
example, A CLEC would like 10 query the legacy system for the following address: 1234 Main ST. Entering ~1234 Main ST™ will be
considered syatactically correct because valid characters were used in the address fiekd. However, entering “AB34 Main ST” will be
considered synactically incorrect because invalid characters (i.¢., alpha characters were entered in numeric slots) were used in the
address field.

T
TAFI: Trouble Analysis Facilitation Interface - The BellSouth Operations System that supports trouble receipt center per-
sonnel in taking and handling customer trouble reports.
TAG: Telecommumications Access Gateway ~ TAG was designed to provide an electronic interface, or machine-to-
machine imerface for the bi-directional flow of information between BellSouth’s OSSs and participating CLECs.
TN: Telephone Number
Total Manusl Fallout: The number of LSRs which are entered electronically but require manual entering into a service
order generalor.

uv
UNE: Unbundied Network Element
UCL: Unbundied Copper Link i
USOC: Universal Service Order Code

WXYZ
WATS: Wide Area Telephone Service
WEFA: Work Force Administration
WMC: Work Management Center
WTN: Working Telephone Number.
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Appendix C: BellSouth Audit Policy

C-1: BellSouth’s Internal Audit Policy

BeliSouth's internal efforts to make certain that the reports produced by the PMAP platform are of the highest accurncy has been
formalized into a Performance Measurements Quality Assurance Plan (PMQAP) that documents and angmems existing quality
ASSUIANCE PrOCESNES integral to the production and validation of Performance Measurements daa.

The plan consists of three sections:

1. Change Control addresses the quality assurance steps involved in the introduction of new measurements and changes
to existing measurements.

2. Production addresses the quality assurance steps used to create monthly SQM reports.

3. Monthly Validation addresses the quality assurance steps used 10 ensure accurate posting of monthly results.

The BellSouth PMQAP will ensure that BeliSouth effectively and consistently provides accurate performence measurements data for
the activities included in the SQM. The BeliSouth Internal Audit deparrment will audit this plan and its quality assurance steps annually,
beginning in 4Q01.

C-2: BellSouth’s External Audit Policy

BellSouth currently provides many CLEC's with audit rights as 8 part of their individual interconnection agreements. BeliSouth has
developed 2 proposed Audit Plan for use by the pantics to an audit. If requested by a Public Service Commission orby 8 CLEC
exercising contractual audit rights, BellSouth will agree to undergo a comprehensive audit of the current vear aggregate jevel

reports for both BellSouth and the CLECs for esch of the next five (5) years (2001 - 2005), to be conducted by an independent

third party auditor jointly selected by BellSouth and the CLEC. The results of audits will be made available 10 all the parties subject to
proper safeguards to protect praprietary information. Requested audits include the following specifications:

1. The cost shall be borne by BellSouth.

2. The independent third party auditor shall be selocted with input from BellSouth, the PSC, if applicable, and the
CLEC(s). T

3. BellSouth, the PSC and the CLECs shall jointly determine the scope of the audit.

‘Thesc compreheasive audjts are intended to provide the basis for the PSCs and CLECS to determine that the SQM and PMAP produce

accurate data that reflects each States Order for performance mensurements. Once this has been verified by an initial audit, the

BeliSouth PMQAP will provide the basis for future sudits.
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Administrative Plan

1. Scope

1.1

12

This Administrative Plan (“Plan™) includes Service Quality Measurements (“SQM'™) with corresponding
Self Effectunting Enforcement Mechanisms (“SEEM™) to be implemented by BellSouth pursuant to the
Order issued by the Florida Public Service Commission (the “Commission™) on September 10, 2001 in
Docket 000121-TP

Upon the Effective Date of this Plan, all appendices referred to in this Plan will be located on the BeliSouth
Performance Measurement Reports website at: https://pmap. bellsouth.com

2. Reporting

2.1

22

24

25

2.6

2.7

In providing services pursuant to the Interconnection Agreements between BellSouth and each ALEC.
BellSouth will report its performance to each ALEC in accordance with BellSouth’s SQMs.

BellSouth will make performance reports available to each ALEC on a monthly basis. The reports will
contain information collected in each performance category and will be available to each ALEC via the
Performance Measurements Reports website. BellSouth will also provide electronic access to the available
raw data underlying the SQMs.

Final validated SQM reports will be posted no later than the last day of the month afier the month in which
the activity is incurred, or the first business day thereafier, Final validated SQM reports not posted by this
time will be considered late.

Finsl validated SEEM reports will be posted on the 15th day of the month, following the final validated
SQM report or the first business day thereafier.

BeliSouth shali pay penalties to the Commission, in the aggregate, for all late SQM reports in the amount of
$2000 per day. Such penalty shall be made to the Commission for deposit into the state General Revenue
Fund within fifteen (15) calendar days of the actual publication date of the report.

BellSouth shall pay penalties to the Commission, in the aggregate. for all incomplete or inaccurate SQM
reports in the amount of $400 per day. Such penalty shall be made to the Commission for depogit into the
state General Revenue Fund within fifteen (15) calendar days of the final publication date of the report or the
report revision date.

BeliSouth shall retain the performance measurement raw data files for a period of 18 months and further
retawn the monthly reports produced in PMAP for a period of three years.

3. Modification to Measures

31

3.2

33

34

During the first two years of implementation, BellSouth will participate in six-month review cycles starting
six months after the date of the Commission order. A collaborative work group. which will include
BellSouth, interested ALECs and the Commission will review the Performance Assessment Plan for
additions. deletions or other modifications. Afier two years from the date of the order, the review cycle may,
at the discretion of the Commission. be reduced to an annual review.

BellSouth and the ALECs shall file any proposed revisions to the SEEM plan one month prior to the
beginning of cach review period.

From time to time, BellSouth may be ordered by the Florida Public Service Commission to modify or amend
the SQMs or SEEMs. Nothing will preclude any party from participating in any proceeding involving
BellSouth's SQMs or SEEMs from advocating that those measures be modified.

In the event a dispute arises regarding the ordered modification or amendment to the SQMs or SEEMs, the
parties will refer the dispute to the Florida Public Service Commission.
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4, Enforcement Mechanisms

4.1
4.1.1

412

413

4.1.6

419

4.2
4.2.1

422

Definitions

Enforcement Measurement Elements ~ performance measurements identified s SEEM measurements
within the SEEM plan.

Enforcement Measurement benchmark compliance— competitive level of performance established by the
Commission used 1o evaluate the performance of BellSouth and each ALEC for penalties where no
analogous retail process, product or service is feasible.

Enforcement Measurement retail analog compliance- comparing performance levels provided to BellSouth
retail customers with performance levels provided by BellSouth to the ALEC customer for penalties.

Test Statistic and Balancing Critical Value ~ means by which enforcement will be determined using
statistically valid equations. The Test Statistic and Balancing Critical Value properties are set forth in
Appendix C. incorporated berein by this reference.

Cell — grouping of ransactions at which like-to-like comparisons are made. For example, all BellSouth retail
ISDN services, for residential customers. requiring a dispatch in a particular wire center, at a particular point
in time will be compared directly to ALEC resold ISDN services for residential custamers, requiring a
dispatch, in the same wire center, 8t a similar point in time. When determining compliance, these cells can
have a positive or negative Test Statistic. See Appendix C, incorporated herein by this reference.

Delta — measure of the meaningful difference between BeliSouth performance and submetric performance.
For individual submetrics the Delta value shall be determined using Ford’s Delta Function as ordered by the
Florida Public Service Commission. See Appendix C, incotporated berein by this reference.

Tier-1 Enforcement Mechanisms — self-executing liquidated damages paid directly to each ALEC when
BellSouth delivers nan-compliant performance of any one of the Tier-1 Enforcement Measurement
Elements for any month as calculated by BellSouth.

Tier-2 Enforcement Mechanisms —assessments paid directly to the Florida Public Service Commission or its
designee. Tier 2 Enforcement Mechanisms are triggered by three consecutive monthly failures in Tier 2
enforcement measurement elements in which BellSouth performance is out of compliance or does not meet
the benchmarks for the aggregate of all ALEC data as calculated by BellSouth for a particular Tier-2
Enforcement Measurement Element.

Affiliate — persen that (directly or indirectly) owns or controls, is owned or controlled by, or is under
common ownership or control with, another person. For purposes of this paragraph, the term “own” means
1o own an equity interest (or the equivalent thereof) of more than 10%.

Application
The application of the Tier-1 and Tier-2 Enforcement Mechanisms does not foreclose other legal and
regulatory claims and remedies available to each ALEC.

Payment of any Tier-1 or Tier-2 Enforcement Mechanisms shall not be considered as an admission against
interest or an admission of fiability or culpability in any legal, regulatory or other proceeding relating to
BellSouth’s performance and the payment of any Tier-1 or Tier-2 Enforcement Mechanisms shall not be
used as evidence that BellSouth has not complied with or has violated any state or federal law or regulation.

Methodology

Tier-1 Enforcement Mechanisms will be triggered by BeliSouth's failure to achieve applicabie Enforcement
Measurement Compliance or Enforcement Measurement Benchmarks for each ALEC for the State of
Florida for a given Enforcement Measurement Element in a given month. Enforcement Measurement
Compliance is based upon a Test Statistic and Balancing Critical Value calculated by BellSouth utilizing
BellSouth generated data. The method of calculation is set forth in Appendix D, incorporated herein by this
reference.
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4.3.1.1

43.1.2

43.13

43.14

432

4321

4322

44
44.1

44.2

443

444

44.5

4.5
4.5.1

Afl OCNs and ACNAs for individual ALECs will be consolidated for purposes of calculating measure-
based failures.

When a measurement has five or more transactions for the ALEC, calculations will be performed to
determine remedies according to the methodology described in the remainder of this docurnent.

Tier-1 Enforcement Mechanisms apply on a per measurement ‘basis and will escalate based upon the number
of consecutive months that BellSouth has reported non-compliance.

Fee Schedule for Tier-1 Enforcement Mechanisms is shown on the Performance Measurement Reports in
Table-1 of Appendix A. incorporated herein by this reference. Failures beyond Month 6 will be sabject to
Month 6 fees.

Ties-2 Enforcement Mechanisms will be triggered by BeliSouth’s failure to achieve applicable Enforcement
Measurement Compliance or Enforcement Measurement Benchmarks for the State for given Enforcement
Measurement Elements for three consecutive months based upon the method of calculation set forth in
Appendix D, incorporated herein by this reference.

Tier- 2 Enforcement Mechanisms apply, for an aggregate of a1l ALEC data generated by BellSouth, on a per
measurement basis for a particular Enforcement Measurement Element.

Fee Schedule for Total Quarterly Tier-2 Enforcement Mechanisms is shown in Table-2 of Appendix A,
incorporated herein by this reference.

Payment of Tier-1 and Tier-2 Amounts

If BellSouth performance triggers an obligation to pay Tier-1 Enforcement Mechanisms to an ALEC or an
obligation to remit Tier-2 Enforcement Mechanisms to the Commission or its designee, BellSouth shall
make payment in the required amount by the end of the second month following the month for which
disparate treatment was incurred. '

For each day after the due date that BellSouth fails to pay an ALEC the required amount, BellSouth will pay
the ALEC 6% simple interest per annum.

For each day after the due date that BeliSouth fails to pay the Tier-2 Enforcement Mechanisms, BellSouth
will pay the Commission $1.000 per day for deposit in the State’s General Revenue Fund.

If an ALEC disputes the amount paid under Tier-1 Enforcement Mechanisms, the ALEC shall submit a
written claim 1o BellSouth within sixty (60) days after the payment duc date. BeliSouth ghall investigate all
claims and provide the ALEC written findings within thirty (30) days afier receipt of the claim. If BellSouth
determines the ALEC is owed additional amounts, BellSouth shall pay the ALEC such additional amounts
within thirty (30) days after its findings along with 6% simple interest per anoum. However, the ALEC shall
be responsible for all administrative costs associated with resoluticr of disputes that result in no actual
payment. Administrative costs are those reasonable costs incurred in the resolution of the disputed matter.
Such costs would include. but not be limited to, postage, travel and lodging, communication expenses, and
Jegal costs. If BeliSouth and the ALEC htive exhausted good faith negotiations and are still unable to reach a
mutually agreeable settlement pertaining to the amount disputed. the Commission will settle the dispute. If
Commission intervention is required, a mediated resolution will be pursued.

At the end of each calendar year, an independent accounting firm, mutually agreesble to the Fiorida Public
Service Commission and BellSouth. shall certify that all penalties under Tier-1 and Tier-2 Enforcement
Mechanisims were paid and accounted for in accordance with Generally Accepted Account Principles
(GAAP). These annual audits shall be performed based upon audited data of BellSouth’s performance
measurements.

Limitations of Liability

BeliSouth's total liability for the payment of Tier-1 and Tier-2 Enforcement Mechanisms shall be
collectively and absolutely capped at 39% of net revenues in Florida, based upon the most recently reported
ARMIS data.
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4.5.2

453

454

4.5.5

4.6
4.6.1

4.7
4.1

BeliSouth will not be responsible for an ALEC’s acts or omissions that cause performance measures to be
missed or failed, including but not limited to, accumulation and submission of orders at unreasonable
guantities or times or failure to submit accurate orders or inquiries. BellSouth shall provide the ALEC with
reasonable notice of such acts or omissions or provide the ALEC with any such supporting documentation.

BellSouth shall not be obligated for penalties under Tier-1 or Tier-2 Enforcement Mechanisms for
noncompliance with a performance measure if such noncompliance was the result of an act or omission by
the ALEC that was in bad faith.

BeliSouth shall not be obligated for penalties under Tier-1 or Tier-2 Enforcement Mechanism for
noncompliance with a performance measure if such noncompliance was the result of any of the following: a
Force Majeure event; an act or omission by an ALEC that is contrary to any of its obligations under the Act,
Commission rule, or state law; or an act or omission associated with third party systerns or equipment.

In addition to these specific limitations of Bability, BellSouth may petition the Commission to consider a
waiver based upon other circumstances. '
Affiliate Reporting

BellSouth shall provide monthly results for each metric for each BellSouth ALEC affiliate: however, only
the Florida Public Service Commission shall be provided the number of transactions or observations for
BellSouth ALEC affiliates. Further. BellSouth shall inform the Commission of any changes regarding non-
ALEC affiliates’ use of its OSS databases, systems, and interfaces.

Dispute Resolution

Notwithstanding any other provision of the Interconnect ion Agreement between BellSouth and each ALEC,
any dispute regarding BellSouth’s performance or obligations pursuant to this Plan shall be resolved by the
Commission.
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Appendix A: Fee Schedule
1.  Tier 1 Fee Schedule
Tuble A-1 gives Tier 1 payments for Months 1-6. Payments are per affected item.
Table A-1: Liquidated Damages for Tier 1 Measures
Measurs Montht | Month2 Month3 Month4 Monthd | Monthé
Billing $450 $650 $800 $1,000 $1,200 $1,350
Collocation $5,000 $5,000 $5,000 $5,000 $5,000 $5,000
IC Trunks 31,150 $1,600 $2,050 $2,500 $2,950 $3.450
LNP $1,700 $2,400 §3,100 $3,750 $4450 35,150
Maintenance and Repair $1,150 $1,600 $2,050 $2.500 $2.950 $3,400
Maintenance and Repair $4.550 $6.400 $8.200 $10,050 $11,900 $13,700
UNE
Ordering $450 $650 $800 $1,000 S1,150 $1,350
Provisioning 81,150 $1,600 $2,050 $2,500 $2,950 $3,400
Provisioning UNE $4,550 $6,400 $8,200 $10,050 $11,900 $13,700
(CCC)
Pre-Ordering $250 $300 $400 $500 $600 $700
Change Management $1.000 $1.000 $1.000 $1.000 $1.000 $1,000
2. Tier 2 Fee Schedule
Table A-2 lists Tier 2 payments for Florida. Payments are per affected item.
Table A-2: Remedy Payments for Tier 2 Measures
) Measure Payment
Bulling $700
Collocation $15.000
1C Trunks $5,700
LNP $5,700
Maintenance and Repair $3.450
Mazintenance and Repair UNE $10.000
Ordering $700
Provisioning $3.450
Provisioning UNE (CCC) $10,000
Pre-Ordering $250
Change Management $1,000
Updated January 30, 2002 Version 2.3 Page A-1
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SEEM Submetrics

Appendix B: SEEM Submetrics

1. Tier 1 Submetrics

Table B-1 contains a list of Tier | submetrics.

Tabie B-1: Tier 1 Submetrics

ftem No. Submetric

B-1 Invoice Accuracy interconnection

B-1 Invoice Accuracy Resale

B-1 Invoice Accuracy UNE

B-2 Mean Time to Deliver Invoices - CRIS

B-2 Mean Time to Deliver Invoices - CABS

B-3 Usage Data Delivery Accuracy

C-3 Collocation Percent of Due Dates Missed Physical Caged - Augment

C-3 Collocation Percent of Due Dates Missed Physical Caged - Initial

Wlw|jon|ln]| bW =—

C-3 Collocation Percent of Due Dates Misscd Physical Cageless - Augment

S

C-3 Collocation Percent of Due Dates Missed Physical Cageless - Initial

—
—

C-3 Collocation Percent of Due Dates Missed Virtual Combined (State)

—
N

C-3 Collocation Percent of Due Dates Missed Virtual - Augment

C-3 Collocation Percent of Due Dates Missed Virtual - Initial

-
w

Y

CM-] Timeliness of Change Management Notices

CM-1 Timeliness of Documents Associated with Change

W

—
-

MR-} Percent Missed Repair Appointmems Dispatch - 2 w Analog Loop Design

—
-~

MR-1 Percent Missed Repair Appointments Dispatch - 2 w Analog Loop Non-Design

-~
-]

MR-1 Percent Missed Repair Appointments Dispatch - Resale Business

!
—
o

MR-1 Percent Missed Repair Appointents Dispatch - Resale Centrex

N
(-]

MR-1 Percent Missed Repair Appointments Dispatch - Resale Design

N
—

MR-1 Percent Missed Repair Appointments Dispatch - Resale ISDN

N
[

MR-1 Percent Missed Repair Appointments Dispatch - Local Transport

N
V)

MR-1 Percent Missed Repair Appointments Dispatch - Local Interconnection Trunks

[
k-9

MR-1 Percent Missed Repair Appointments Dispatch - Resale PBX

[
(¥ ]

MR-1 Percent Missed Repair Appointments Dispatch - Resale Residence

N
(=}

MR-1 Percent Missed Repair Appointments Dispatch - UNE Combo Other

N
~

MR-1 Percent Missed Repair Appointments Dispatch - UNE Digital Loop 2 DS1

(%]
o0

MR-1 Percent Missed Repair Appointments Dispatch - UNE Digital Loop < DS|

[~ ]
-]

MR-1 Percent Missed Repair Appointments Dispatch - UNE ISDN (includes UDC)

(7]
(=]

MR-1 Percent Missed Repair Appointments Dispatch - UNE Loop and Port Combo

w
—

MR-1 Percent Missed Repair Appointments Dispatch - UNE Line Sharing
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SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)

ftem No.

Submetric

MR-1 Percent Missed Repair Appointments Dispatch - UNE Switch ports

MR-1 Percent Missed Repair Appointments Dispatch - UNE xDSL (ADSL, HDSL, UCL)

MR-1 Percent Missed Repair Appointments Dispatch - UNE Other ~ Design

MR-1 Percent Missed Repair Appointments Dispatch - UNE Other - Non Design

MR-1 Percent Missed Repair Appointments Non Dispatch - 2 w Analog Loop Design

MR-1 Percent Missed Repair Appoiniments Non Dispatch - 2 w Analog Loop Non-Design

MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Business

MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Centrex

MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Design

MR-1 Percent Missed Repair Appointments Non Dispatch - Resale ISDN

MR-1 Percent Missed Repair Appointmeats Non Dispatch - Local Transport

MR-1 Percent Missed Repair Appointments Non Dispatch - Local Interconnection Trunks

MR-1 Percent Missed Repair Appointments Non Dispatch - Resale PBX

MR-1 Percent Missed Repair Appointments Non Dispatch - Resale Residence

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Cambo Other

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Digital Loop 2 DS1

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Digital Loop < DS1

MR- Percent Missed Repair Appointments Non Dispatch - UNE ISDN (includes UDC)

MR- Percent Missed Repair Appointments Non Dispatch - UNE Loop and Port Combo

MR-1 Percent Missed Repair Appointmens Non Dispatch - UNE Line Sharing

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Switch ports

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE xDSL (ADSL, HDSL, UCL)

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Otber - Design

MR-1 Percent Missed Repair Appointments Non Dispatch - UNE Other - Non Design

MR-2 Customer Trouble Report Rate - 2 w Analog Loop Design

MR-2 Customer Trouble Report Rate - 2 w Analog Loop Non-Design

MR-2 Customer Trouble Report Rate - Resale Business

MR-2 Customer Trouble Report Rate - Resale Centrex

MR-2 Customer Trouble Report Rate - Resale Design

MR-2 Customer Trouble Report Rate - Resale 1ISDN

MR-2 Customer Trouble Report Rate - Local Transport

MR-2 Customer Trouble Report Rate - Local Intercormection Trunks

MR-2 Customer Trouble Report Rate - Resale PBX

MR-2 Customer Trouble Report Rate - Resale Residence

MR-2 Customer Trouble Report Rate - UNE Combo Other

MR-2 Customer Trouble Report Rate - UNE Digital Loop 2 DS1

MR-2 Customer Trouble Report Rate - UNE Digital Loop <DS1
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SEEM Submetrics

Table B-1: Tier 1 Submetrics (Continued)

ftem No,

Submetric

69

MR-2 Customer Trouble Report Rate - UNE ISDN (includes UDC)

70

MR-2 Customer Trouble Report Rate - UNE Loop and Port Combo

71

MR-2 Customer Trouble Report Rate - UNE Line Sharing

72

MR-2 Customer Trouble Report Rate - UNE Switch ports

73

MR-2 Customer Trouble Report Rate - UNE xDSL (ADSL, HDSL, UCL)

74

MR-2 Customer Trouble Repart Rate - UNE Other - Design

75

MR-2 Customer Trouble Report Rate - UNE Other - Non Design

76

MR-3 Mainienance Average Duration Dispatch - 2 w Analog Loop Design

77

MR-3 Maintenance Average Duration Dispatch - 2 w Analog Loop Non-Design

78

MR-3 Maintenance Average Duration Dispatch - Resale Business

79

MR-3 Maintenance Average Duration Dispatch - Resale Centrex

80

MR-3 Maintenance Average Duration Dispatch - Resale Design

81

MR-3 Maintenance Average Duration Dispatch - Resale ISDN

82

MR-3 Mainienance Average Duration Dispatch - Local Transpost

83

MR-3 Maintenance Average Duration Dispatch - Local Interconnection Trunks

MR-3 Maintenance Average Duration Dispatch - Resale FBX

8s

MR-3 Maintenance Average Duration Dispatch - Resale Residence

86

MR-3 Maintenance Average Duration Dispatch - UNE Combo Other

87

MR-3 Maintenance Average Duration Dispatch - UNE Digital Loop 2 DSI

88

MR-3 Maintenance Average Duration Dispatch - UNE Digital Loop <DS1

89

MR-3 Maintenance Average Duration Dispatch - UNE ISDN (includes UDC)

MR-3 Maintenance Average Duration Dispatch - UNE Loop and Port Combo

91

MR-3 Maintenance Average Duration Dispatch - UNE Line Sharing

92

MR-3 Maintenance Average Duration Dispatch - UNE Switch ports

93

MR-3 Maintenance Average Duration Dispatch - UNE xDSL (ADSL. HDSL. UCL)

94

MR-3 Maintenance Average Duration Dispatch - UNE Other - Design

95

MR-3 Maintenance Average Duration Dispatch - UNE Other - Non Design

96

MR-3 Maintenance Average Duration Non Dispatch - 2 w Analog Loop Design

97

MR-3 Maintenance Average Duration Non Dispatch - 2 w Analog Loop Non-Design

98

MR-3 Maintenance Average Duration Non Dispatch - Resale Business

99

MR-3 Maimtenance Average Duration Non Dispatch - Resale Centrex

100

MR-3 Maintenance Average Duration Non Dispatch - Resale Design

101

MR-3 Maintenance Average Duration Non Dispatch Resale ISDN

102

MR-3 Maintenance Average Duration Non Dispatch - Local Transport

103

MR-3 Maintenance Average Duration Non Dispatch - Local Interconnection Trunks

MR-3 Maintenance Average Duration Non Dispatch - Resale PBX

105

MR-3 Maintenance Average Duration Non Dispatch - Resale Residence
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Table B-1: Tier 1 Submetrics (Continued)

ftem No.

Submetric

106

MR-3 Maintenance Average Duration Non Dispstch - UNE Combo Other

107

MR-3 Maintenance Average Duration Non Dispatch - UNE Digital Loop 2 DS|

108

MR-3 Maintenance Average Duration Non Dispatch - UNE Digital Loop < DS1

109

MR-3 Maintenance Average Duration Non Dispatch - UNE ISDN (includes UDC)

110

MR-3 Maintenance Average Duration Non Dispatch - UNE Loop and Port Combo

i

MR-3 Maintenance Average Duration Non Dispatch - UNE Line Sharing

112

MR-3 Maintenance Average Duration Non Dispatch - UNE Switch ports

113

MR-3 Maintenance Average Durtion Non Dispatch - UNE xDSL (ADSL, HDSL, UCL)

114

MR-3 Maintenance Average Duration Non Dispatch - UNE Other - Design

115

MR-3 Maintenance Average Duration Non Dispatch - UNE Other - Non Design

116

MR-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Apalog Loop Design

117

MR-4 Percent Repeat Trouble within 30 Days Dispatch - 2 w Analog Loop Non-Design

118

MR-~4 Percent Repeat Trouble within 30 Days Dispatch - Resale Business

119

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Centrex

120

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Design

121

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale ISDN

122

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Local Transport

123

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Local Interconnection Trunks

124

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale PBX

125

MR-4 Percent Repeat Trouble within 30 Days Dispatch - Resale Residence

126

MR-4 Percent Repeat Trouble within 30 Days Dispatch -UNE Combo Other

127

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop 2 DS

128

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Digital Loop < DS1

129

MR-4 Percent Repeat Troubie within 30 Days Dispatch - UNE ISDN (includes UDC)

130

MR-4 Percent Repeat Tmuble within 30 Days Dispatch - UNE Loop and Port Combo

131

MR-4 Percent Repest Trouvie within 30 Days Dispatch - UNE Line Sharing

132

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Switch ports

133

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE xDSL (ADSL, HDSL, UCL)

134

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Other - Design

135

MR-4 Percent Repeat Trouble within 30 Days Dispatch - UNE Other - Non Design

136

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Aaalog Loop Design

137

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - 2 w Apalog Loop Non-Design

138

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Business

139

MR~4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Centrex

140

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Design

14]

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale ISDN

142

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Transport
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Table B-1: Tier 1 Submetrics {Continued)

item No.

Submetric

143

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Local Interconnection Trunks

144

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale PBX

145

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - Resale Residence

146

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Combo Other

147

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Digital Loop 2 DS1

148

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Digital Loop < DSt

149

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE ISDN (includes UDC)

150

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Loop and Port Combo

151

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Line Sharing

152

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Switch ports

153

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE xDSL (ADSL, HDSL, UCL)”

154

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Other - Design

155

MR-4 Percent Repeat Trouble within 30 Days Non Dispatch - UNE Other - Non Design

156

MR-5 Out of Service (OOS) > 24 hours Dispatch - 2 w Analog Loop Design

157

MR-5 Out of Service (OOS) > 24 hours Dispatch - 2 w Analog Loop Non-Design

158

MR-5 Out of Service (OOS) > 24 bours Dispetch - Resale Business

159

MR-5 Out of Service (00S) > 24 hours Dispatch - Resale Centrex

160

MR-5 Out of Service (O0OS) > 24 bours Dispatch - Resale Design

161

MR-$ Out of Service (00S) > 24 bours Dispatch Resale ISDN

162

MR-5 Out of Service (OOS) > 24 hours Dispatch - Local Transport

163

MR-5 Out of Service (OOS) > 24 hours Dispatch - Local interconnection Trunks

164

MR-5 Out of Service (Q0S) > 24 hours Dispatch - Resale PBX

165

MR-5 Out of Service (O0OS) > 24 hours Dispatch Resale Residence

166

MR-$ Out of Service (OOS) > 24 hours Dispatch - UNE Combo Other

167

MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Digital Loop 2 DS1

168

MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Digital Loop < DS1

169

MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE ISDN (includes UDC)

170

MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Loop and Port Combo

17}

MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Line Sharing

172

MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Switch ports

173

MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE xDSL (ADSL, HDSL.. UCL)

174

MR-5 Out of Service (00S) > 24 hours Dispatch - UNE Other - Design

175

MR-5 Out of Service (OOS) > 24 hours Dispatch - UNE Other - Non Design

176

MR-5 Out of Service (OOS) > 24 hours Non Dispatch - 2 w Analog Loop Design

177

MR-5 Out of Service (OOS) > 24 hours Non Dispatch - 2 w Analog Loop Non-Design

178

MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale Business

179

MR-$ Out of Service (O0S) > 24 hours Non Dispatch - Resale Centrex
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Table B-1; Tier 1 Submetrics (Continued)

Itern No.

Submetric

180

MR-$ Out of Service (O0S) > 24 hours Non Dispatch - Resale Design

181

MR-5 Out of Service (OOS) > 24 bours Non Dispatch - Resale ISDN

182

MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Local Transport

183

MR-5 Out of Service (OOS) > 24 hours Nan Dispatch - Local Interconnection Tnmks

184

MR-$ Out of Service (OOS) > 24 hours Non Dispatch - Resale PBX

185

MR-5 Out of Service (OOS) > 24 hours Non Dispatch - Resale Residence

186

MR-5 Out of Service (O0S) > 24 hours Non Dispatch - UNE Combo Other

187

MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Digital Loop 2 DS1

188

MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Digital Loop < DS1

189

MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE 1SDN (includes UDC)

190

MR-5 Out of Service (O0S) > 24 hours Non Dispatch - UNE Loop and Port Combo

191

MR-5 Out of Service (OOS) > 24 hours Nen Dispatch - UNE Line Sharing

192

MR-5 Out of Service (OOS) > 24 hours Non Dispatch - UNE Switch ports

193

MR-5 Out of Service (OOS) > 24 hours Non Dispatch UNE xDSL (ADSL, HDSL, UCL)

194

MR-5 Out of Service (OOS) > 24 hours Non Dispatch UNE Other - Design

195

MR-5 Out of Service (OOS) > 24 bours Noa Dispatch UNE Other - Non Design

196

0O-11 FOC & Reject Completeness Fully Mechanized 2W Anslog Loop Design

197

0-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/LNP Design

198

0-11 FOC & Reject Completeness Fully Mechanized 2W Anslog Loop w/LNP Non Design

199

0-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop Non Design

200

O-11 FOC & Reject Completeness Fully Mechanized 2W Anslog Loop w/INP Design

201

O-11 FOC & Reject Completeness Fully Mechanized 2W Analog Loop w/INP Non Design

202

0-11 FOC & Reject Completeness Fully Mechanized Resale Business

203

0-11 FOC & Reject Completeness Fully Mechanized Resale Centrex

204

0-11 FOC & Reject Completeness Fully Mechanized Resale Design (Special)

205

O-11 FOC & Reject Completeness Fully Mechanized EEL's

206

0-11 FOC & Reject Completeness Fully Mechanized Resale ISDN

207

0O-11 FOC & Reject Completeness Fully Mechanized Line Splitting

208

O-11 FOC & Reject Completeness Fully Mechanized Local Interoffice Transport

209

0-11 FOC & Reject Completeness Fully Mechanized Local Interconnection Trunks

210

0-11 FOC & Reject Completeness Fully Mec hanized LNP Standalone

211

0-11 FOC & Reject Completeness Fully Mechanized INP Standalone

212

0O-11 FOC & Reject Completeness Fully Mechanized Line Sharing

213

0-11 FOC & Reject Completeness Fully Mechanized Resale PBX

214

0-11 FOC & Reject Completeness Fully Mechanized Resale Residence

215

0-11 FOC & Reject Completeness Fully Mechanized Switch Ports

216

0-11 FOC & Reject Completeness Fully Mechanized UNE Combo Other
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Table B-1: Tier 1 Submetrics (Continued)

jtem No.

Submetric

217

O-11 FOC & Reject Completeness Fully Mechanized UNE Digital Loop 2DS1

218

0O-11 FOC & Reject Completeness Fully Mechanized UNE Digital Loop <DS1

219

0O-11 FOC & Reject Completeness Fully Mechanized UNE ISDN

220

0O-11 FOC & Reject Completeness Fully Mechanized UNE Loop + Port Combos

22]

O-11 FOC & Reject Completeness Fully Mechanized UNE Other Design

O-11 FOC & Reject Completeness Fully Mechanized UNE Other Non Design

223

O-11 FOC & Reject Completeness Fully Mechanized UNE xDSL (ADSL, HDSL, UC)

224

O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop Design

225

0O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/LNP Design

226

0-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/LNP Non Design

227

O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop Non Design

228

O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/INP Design

229

0O-11 FOC & Reject Completeness Non Mechanized 2W Analog Loop w/INP Non Design

230

O-11 FOC & Reject Completeness Non Mechanized Resale Business

231

O-11 FOC & Reject Completeness Non Mechanized Resale Centrex

232

0O-11 FOC & Reject Completeness Non Mechanized Resale Design (Special)

233

O-11 FOC & Reject Completeness Non Mechanized EEL's

234

0-11 FOC & Reject Completeness Non Mechanized Resale ISDN

235

O-11 FOC & Reject Completeness Non Mechanized Line Splitting

236

0-11 FOC & Reject Completeness Non Mechanized Local Interoffice Transport

237

O-11 FOC & Reject Completeness Non Mechanized Local Interconnection Trunks

238

0-11 FOC & Reject Completeness Non Mechanized LNP Standalone

239

0O-11 FOC & Reject Completeness Non Mechanized INP Standalone

240

0-11 FOC & Reject Completeness Non Mechanized Line Sharing

24}

O-11 FOC & Reject Completeness Non Mechanized Resale PBX

242

0-11 FOC & Reject Completeness Non Mechanized Resale Residence

243

0-11 FOC & Reject Completeness Non Mechanized Switch Ports

244

0-11 FOC & Reject Completeness Non Mechanized UNE Combo Other

245

0-11 FOC & Reject Completeness Non Mechanized UNE Digital Loop 2DS1

246

0-11 FOC & Reject Completeness Non Mechanized UNE Digital Loop <DS|

247

O-11 FOC & Reject Completeness Non Mechanized UNE ISDN

248

0-11 FOC & Reject Completeness Non Mechanized UNE Loop + Port Combos

249

O-11 FOC & Reject Completeness Non Mechanized UNE Other Design

250

O-11 FOC & Reject Completeness Non Mechanized UNE Other Non Design

251

0O-11 FOC & Reject Completeness Non Mechanized UNE xDSL (ADSL, HDSL. UC)

252

0-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop Design

253

O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop W/LNP Design
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Table B-1: Tier 1 Submetrics (Continued)

jtem No.

Submetric

254

0O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/LNP Nan Design

255

O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop Non Design

256

O-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/INP Design

257

0-11 FOC & Reject Completeness Partially Mechanized 2W Analog Loop w/INP Non Design

258

O-11 FOC & Reject Completeness Partially Mechanized Resale Business

259

O-11 FOC & Reject Completeness Partially Mechanized Resale Centrex

260

O-11 FOC & Reject Completeness Partially Mechanized Resale Design (Special)

261

O-11 FOC & Reject Completeness Partially Mechanized EEL's

262

O-11 FOC & Reject Completeness Partially Mechanized Resale ISDN

263

0O-11 FOC & Reject Completeness Partially Mechanized Line Splitting

264

O-11 FOC & Reject Completeness Partially Mechanized Local Interoffice Transport

265

O-11 FOC & Reject Completeness Partially Mechanized Local Interconnection Trunks

266

O-11 FOC & Reject Completeness Partially Mechanized LNP Standalone

267

O-11 FOC & Reject Completeness Partially Mechanized INP Standalone

268

0O-11 FOC & Reject Completeness Partially Mechanized Line Sharing

269

O-11 FOC & Reject Completeness Partially Mechanized Resale PBX

270

0O-11 FOC & Reject Completeness Partially Mechanized Resale Residence

2N

0-11 FOC & Reject Completeness Partially Mechanized Switch Ports

272

O-11 FOC & Reject Completeness Partially Mechanized UNE Combo Other

273

O-11 FOC & Reject Completeness Partially Mechanized UNE Digital Loop 2DS1

274

0-11 FOC & Reject Completeness Partially Mechanized UNE Digitat Loop <DS1

275

0-11 FOC & Reject Completeness Partially Mechanized UNE ISDN

276

0-11 FOC & Reject Completeness Partially Mechanized UNE Loop + Port Combos

27

O-11 FOC & Reject Completeness Partially Mechanized UNE Other Design

278

0-11 FOC & Reject Completencss Partially Mechanized UNE Other Non Design

279

O-11 FOC & Reject Completeness Partially Mechanized UNE xDSL (ADSL. HDSL, UC)

280

0-1 Acknowledgement Message Timeliness {Electronically) - EDI

281

O-1 Acknowledgement Message Timeliness (Electronically) - TAG

282

0-2 Acknowledgement Message Completeness - ED] Fully Mechanized

283

0-2 Acknowledgement Message Campleteness - TAG Fully Mechanized

284

O-4 Percent flow-through Service Requests ( Detail) Total Business

285

0O-4 Percen flow-through Service Requests (Detail) Total LNP

286

04 Percent flow-through Service Requests (Detail) Total Residence

287

0O-4 Percent flow-through Service Requests (Detail) Total UNE

288

0-8 Reject Interval Fully Mechanized 2W Analog Loop Design

289

0-8 Reject Interval Fully Mechanized 2W Analog Loop w/LNP Design

290

0-8 Reject Interval Fully Mechanized 2ZW Analog Loop w/LNP Non Design
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Table B-1: Tier 1 Submetrics (Continued)

Item No,

Submetric

291

0O-8 Reject Interval Fully Mechanized 2W Analog Loop Non Design

252

0O-8 Reject Interval Fully Mechanized 2W Analog Loop w/INP Design

293

O-8 Reject Interval Fully Mechanized 2W Analog Loop w/INP Non Design

294

O-8 Reject Interval Fully Mechanized Resale Business

295

0-8 Reject Interval Fully Mechanized Resale Centrex

296

0-8 Reject Interval Fully Mechanized Resale Design {Special)

297

O-8 Reject Interval Fully Mechanized EELs

298

O-8 Reject Interval Fully Mechanized Resale ISDN

O-8 Reject Interval Fully Mechanized Line Splitting

O-8 Reject Interval Fully Mechanized Local Interoffice Transport

O-8 Reject Interval Fully Mechanized Local Interconnection Trunks

O-8 Reject Interval Fully Mechanized LNP Standalone

0-8 Reject Interval Fully Mechanized INP Standalone

0-8 Reject Interval Fully Mechanized Line Sharing

O-8 Reject Interval Fully Mechanized Resale PBX

O-8 Reject Interval Fully Mechanized Resale Residence

O-8 Reject Interval Fully Mechanized Switch Ports

0-8 Reject Interval Fully Mechanized UNE COMBO Other

0-8 Reject Interval Fully Mechanized UNE Digital Loop 2Ds1

0-8 Reject Interval Fully Mechanized UNE Digital Loop <DS1

0-8 Reject Interval Fully Mechanized UNE ISDN

0-8 Reject Interval Fully Mechanized UNE Loop + Port Combos

0-8 Reject Interval Fully Mechanized UNE Otber Design

0-8 Reject Interval Fully Mechanized UNE Other Noa Design

0-8 Reject Interval Fully Mechaniz+d UNE xDSL (ADSL, HDSL.. UC)

O-8 Reject Interval Non Mechanized 2W Analog Loop Design

0-8 Reject Interval Non Mechanized 2W Analog Loop w/LNP Design

0-8 Reject Interval Non Mechanized 2W Analog Loop w/LNP Non Design

O-8 Reject Interval Non Mechanized 2W Analog Loop Non Design

0-8 Reject Interval Non Mechanized 2W Analog Loop W/INP Design

O-8 Reject Interval Non Mechanized 2W Analog Loop w/INP Non Design

0-8 Reject Interval Non Mechanized Resale Business

0-8 Reject Interval Non Mechanized Resale Centrex

324

0-8 Reject Interval Non Mechanized Resale Design (Special)

325

0-8 Reject Interval Non Mechanized EELs

326

0-8 Reject Interval Non Mechanized Resale 1SDN

327

O-8 Reject Interval Non Mechanized Line Splitting
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Table B-1: Tier 1 Submetrics (Continued)

Submetric

O-8 Reject Interval Non Mechanized Local Interoffice Transport

0O-8 Reject Interval Non Mechanized Local Interconnection Trunks

O-8 Reject Interval Non Mechanized LNP Standalone

O-8 Reject Interval Non Mechanized INP Standalone

0-8 Reject Interval Non Mechanized Line Sharing

0-8 Reject Interval Non Mechanized Resale PBX

0O-8 Reject Interval Non Mechanized Resale Residence

0-8 Reject Interval Non Mechanized Switch Posts

0-8 Reject Interval Non Mechanized UNE COMBO Other

O-8 Reject Interval Non Mechanized UNE Digital Loop 2DSI

O-8 Reject Interval Non Mechanized UNE Digital Loop <DS1

O-8 Reject Interval Non Mechanized UNE ISDN

0-8 Reject Interval Non Mechanized UNE Loop + Port Combos

O-8 Reject Interval Non Mechanized UNE Other Design

0-8 Reject Interval Non Mechanized UNE Other Non Design

©O-8 Reject lnterval Non Mechanized UNE xDSL (ADSL. HDSL, UC)

0-8 Reject Interval Pantially Mechanized 2W Analog Loop Design

O-8 Reject Interval Panially Mechanized 2W Analog Loop w/LNP Design

0-8 Reject Interval Partially Mechanized 2W Analog Loop w/LNP Non Design

347

0-8 Reject Interval Partially Mechanized 2W Analog Loop Non Design

348

0-8 Reject Interval Partially Mechanized 2W Analog Loop w/INP Design

349

O-8 Reject Interval Partially Mechanized 2W Analog Loop w/INP Non Design

350

O-8 Reject Interval Partially Mechanized Resale Business

351

O-8 Reject Interval Partially Mechanized Resale Centrex

352

O-8 Rejcct Interval Partially Mechanized Resale Design (Special)

353

0-8 Reject Interval Partially Mechanized EEL’s

354

-8 Reject Interval Partially Mechanized Resale ISDN

355

O-8 Reject Interval Partially Mechanized Line Splitting

356

0-8 Reject Interval Partially Mechanized Local Interoffice Transport

357

O-8 Reject Interval Partially Mechanized Local Interconnection Trunks

358

O-8 Reject Interval Partially Mechanized LNP Standalone

as9

0-8 Reject Interval Partially Mechanized INP Standalone

360

0-8 Reject Interval Partially Mechanized Line Sharing

361

O-8 Reject Interval Partially Mechanized Resale PBX

362

O-8 Reject interval Partially Mechanized Resale Residence

363

0-8 Reject Interval Partially Mechanized Switch Ports

364

0-8 Reject Interval Pantially Mechanized UNE COMBO Other
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Table B-1: Tier 1 Submetrics (Continued)

ftern No.

Submetric

365

0-8 Reject Interval Partially Mechanized UNE Digital Loop 2DS1

366

0-8 Reject Interval Partially Mechanized UNE Digital Loop <DS1

367

©O-8 Reject Interval Partially Mechanized UNE ISDN

368

O-8 Reject Interval Partially Mechanized UNE Loop + Port Combos

369

0-8 Reject interval Partially Mechanized UNE Other Design

370

0O-8 Reject Interval Partially Mechanized UNE Other Non Design

n

0-8 Reject Interval Partially Mechanized UNE 1DSL (ADSL, HDSL., UC)

372

0-9 Firm Order Confirmstion Timeliness Fully Mechanized - 2W Analog Loop Design

373

0-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/LNP Design

374

0-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/LNP Non Design

375

0-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop Non Design

376

0-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/TNP Design

kyy)

0-9 Firm Order Confirmation Timeliness Fully Mechanized - 2W Analog Loop w/INP Non Design

378

0O-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Business

379

0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Centrex

380

0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Design (Special)

381

0-9 Firm Order Confirmatian Timeliness Fully Mechanized - EELs

382

0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale SSDN

383

0-9 Firm Order Confirmation Timeliness Fully Mechanized - Line Splitting

384

0-9 Firm Order Confirmation Timeliness Fully Mechanized - Local Interoffice Transport

385

0-9 Firm Order Confirmation Timeliness Fully Mechanized - Local Interconnection Trunks

386

0-9 Firm Order Coafirmstion Timeliness Fulty Mechanized - LNP Standalone

387

0-9 Firm Order Confirmation Timeliness Fully Mechanized - INP Standalone

388

0-9 Firm Order Confirmation Timeliness Fully Mechanized - Line Sharing

389

0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale PBX

390

0-9 Firm Order Confirmation Timeliness Fully Mechanized - Resale Residence ™

391

0-9 Firm Order Confirmation Timeliness Fully Mechanized - Switch Ports

392

0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Combo Other

393

0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Digital Loop 2DSI

394

0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Digital Loop <DS1

395

0-9 Firm Order Confirmation Timeliness Fully ‘Mechanized - UNE ISDN

396

0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Loop + Part Combos

397

0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Other Design

398

0-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE Other Non Design

399

0O-9 Firm Order Confirmation Timeliness Fully Mechanized - UNE xDSL (ADSL, HDSL, UC)

400

0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop Design

401

0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/LNP Design
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Table B-1: Tier 1 Submetrics (Continued)

jtem No,

Submetric

402

0O-9 Firm Order Confirmation Timetiness Non Mechanized - 2W Analog Loop w/LNP Non Design

403

0O-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop Non Design

0-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/INP Design

405

0O-9 Firm Order Confirmation Timeliness Non Mechanized - 2W Analog Loop w/INP Non Design

406

0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale Business

407

0-9 Firm Order Confinnation Timeliness Non Mechanized - Resale Centrex

408

0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale Design (Special)

©O-9 Firm Order Confirmation Timeliness Non Mechanized - EELs

410

0-9 Firm Order Confirmation Timeliness Non Mechanized - Resale ISDN

411

O-9 Firm Order Confirmation Timeliness Non Mechanized Line Splitting

412

0-9 Firm Order Coufirn:2tices Timeliness Non Mechanized Local Interoffice Transport

413

O-9 Firm Order Confirmation Timeliness Non Mechanized Local Interconnection Trunks

414

0-9 Firm Order Confirmation Timeliness Non Mechanized LNP Standalone

415

O-9 Firm Order Confirmation Timeliness Non Mechanized INP Standalone

416

0-9 Firm Order Confirmation Timeliness Non Mechanized Line Sharing

417

0O-9 Firm Order Confirmation Timeliness Non Mechanized Resale PBX

418

0-9 Firm Order Confirmation Timeliness Non Mechanized Resale Residence

419

0-9 Firm Order Confirmation Timeliness Non Mechanized Switch Ports

420

0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Combo Other

421

0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Digital Loop 2DS1

422

0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Digital Loop <DS1

423

0-9 Firm Order Confirmstion Timefiness Non Mechanized UNE ISON

424

0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Loop + Port Combos

425

0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Other Design

426

0-9 Firm Order Confirmation Timeliness Non Mechanized UNE Other Non Design

427

0-9 Firm Order Confirmation Timeliness Non Mechanized UNE xDSL (ADSL. HDSL, UC)

428

0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop Design

429

0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/LNP Design

430

0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/LNP Non Design

431

0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop Non Design

432

0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/INP Design

433

0-9 Firm Order Confirmation Timeliness Partially Mechanized 2W Analog Loop w/INP Non Design

434

0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Business

435

0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Centrex

436

0O-9 Firm Order Confirmation Timeliness Partially Mechanized Resale Design (Special)

437

0-9 Firm Order Confirmation Timeliness Partially Mechanized EELs

438

0-9 Firm Order Confirmation Timeliness Partially Mechanized Resale ISDN

Updated January 30, 2002 Version 2.3 Page B-12

Private / Proprietary
Not for use outside BeliSouth or its subsicharies except by written permussion.



